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Kounorreur no eu6opy
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I,IHHoBauxoHHoe
IrpoeKrxpoBaHr.re
rOCTI-IHHqHbIX

I(OMIUIEKCOB II
pecroPaHHoB

5/5 4 OcHossr
xH.(ycTpua
rocrerlpr-rxM-
CTBA

Er.r:sec-
I1JTaHHpOBaHl-Ie

HA

npeanpxflTl-rJrx
rocTenpaxMcTBa

l.[Iptlo6peraeMr,re o6yvarcuqnunca lnaHna:
AeMoucrpxpoBarL 3naHue rrHosaurft B

opraHu3aqr- r focTHHr,rrrHLrx ycJryf H ycnyf
nxraHr]r: o6urux 3aKoHoMepHocrei

Qopnupoaaum l(oxuenqur [HHoBauuoHHErx
npoeKToB.

2,llpno6peraeuue o6yvaroulnmrce
yMeHnq: flpr{MerurTh MeTo[bI aHiul-{3a,
parpa6orxr B noucxax peueHnfi
lerreJrbHocrr.r fipe.4npnrrxfi; oueHrBarE
HHHOBaqIIOHHO-TeXHOnOrXrreCXIIe prrcKfi .
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Ue"[u rl3y.reurlq arcullrrJruH!,r:
(ropurporauue y crytreHroB 3narrrii 06
ocHoBttbtx noHrtl,t x a o6racru
r.rHHoBaII[[ B OpfaH[3aqll,l rOCTr.rHUqHO-

pecropaauoro 6u:neca.

B paMr€x naHHofi AtlcultllJllrHbt
3l^IaeTcf :

Teoperruecrae ocnonr,r unHoeaqnonnoi
.IC'TEJILHOCTII B TOCT[IHI.IIIHO-

pecroparrHoM 6n:nece. PecmpaHHo-
rocrqHuqHbtfi 6u:gec rax o6r,exr
HHHOBaUHOHHOTO y[paBJr€Hr{r.
KoHuenryanbHbte ocHoBbr

r..rHHoBaqr-ro H Ho ro y[paBneHlu
pecropaHrlo-rocrr-rHr{rrHbrM 6n:xecou.
PonL HHHoBauIloHHofo
npea[pEH[MaT€nscTBa B IocTI-IHI-{rtHO-
pecropaHHoM 6a:nece. Oco6egxocrn
riHHoBaur-roHHoft AerTeJrbHocrr-r Marr,rx
npeanpnmltil pecropaH Ho- rocrrlHlrq Ho ro
6mseca. 3apy6exuui orrErr rro

opraHrczlu[r{ y[pilBJreHr.r, pecropaHHo-
roctrHnggrtu 6tt:uecou.

8

3.fl pno6peraeulre o6y.rarcrqnuncn uaaurru
r| KOM[eTeHq[E: MOryT peuaTh
xouQnrlxrurre crlTyarllrH; xoppeKrxpoBarb
[THHOBaUXOHHbTe npOeKrr,r.
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GiRD
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Harorn n
naloroo6,roxexu
€ B IOCTI-IHII'IHOi
t,I pecropaHHofi

aerTerbHocTt,

Ile-'rr, H3yqeH[fl .[flcurrnJrlnr,r:
o6yreHlre H [o,[roroB(a cry.(eHToB,
BnaaercrrHx 3HaHr.flMr.r o aeilcrBylouefi
cucreMe naloroo6loxernr,
o6naAarourr-rx npaKTlr{ecKrrMu HaBbrxaMu
pac.reToB HaJror-oB r.r apyflrx
o6r:arenrnr,Ix rl,rarexef cofJlacHo
3aroHoaareJlbcrBy Pecny6llrxn
Ka3axcraH.

B paurax aaHlrofi ar.r cql nJr r.r H bt

I|3yqaeTcfl:
Oco6eggocru Ha,roroBofi cllcreMbl PK,
Hil]IoroBat noJI T[xa, MexaHI{3M
l,tc,tllcreHl-I, nprM6rx, KocBeHHblx

HaJroroB, apyrffi o6xgare,ruHux
rumrexefi, HitroroBoe
aaMrrHncrpl-rpoBaHxe, oco6enxoctrl
ga.toroo6.noxegtr aerreJlbHocrt
npe.qrlpurrr.rtr pecropaHHofi u
f ocrl-.rHIlsHofi nH.qycrplrn.

515 4 Ocaosbr
xHAycTpHrr
r-ocTeIIpIrrM-
CTBA

En3Hec-
ruraHflpoBaHlle
HA

Ilpeanp rTr.{rx
rocTe IIp]t trMcTBa

I.Ilpuo6peraeusre o6y.rarcuuMxcq :HaHEq:
,[eMoHcrpHpoBaTh jHaHAa Ha.'loroBofi
cucreuur Pecrry6rrrur Ka3axcraH rf apyl{x
o6a:arerrnsrx ruarexeii.

2.Ilpno6peraeMbre o6yvarournuuca
yM€EEC: [CfieAOBaTb MeXaH[3Mbr

xa,roroo6,roxesrx rocrrl H r-tq Horo tl
pecropauuoro 6rr:neca.

3.flplo6peraeuue o6yvarculuunca nanuxn
fl KoMflereHqfill: Braae] b tloH,,Il-tiHbrM
alnapaToM x r-.rHcTpyMeHTaprreM

sa,roroo6,loxexur npea[pn rrrrfl
rocrrHxrrHor-o t-r pecropauxoro 6u:ueca.

Opranu:auua
rocTltH t{rl Bo ro
cepBt{ca

Ocnosbr
raHAycTprrH

rocTeIIpIirrM-
cTsa

l.Ilpro6peraeuure o6yvarcruuunca rnanua:
aeMoHcTpr.rpoBaTr, 3HaHBe rcToprfiecKxx
3TaloB cmHoBreHq, pbrHKa ycnyr x pir3BllTHjr

MeToAojror-r{Il cepBxcHoii AerreJrhHocrn B

rocrr,rHurrHoM ta pecropaHxoM 6rrHece;
[HHoBaruoHHLIx rexHoror-ufi B rocruHflqHofi
aerreJrhHocrl-.t u HoBbte QopMbr dcryxrrBaHxr
norpeOure.ne fi.

2.Ilplro6peraeuue o6yyarcurflMxcx
yMeruq: aHallfHpoBaTb p€3yJr6TaThr

AerreJlbnocrr-r Qyurqnoaa.rrnux
flo.upa3aeneH[fi rocrr{Hurr n apywx cpeacrB
panMeu1euxf,, ypoBeHb o6crt)xrmauur
norpeOmelefi, aeJlarb coorBercrByrour[e
Bbtao,u.bl

3.[Ipxo6peraeuue o6yqarcuttMncfl naBriKn
ll KoM[eTeHu]r[: Moryr rpEMerurTb

HOpMaTr.lBHO-TeXHOJTOf r{qeCKyrO

aoKyMeHTaur{ro, p€ffaMeHrrrpyrouyro
rocTr.iHx,rHyro aerTeJlbHocTb; [prrMeHlTb
r-rHcTpyMeHTbr yrrpaBneHu, L XoHTpon,
Ka'recrBa [ponyK[Hu I{ ycnyr r}Dxcrcxofi

OGS
2212

Ilear [3yqeHBx AEcul,r!fllrHl,r:
Qopr'rupoaanae y cryaeHroB
Teoperr{qecxr{x 3HaHr-{ii o coBpeMenHbrx
TeHAeHUUTX pa3BnT[fi rOCTI{HrrqHOrO
6arneca-

B paMKax nagHofi ,u-r cuu nJ'r lr H r,r

u3yqaeTcg:
Teoperrlvecxre ocHoBbI aucrrntrnflHr,r.
B3am'{oAeficrBl]e coBpeMeHHoro oreJl,r H

r,?orleparopa. 3go:rrcurrq flpeaflpurrHii
focrenpr-rnMcrBa. Klaccn(ruxauur
cpeIcTB pa3MelleHrfi. opraxr:aqnr
yrrpaBreHlrr. Buyrpenu-rr crpyKr,?a
rocrrrHuqHoro xoMrurexca. OprauN:auur
[t{TaHIj,I B TOCTHHIITIHOM XOMIUIEKCE.

flpe,(ocrasre H tre ao[onuxreJrbHbrx ycJryr-

B IOgIItHTII{HOM XOMIUIEKCE.

Opraxrraual o6
cnyxHaaHH, Ha

IIpeaIIpl{rrTHrx
nHAycTpux
rocTeIrprtlMcTBa

5/5



AE'TCJIbHOCTU

BUAG
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Eyxra.rrepc rufi
yqeT H ay,[r{T B

rocTttHuqHo-
pecTopaHHoM
6NrHece

l-[e"rr tr3yqeHlls
tByqeHxe cucTeMbl

AOXO,4aMH U

IUIaHITpOBaHUeM Ha

rrpeanptrrTrrx.

AIICqUTIJIIIHI,I:,
yIIpaBneHu.q

Qunanconrru
fOCTHHI{IIHOM

B pauxax aagHofi alcurrrJrsHr,r
I|3yqaeTcfl:
Teoperuvecxue t-,t MeroAoror[arecrue
ocHoBr,r opmHu3aqru 6yxrarrepcroro
flera. Yqer aeHexuLrx cpeacrB r
pacqeTHbrx onepau[tr. yqeT ocHoBHLlx
cpe,(cTB ri HeMaTepHa-rbHbrx aKrrrBoB.
Yver nporseo4craeHarrx garacos. Yqer
pacYeroB c nepcoHajroM no oflnare
TpyAa. y'rer coocrBeHHbrx cpe,(crB u
raiuor. Eyxra,rrepcKxi x HanoroBbrii

frer aoxoaoB rocrr,tHxu. Eyxra,rrepcxri
r.r HanoroBhrf )/.lcT pacxoAoB rocrr-rHEu.

5/5 MupoBoe
TOCTI,IHI,IqHOE

xo3riicrBo

Ex3Hec-
IUraHr.rpoBaHue

HA

IIpe.qnpurTllfx
rocT€ [p t-l I-IMcTBa

1.IIplto6peraeMr,Ie o6yquoultlMltcq 3HaHns:
AeMOHCTpT-rpOBaTb 3HaHfi' ClrCTeM bl

HOpMaTUBHOTO peryJrr-rpoBaHl'
6)xmJrrepcxoro yqera s
oTqeTHocTr B rocTHHHrrHoM fipearrp l.rrTr-rx;

opraHr-r3aur-rn 6)xm,'rrepcxoro yqera
OTqETHOCTI-I B f OCTI{HI'IC.

2.np[o6peraeMbre o6yvarcrluunct
yMeHtig: OpIaH[3OBbtBaTb AerTe]rhHOCTb
corpyaHr.rxoB crpyrff)?Hbrx noApa3AeneHxil
rocrrlHrlul aecrr Heo6xoAlrMyrc,
6lxra,rrepcrlro ofierHocrb, 3arroJrarrh
rlepBxrlHbte AoxyMeHTLr, cocraenffr rpaQrx
Aor(yMeHroooopora, Becrfi yqeT Bbrp)4rK[ or
ycnyr no npoxnBaH[ro, oTpaxarb BErpyqKy oT
BHepean l-l3autioHHbIx aoxoaoB.

3.Ilpuo6peraeusre o6yvarcuxullca naerrxu
H KOMneTeHU{n: BJ'raAercT HaBETKaM[ y{eTa
rl [oprAKa BeAeH[{ xaccoBbtx oflepaquil;
yqCTa pacxoAoB Ha MarepxarbHo-TexHuqecI(oe
o6eclle,-ieHfl e rocrr-rHnu.

fI po0l|au pyrcruHe AEcun1l,rr HHhr

Itounouenr no or,16opy

M2

o

oF

.a

s

:io

E

\o
o
o

E
F
o

ESOG
3301

3rosouuxa
cSeprr
o6cryxraaulu u
rocTe IIpu r.r M cTBa

Ue.,rs n3yqeHrrfl Ancq[[Jrr{Hr,r:
@opuupoeanue y cryaeHToB
npeacTaBreHrfi 06 3xoHoMHxe
orpacneBoro xaPaxTepa coepbr
o6c,'ryxuranna.

B paMKax aaHHofi aucqrnrrrHbr
n3yqa€Tcfl:
Cyuuocrs u cneqn{nxa 3KoHoMr.rKn

nHAycrpur.l rocrenpunMcrBa. Crpyrrypa
Il COCTaB 3KOHOMrrrflr XH,[yCTpr{U

rocrenpfi[McrBa. Mexorpac,reaoe u
MexpeflloHirIlhHoe B3axMoAeftcrBfle-
PrIno,rHrtfi MexaH[3M B 3KoHoMrrKe

r.rH,(ycrpl-1x rocTeflpllr.rMcTBa.
PunxN ycryr fi pecypcoB 3KoHoMrrKu
HHIyCTpXt rOCTe[p[I-IMCTBa.

5/5 3 OcHosrr
I,IHAYCTPI-t I-I

rocTenpxxM-
CTBA

Bn3Hcc-
ruraH,lpoBaHrre

HA

rrpeaIIpnrTr.{Jrx
rocTeIIpIlHMcT
BA

l.Ilp[o6peracMr,re o6y.raouquulrcn ruanua:
AeMoHcrpxpoBarb 3HaH[e oco6engocrefi

Qynrqrou upooanu.r rIpeanpxfl rxii B r.rH1ycrpHx
rocTerlpHltMcTBa.

2.Ilpxo6peraenue o6yrarcultuncn ymerxr:
aHalrr{3r.rpoBar6 r.r ruraHl,tpoBarb Qunaacoao-
xo3gilcrBeHHyro,qerrerbHocrb rocrrrHfiqHoro
rrpeanpurTr-Il.

3.IIpBo6peraeMbre oOyqarcruliMllcr HaBErKlr
ll KoMlreTeHqrlrl: MOryT CaMOCTOTTeILHO

I-ICnOIBOBaTb nOJI)AeHHLle 3HaHr-rrr B rrpOUeCCe

[ocneayrcuero ooyrenux Ha llpe.[[ptr.firrurx
rlHAyCTpX X rOCTerrpUr-rMCTBa.



fnooaJs3auar B 3xoHoMrKe HHAycrpufi
focTerIpHI,tMcTBa.

UISO
3301

Vnpaa,reuae
X3MEHEHXflMX B

cQepe
o6c,ryNraaurr

I{e,rr rl3yqeHrlg A rrc ulr rrJr n H bl:
$opulrpooaure y cryaeHroB
npe,(cTaBreHue o 3aKoHoMepHocTf,x
pa3BnTH' OpraHll3aufiIl n OCHOBHLTX

nonxoaax K npoBeneHfiro
opfaHr{3al-uoHHLIX rI3MeHeHLtii.

B paMKax ,(aHEofi .([cuHnJr]rHbr
[3yqaeTcfl: Hcropax pa:aurNa reopnr
opraHlBaufioHHr,rx t 3MeHeHlIii.
OcHognue no&\o.uLr x
opraHlBaqrroHHr,rM I{3MeHeHfirM.
I4ngogar.(lroxxoe MbrruJreHue x [puqulbl
ueaQ$erruruoro ero pa3Burr, KaK Br-{aa

conpor[BneHxt. Moaerul
opraHH3aulioHHbrx H3MeHeHHfi.

Pe$pefinarlxr, pecrpyrcr]?lr:au]rr.
Moqem <rprro [epeMeH) Ax.Aax.
Meroarr r Qopnau npoBeAeHfi,
H3MeHeHHi B opraHll3au]tflx.
OpraHr:aunoHarti aHaJIIr3 KoM[aHr.rx.
PeliHxxHlrpnHr 6reHec-npoueccoa.
Kou(enuru sceo6uero yflpaBleHrjr
KaqecrBoM (TQM). Korurenunr
<o6yvarcu1eficr opraHfl3arrufi)).
KoHuenrurs <<lllecrl crrM) xax
HHCTPYMEHT YNPABJTE HI,II I{3 M EHE HI,I'IM II.

515 3 MeHeaxMeHT
B rypr8Me

Eu3Hec-
ruaHHpoBaHxe
HA

npeanpxrTrlJIx
rocTe np H HMCTBa

l.Ilpuo6peraeurre o6yvaroulnmuce :Hauna:
loJTyqxrr, flpeacraurefiae 06 ltctrorh3oBaalla
MoAerefi opraHH3aurloHHhrx H3MeHeHrfi Ha

IIpaKTr.rKe.

2.fIp[o6peraeMr,r€ o6yvarorqruucr yuenrn:
lpoBo,[HTh opraHr-EaurroHHhr aljuru3 rJrt
rroar-oToBKrr x pecTpyxTypll3arlxl-l y[pa8rleHxJr
KoMlaH[ei, ycBolrrb ocHoBHble floJroxeHflt
yrrpaBneHxr Ha ocHoBe 6u:Hec-npoueccoa a
c'Erarlx npoBeaenx.r pe r mr<lrH rpn ura 6u:xec-
rlpoqeccoB

3.flpno6peraerurre o6yvaroruruxcr naarrxn
E KOMIISTeHqHE: [OJryq[.rTb [peACTaBIeHr-re O

[po6neMax BHeApeH[, ctlcreMbr xaqecrBa B

opmHmault x, ocBol{rh r.rHcrp),,MeHTbr H

MeTOAl,l BHeApeHrfi OpmHr8arllroHHErx
I,l3MeHeHU[.

IRGB
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HnQpacrpyrrypa
pecropaHHoro l-t

focT[Il flrIHoro
6u:Heca

Ue,'rr [3yqeHric a[cqunnuur,r:
crpopuuposars ueJrocrnoe
upe1crae.rexNe o6 ocHoBnrJx rroHnrarx a

ocHoaax Qopuupoaauua D@ucrcxo[
orpacnfi lr ee nuQpacrpyxrypu.

B pauxax aaHHoii rlrcuHnJruBbr
Il3yqa€Tcq:
Vuaycrpnt rocrerrparMcrBa Kax qacrr,

cQepu ycnyr. l,lcroplrr pa3Brrr.r,
nHIycTprr[ rocTe rrpr{r-rM cTBa.

focr[H[.rHoe xo3rrfcrBo. PecropaHHoe
xo3rficrBo. I,IHxeHepHbre cefi Y

5/5 OqrosH
HHAyCrplra
rocTenpIrrMcT
BA

3xonouNra
cQeprr
o6cryxuaaxur
t7

rocTerrpx r{McT

BA

l.Ilpuo6peraeuue o6y.rarounMllcg rHaEnc:
aeMoHcTpr-.rpoBaTb 3HaHne ocHoBHbrx SneMeHToB

uHQpacrpyrrypu B r,?rl3Me x xx crpyrcrypHo-
opraHx3aItnoHfl yo cneqNQrry

2.Ilpr.ro6peraerrlrre o6y sa rc u1x rr.trct
yMeE[fl: ),.]{eHrj, caMocTorTeJrLEo

pa:pa6aruaarr xoMrurexcubrfi flo.ryoA K

anaJrr,l3y cocraBlrrroull{x auQpacrpyxrypu
Typll:M4 o6o6uarL orrrrr AerreJrbHocrx
Hau[oHiurbHhrx T)?ncTcKhx a,[MHHHc'rpaul-I H

npeAnpxqrlrfi cQepu ryprlsr'aa no pa3Brlrlrx)
rypzcrcrofi nu$pacrpyKTlpBr



KDRGB
3304

KOMMyH[Xaqfifl rOCTr-rHI-rqHO-

pecropaHHbrx npe,Ilnpufirrfi.
Y6opovHrre pa6orH e noMeuexurx fPfl.
flo.u-oroBKa r o6crryxraanrao
xJr[eHTypbr. CoBpeMeHHbte
nnQopuauronnue rexuoJrorHu
y[paBJreHr.r, fPn. Ka.[poBa, crpyrcrypa
rPII. [IpaBxna rexH[.Jecro
3Kcn:ryaraur{I, |PII n ux o6opyaoaanaa.
TeHAeHqux H nepcneKTxBbr pa3Bl{rr.u
tlH AyCTpU tl f OCTenp UnMCTBa.

3.Ilpuo6peraeuure o6yvarourxurce aaauxn
II KOMtIeTeHLlfiH: MOryT [C[OJIL3OBaTb

IOJTqEHHbIE 3HAHEI O AEITCJIbHOCTH

HaurroHiurbHbrx rypxcTcKxx aaMfl HrrcTparlfifi H

rrpeAlpsl'rr: cQepul rypr:nla a pecrry6nnxe c
yqeToM cfle(uoxKx xa3axcTaHcxoro
T)prrcTcxofo phrHXa.

14n$pacrpyrrypa
foc ruH fiq Hofo
IlpcanpxrTU,

Ite,ru ll3yqeHll, Ar{cunnruHbr:
Qoplupoaarue y cryaenroB
flpeAcraB,leHxil o6 ocHoBax

QopulrpoaaHur rocrr{Hr.t rroro
rrpeanpHrrlr, u ero uHSpacrpyxryprr.

B paMKax aaHHofi alrcqEnJrllHbr
r-r3yqaeTcfl:
O6uraa xaparrepucruxa rocrr-rHr{qHoro
[peaflpHrrxr. I4cropr{qecxoe pa3BrrrEe

rocrr-rHlrubt r xapaKTepr{crrrKa

HaIIpaBneHI-i, AeTTeJILHOCTH

npeanpxrrrrr. Opranr-tauaouuar
cTpyKrlpa rocrrjHrju.

5/5 3 OcHoBbr

rrHAycrp x r.r

rocTetrpnxMcT
aa

3xoHouuxa
cOepbr
o6c,'ryxxBaHu-fl
u

focTe[ptIlrMcT
BA

l.fIprlo6pe'raeMbre o6yqarcIllllMxcs 3HaHuq:

AeMOHCTpXpOBaTb 3lla He OCHOB

uurlpacrpyrrypu pecroparrroro aera u
rocTtrHtIrIHoro 6r3Heca.

2.Ilpxo6peraeuue o6yvarouluunca yueuxr:
yMeHlfi aHanrBxpoBaTb KoHKp€THbre crryal\t1xj
Kacarcq{ecs Sarropor, TopMo3rul[x fipoqecc
pa3Brrru cy6rerros rocreflpfirrMcrBa B

Ka:axcrane.

3.IIpuo6peraeuue o6yyarcrqnMHcr HaBbrKtl
u KoMrIeTeHuIrB: non)AeHHe 3HaHI-tt o
aeflTeJrr,HocTB Harl-{oHzlJrbHbrx rypxcTcr(rx
a.[M l.r Hucrpaux i x rpeanpxrrr.rii coepLr
T)?r.BMa B pecny6ruKe c yqeroM cneuuQuxlr
xa3aXCmHCI{OrO T}'llxCTCl(Ol'O pLIHI(4.

Kouuepvecxar
ACXTEJTLHOCTb B

pecropaHHo-
focTltHllqHoM
6lr:sece

Ue.,rs rr3yqex[fl AlculnJruxbr:
Qopllrpoaaxae y cryaerrroB
TeopeTx9ecKre L tlpaKTllqecKue 3HaHr.r, B

o6,racrt coulraJrLHo-3xoHoMr.rqecxoro
yrrpaB,leHtl, flpeaIIpIlHr{MareJrhcrBoM,
KoMrureKc aHaHIrfi no [p[opr{TeTHEIM
HanpaBneHrrM npe[npaxauare,rrcrofi
aerrerbHocrx B Ka:axctaue

B pauxax aaHHofi aEcu[IrJrrrHbl
Il3yqaeTcf:
flpeAnpHHr.rMare,lbcxar AerreJrbHocrb B

coBpeMeHHoM o6uecrae.
Opranfi3aqxoHHo-flpaBoBr,re Qopurr
IlpelrrpHHr.rMaTejlbcrBa B pecropaHHoM

aeJre I{ rocrr-rHHrrHoM 6rcnece.

4/4 4 3ronouuxa
crfepu
o6cryxraauu-r
u

rocTe npI-lrMcrBa

I.fIpllooperaeMhre o6yqarcxluMtlc,l 3HaBnq:
OBJIAAETI, 3HAIiIjIMI4 OCHOB

npeAlprrH[Marenbc(oii AerreJrbHocrrr B

pecropaHroM aere u rocrr-rurlqHou 6rcsece.
ycBotrTh Ta(t{e IroHrTItr, I(aK

npennpHHr{MarerhcrBo- npetrnpriHxMarenbcKHfi
(an[TaJr

2.Ilpro6peraeMr,re ooyqaroq MEcfl yMeHIiq:

}t"terb cofiaBJlrrb 6rcrec IUraH ana
nperrlpHf,rHfi pecropaHHoro aeJra h

rocrrxn.rnoro 6t:geca, oco6eunocru pa6orst c

nepcoHanoM oco6exrocrr MapKerrHroBoil

aerTeJrLHocT[ x ygeTa B Taxxx flpearrpxxTr.rrx.

3.Ilpuo6peraeuurc o6yvarcruuurrcn raosrru

OcHoBLt
rrHAycrpxx
rocTerrprrxMc-
TBA



Peryn{poBaHfie [pe.([pr-rHr,lMarenbcxofi
aerTeJlLHocTr-r B pecTopaHHoM ,rlene H

l-rHAycTpnE focTerrplr EMcTBa.
yrpaB,,reBue npe.([p]r HxM areJr r,c Kl.r M H

crpyxr,?aM[. Kouxypeuruaa
npe.qnpHHlrMaTeJrLcKa, cpe.4a. noHrrl1e
(anr,rreura fipea[pllrr-rr. OcuoeHofi
XAN I,ITZUI

IIRM
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HR MeHeaxMeHT [e,ru [3yqeHrir arrcufifinflEbl:
Qopurpoeauue y cry,(eHTa uenocrHoi
cxcreMr,r 3HaHHfi o 3axoHoMepHocrrx
cTaHoBJteHtl, u pa3BI-ITI-L nOACt-rcTeMbr

ynpaBneHlf qeroBeqecx[Mr-r pecyPcaMx

opraHr,r3auxlt xal( BaxHeiuero 3reMeHTa
cxcreMbr ynpaBneHr-r, opraHmaulrei B

qeroM, a TaloKe ocBoeH[e cTyaeHToM
HaBhrxoB r-r ylreHHfi y[paBneHBr
flepcoHanoM opraHr{3aunx.cneuu0HXa
ynpaBJ,reHH, flepcoHaJroM.

B paMKax aaHHofi Allcul-|nruHbr
U3yqaeTcg:
06rexrou r-B)AeHruuaJrrercr
ficfi xoJrof lrr, coq[oJrorr-rf H MeHeaxMeHT,
KOrOPas OXBarHBaer flplreM Ha paooTy
coTpyaHr.{Ka, ero KapbepHoro pocra,
BKJ'raaa B pa3BuTHe x ycnex opfaHlSauxx,
HCnOJIbjOBaHfl, HMeIOIIIHXC' 3HaHXfi fl
onrrm, o6yrerur, :peJrocru, pa3Bfirrn

1/4 4 Ocnosbr
IIHAYCTPIII-,I

rocTerlplIIrMc-
TBA

3xououura
c{eprr
o6cryxueaxrm
LI

rocTe npn r{McrBa

l.[Iptto6peraeurre o6yvarcuquuucr :nanNa:
3HaTb XOHUenUUlo ynpa8neHx, aepcoHaJroM,

trpr.rllrltlmJ, $yxxur.rr, Meroabt ynpaBJreH[,
rrepcoHilJroM, Qarropu r.r cy6'berrbr ynpaBreHr{,
flepcoHajloM, HopMaTxBHoMeTolrflecKoe
o6ecnerleHxe ylpaBJreHHr lepcoHajloM
opmHl-{3auxH lln{ rrpex,{eHxt

2.IIpro6peraeuue o6ysarculnuucr yuenua:
yveru paoomru co cneuuarrbHofi n reparypo

Qyrqaueuralrnoro t-r nprKnaaHoro xapaKrepa;
pa3pa6arbrBarb rr,rnoBbre AoKyMeHrbr,
KcfloJll3yeMbre crryx6avu ynpaBJreHrrf,

nepcoHaIroM.

3.Ilpuo6peraelrrre oOy.rarcutlMrrcfl HaBbrKrr
!I KOMIIETEHUII1I: I{METb HABbIXII MCTOAIIKH

pacqera norpe6rocru B nepcoa:rne,
oflp€AeJretuu ypoBHr 3QQerrr.rB Hocrr.r
ylpaBJreHrJr nepcoHajroM! pacqeTa ocHoBHr,rx

[oKa3arenefi cocrorHr.rfl L AliHaMl (u nepcoHana
opmHrcaufi r 3QQerrllBaocrlt ero
r.rcnoJrb30BaHI-tr.

M3
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NKNM
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Hauuonanlsue
KyxHx HapoAoB

Mrjpa

414 4 I,I u.tycrpur
nrTar Illt

l.Ilpno6peraeuue o6yqarourtrMtrcr 3HaHt-tB:

,[.e M oHc1p llpoBaTb jHaHrle ocHoBHbrx roHrrTl-rii,
3JIeMeHTOB Il npXHU{nOB OpraqrEarIEU
rocTr-rHr.rrHoro aeJra.

2.Ilpuo6peraeuure o6yqarctrluMucs yMeHuq:
HCCJre,rIOBaTb TeHneHurr,r B panB TXl.t TpaanuHfi
lr KyJrhrypH rrr{mHl,l, HapoaoB MI,Ipa;

ofipeleJrr{rb Mecra TpaAl{uafi r-r Kynbr}?
flsmHr-rrr Hapo,[oB Mrpa I grpyKType

T)?ncrcxoro [po,(yKra.

3.Ilpuo6peraelrue 06yqaroulrlMlrcs HaBbrKrl

qen], ll3yqeHrlq arlcuurrflrrHhr:
$opulrpoaaaue y cryAeHroB
TeoperfiqecK[x 3HaHxii o KynLrype x
TpaAr-Iurii nATaHv\ c noMoulr,ro
rrcTopflrecxax, peJrlr-xo3Hbrx,

HaqI{OH€lJIbHblX, COUUZIJIbHT'IX,

Meaxul]HcKl{x, xJtuMaTo-
reorpa$avecxux, NnSopuauroxHsrx r
rraeor,ro Il{qec K r{x act]er(ToB.

B pauKax aaHHofi
rl3yqa€Tcq:

AIICUIInT'llllILl

hcro U' H 3MIIbI I1TLlA aaxuxii

H KOM[eTeHU[ll: HMeTb HaBr,IxIl

caMocrorrenbHoil pa6oru, rroHrrMarE

xeo6xo,{ro.rocrl nocrorHHoro o6HogreH[,
npot[eccuoxanrnux rnanufi .



IIrrraHrur. [IpuHul.rfihl Qopurpooauua
HaquoHeurbHbrx rpaAnrlxfi n Kyrbryp
flxraHrur Hapo.(oB ultpa. Hauuona,trarre
oco6ennocru rpaaHullii tlrraHufl
HapoaoB EBponhr. Tpaauulul rr Kylrbrypa
nHraHrur Hapo,u.oB crpaH ATP. Ponh
HatrfiTl(oB B r(ynLrypax nrrTaHu, HapoaoB
lrrpa. 9afi: uepeMoHxlr rl pr-rryirnbr.

3acronrc n rpaauuuu HapoaoB Mnpa.

u RoM[eTeHq[[: Mory.T npuMeHeHrTL
KoMrurexc aHaHxii opu paspa6orre

rypnpo.llymoB; o6ocHoBarb r,rcnorb3oBaHHe

Tpaanuxfi rrxraHu, 3THocoB B xaqecrBe
Tlpr.icTcr(llx pec)pcoB.

TKP
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Texnoloru.a
xylauapuoI
opoayxrlurr

flerr, [3ytreH[r A[cuu[Jr[H6t:
rfopuupoaaaue y cryqeuroa :uauuii
TexHolrorltl npoayxqxfl o6urecrseHHoro
[rrraHu_f,t fipaKrrqecxnx HaBbtKoB l-l

WeH{fi BeaeHn, TexHoror[qecKrx
[poueccoB c no3l-Iur. , coBpeMeHHblx

npeAcraBneH(ii paulroH:rjlEHoro
Ircno:It3oBaHrlrr cbrpr,r, o6ecne.reHrrr
BhrcoKofo xaqecrBa npoAy(ulfl{, ee

oBonacHocr[ an, x[3Hfl r-r 3.(opoBh,
norpe6[rene fi.

B paMr$x .[aHHofi aucuEnnnHbr
ri3yqaeTcf:
TexHonorlqecKHe npuHlllrnbl
[pox3BoacTBa npoayKqxl,
o6urecrBeHHoro nrrauul. TexHorornq
xy,ruuapuoii npoayKuxu. TexHonoraq
IlpoH3BO,4CTBa nO,ry@a6pUXaroe.

Texnonorrn [pot{3BoacrBa
nonyQa6pnxaror tr3 oBoue r rpn6oe.
Texuolorur KyrxHapHbrx x:.aenui H

6,rrc4. Cylrt, :taueHlre cyrloB B nt{TaHlrl.
Coycbr, 3Ha'ieHne coycoB B nmaHlrll.
Ky.nanapHar npoayKun, l,l3 (pyn,

6o6oBbtx Il MaKapoHrGrx E3aenxfi.

4/4 [,lH,r(ycrpx,
flHTalllt,

l.[Ipno6peraemr,re o6yqaroutuMucfl 3BaHnq:
aeMoHcTpr.{poBaTh 3HaH e HopMaT BHo

IOKyMeHTaUXX OTpaCJrtl, MeTOAOB OTIeHXU U

KOHTpOJTTT KaqecTBa npoay(uqli; accopTl{MeHta
E TexuoJrorfia npoayrurrn o6uecrseHHoro
IItlTaHHt.

2,Ilpuo6peraeuure o6yrarcruuuncn yuexra:
[p]tHtiMaT6 onTr{MellrhHbre peureHrl, B rrpouecce
apor{3BoacTBa npoayKurru; ocyuecTBnrTr)
xoHTponh 3a KaqecTBoM cbrpbr,
norryQa6puraroa x roroBofi trpoltyKur.ln;
rronh3oBarbc, lr palpa6aruoarr HopMarr-rBHyro

aohryMeHTaq[rc.

J.flproCperaeuue o6yvarculnunca aaalrxn
t| KOMNCTCHUIIU; MOryT BNA,IICTb HABLIXAM}I

trpuroroB]reHrr nolyQa6puxaror, xynrrHapHbrx
uraelufi, 6,'rroa, MygHr,rx KouAr.trepcxxx u
6y,rovaux a:qerudi.

SPN
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IJe.ns [3yqegnq arrcurrIJrHHLI:
r[opur,poraaue y cryaeuroB 3HaHfiF

ocxoBHr,rx nonaruf, 3JIeMeHToB n
npauulrnoB opr-aH[3a(a[ cryx6st
NSTAHI' It HAIMTXOB.

B paMrGx
E3yqaeTcfl:
flprauunut

,1arrrroir arrcurrrr-qHrrLr

Qyrrxuuortrponarrul

414 5 flpolr3BoAcrBe
HHO.

npea,[unJroMHa
, npaKrxKa

C,ryx6a nlraHrr
It HanhIKoB

flpo$eccuoua,r
hHau

TIOA|OTOBI(A

I(a,[poB tl
TPCHXHII] B

IOCTI,I H I{TIHO-

pecTopaHHoM

6v:nece

l.IIprl06peraeMr,re o6yvarcqnuuca }rannr:
aeMoHcrpl-{poBa rb jHaHre ocHoBHhrx floHflT fi.
3JTeMeHTOB l.r TTpIHIIUnOB OpraHU3aqXX

|OCTIIHI-I'IHOTO AEIA.

2.IlpNo6peraeurre o6yvarcqllMUcq yMeHnq:
co3,{aBarh fl coBep[reHcrBoBarL
opraHn3aurroHHbre cTpyrflypbr cpeacTB

UICHI,I'I KOO D,tl DATb

4



opraH[3Jqxe[ [rrTaH[, B rocTr.rHrrue.
Oraer Food and Beverage.
O6cnp([Baloruni [epcoHaJr ]r nx
Qyuxurn. Opraun:aunr rumutlr.
Pecropaurr u 6apu. Brurr npelnpflrrlrfi
nuratra u wx oco6esuocru.
Opranu:auux nHTaElr, Ha ycnoBrrrx
rroJrHoro tIaHcHoHa, noJlyrraHxcoHa.
xefiTep[Hr; o6cryxlrraHne 6axreror;
nepcogar or,(era 6ruoa t,t ualrETXoB, r,tx

aorxnocrnsre o6x:aHnocrr.

rrpoa3Bo,qcTBeHHo-TexHoJrorl{trecKEc npouecc6l
f ocTxHrrubr ri pecTopaHa.

3.IIpuo6peraeur,re o6y.rarouruuucn naeurx
u KoMIteTeEq[[: MoryT BbtrBJIrTb v
aHalla3KpoBaTb npofpeccuBHLle,
xonrlperrocnoco6nue Qopuu o6crryxararur
a cQepe rocuuuvHLrx u pecropaHHblx ycJryr,
pa:pa6arureat nporpaMMy BHeapeHu,
fiHHOBaUsr-r B fipaxTxrry rocTlrHrrqHoro Il
pecTopaHHoro npearrpxrTltt.

SOSHK
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CraHAaprrr
o6cryxllsarrr
c,ryx6sr House
Keeping

[e,ru H3yqegflq aflcusnr'rHHlr:
rlopurpoaaHlre xoMnereHuxi t4

npeacraBneHr.rii o6 ocHognrrx lrero.{ax
opraHxiaukx cJryx6rr House Keeping.

B paMKax aaHHofi Ar.tcq[["ir[Hbr
H3yrraeTcfl:
Oprara:auuonno-ynpaBJreHqecKa,
crpyKD?a c,,ryx6ur House Keeping.
Texnoaorlra u opraulraulrx c,ryrr6rr
House Keeping. Korrpo,rr xa'{ecrna
pa6orur c.nyx6ur House Keeping,
xo nMJIe KTa ul,t, rocTeBbtx HoMepoB.
ynpaBneHxe nepcoHanoM uyx6u House
Keeping. .{onorHr.rre.n ru srii cepBrrc,
npenocraBrseMr,rfi c:ryx6oii House
Keeping.

4t4 5 flpoSeccxoHa:r
tHa,
floaloToBxa
xa.apoB t

TpeHr.rHrr-r B

rogTtlHrrrt Ho-
pecTopaHHoM
6lrlnece

llpon:aoAcrae
HHO-

NPEAATNJIOMHA

,r npaKTr{xa

l.[Ipuo6peraeuue o6yqarounnrNcq lHaHtrq:
.qeMoHc'rpxpoBarb 3HaHr.re 0yurqrora.nruo-
opraHr3aUr{oHHoii crpyKrypbr, craHAaproB
o6clyxtaarurx B Typxcrcxr.rx a rocrl-tHtiqHHx
KOMIIJICXCAX.

2.Ilpro6peraeusre o6yramulnunca yuenna:
aHiurx3xpoBaTb pe3ynbTaTbr AerTeJrbHocT[

Qyaruuoua,rrHux floapa3aeneHxfi Typxcrc(r{x
H focTr.rHr{.rHbrx r(oMIUIe(coB, }?oBeHb
o6crryxuaanlrr norpe6rme.leil, aenarL
cooTBeTcrB,,roqI|e BHBoabl.

3.Ilpuo6peraelrue o6y.ratoruuunor Haer,rru
Lt KOMtleTeHUEtl: MOI-yT BlaAeTb OCHOBHbIMI

HaBbrxaMu ynpaBJIeHI-r{, opraHrBauxtI u aHaJra3a
pa6oru c-uyx6u House Keeping e rypucrcxr{x r
TOCTIIHIIqHbIX KOMruICKC'IX.

M,1
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KPR 3306 Ky,rrrypa
IIHTAHII' B

pecTopaHax

Ilerr uryveuue grcuHnJrux6r:
(DopMHpoBaHre y 6y.[ylJrr.rx
cneu[aJllrcroB 6a:osux reopemlecrnx
3HaHufi lt fipaKrrqecKfix HaBbIxoB B

o6,racrlr conpeuennr,rx Qopr'a H MeroaoB
opmHrl3aql{tl KynbTypbt [BmHr,rr B

pecmpaHax.

B paMKax aaHHofi ancurl[nrlHbr
H3yqaeTcf:
CepaNc KaK cneqrQn'recxnfi Br{a

aerreJrLaocrn. florpe6aocrr rr ee

3HaqeHHe B cepB[ce. Couaarura.r
ycnym. PecropaHHzlrr r-r rocruHrrqHtul
rrnAycrpar. Cepanc Ha rpaHnoprc.

6/6 1 Opraaa:awrr
focTnIIlIIItofo
cepBr{ca

TexHororl-l,
att IUtoM H bl x
(npoexruux)
ficc,'IeaoBaHI-{i1

l.Ilpro6peraeusre o6yqatourtrMucq 3HaEuc:
IeMOHCTpnpOBaTb 3HaH[e 3CTeTXqeCKrr(

rpe6oaaHui K apxlreKType, rrurepbepy H

peKjraMe fipeaflpxrrxfi o6u.(ecrgexsoro
[xraHr-{r; ocHoBHbre rpe6oaaurr x noAroroB(e
o6cnyxuoanrr;

2.Ilplro6peraeuue o6yvamurnuucr yuenua:
npoSeccNonaluuoe ucno,tl:lonaune rpe6oaanlrfi
K pa3nHqHLlM BUAaM CepBr-tpOBOX CTOJTOB,

creurelJrbHLrM uerogau o6c,ryxnoauur;

3,[Ipuooperaelrue o6yvarculuuncr uaaurn
u KoMrreTeHu[u: MoryT BJIaaeTb npaBxJraMr-t
ap[eMa r o6crryxnaauur rrHocrpaHHbrx



OpraHlBaqs, flr{mHHr. CepBxcHoe
o6cnyxaBaHre coBeuaHr{fi,
KoHoepeHur[, BhrcraBox. Ky,rrrlpa
flfiTaHlr, B pecTopaHax: opraHlr3auax
rI,ATAHUI Ha [pe,Arlpl-lrTKr-r,

x,raccn$llxaqrr npe.uflparrnii nuraP.Je u

ux ocHauleHfle, coBpeMeHHhIe

rpe6oaauur r o6cryxuaarculeuy
nepcoHirJly.

T)?r-rcroB;,[eMoHcrpnpoBarL 6arogrte tuaxa, I-I

o[pelelleHaLle yMeux{ B au6ope a noraue
ocHoBHhrx ycJryr o6ulecrBenHoro n[TaHut, a

Taro(e npoQeccxoualsHoro o6crryxueauNa n

pecTopaHax.

ITB
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HHHoaauur s
TyprrcTcxoM

6r:nece

Ile,rs [3yqeHHq nrrcuurrJtuHLt:
ojHaKoMreHre c cyulHocTbto }1u Hoaauri.
BH.qaMH t,t oco6eutocrlvu xHHoBaux B

cQepe rypu:uE MeroaaMa ynpaBnenrl-,1

r.lHHoBauroHHofi AerreJrbHocr6ro u
UHHOBAUTOHHI,IM}I TEXHO]IOTT'MI'.

B paMKax aaHHoft Ancunn"rllHbr
3yqaeTcq:

Cyutuocrr N Qyxrqnn HHHoBaqr't oHHoi
Aerae,l LHocrl.r. Oco6eHHocr[
coBpeMeHHot'o cocrotHtt I-IHHoBauxil B

T)?lrcrcl(oE rHrycrp fl.
I4HTenneKryanbHar co6crgeHsocn B

r-ruHoBarlloHHbrx npoqeccax. B::uluxe
H ayq Ho-Te x H rq ec K I-l x HoBoBBeneHH Ha

pa3Bnr[e rypmMa. Hnnosaqa[ B

rypx:l.re. Hunoaau[oHHbre rexHoJrorflE B

r)/pl{3Me.

6t6 1 TexHo,,rornH
nyreruecrBLrii
x npueMa
T)pxcToB

1. fI poo6peraeM r,re o6yqarcrqnitucq rHaHflq:
rsaru oco6eHnocru trHHoBauxfi xar o6rerra I

HHHOBaUUOHHO.O VeHeAXMeHml 
"^, ]

r-rHHoBauuil x patrr\l-1, flo,[xonoB npt| trx

BHenpeHxx: npl,Hql-l[br HHHoBauHoHHofi r
rHsecruuuoHHotr norrl,rxu r-ocynapcrBa,

opranu:aurfi; rrHHoBauHoHHHe rexHoJlot'ti}I B

rypn3Me.
2.nptro6peraeMute o6yvatoulruuca yveuxr:
Hc[o,'lb3o8arb repMHHororHqecxHfi atlnapar:
xapaKTepx3oBaTb ocHoBHUe rn"o"uuro"r",a
npoueccbr B Tl,?x3Me: op,leHT[poBarhc,r B

r.naccuQuxaquu {nxosa(rfi B DpmMe
3,fIp1ro6peraeMbre o6yvarorunurcr raaurx
TI KOMTIETEIIUII]I: B,I]AACTI, HABLIXAMI-I

npoBeaeHn, pacqeroB eQt$erruerocru
r{HHOBaU}tOHHr,lX npOeKrOB B ryPfi3Me;
HaBbrKaM opraHfl3aullt-l pa6orH rypHcrct(oi
Qrpuu r ee noApa3,[enenxf - yqacrr[KoB
!.rHHO BaUIiO ItHO r-O npOqecCil.

LSU 3307 llorucrflxa s
cQepe ycryr

Ue"'ru H3yt{€HHq IIlc utl ur't tl tt bI:

Qopurpoaaure roroBHocrrr y 6yayurero
c[equaJlttcra g o6nacru JrorucrHrr,
yMeHIrn }rcnoJrBoBarh coapeueunr,lfi
xHcrpyMeHrap[fi Jror[crr4Kr B

y[paBJreHrix upelnpurr.nua.cQ{eprr
ycnyr, <Dopunpoaanux qeuoBofi

nolruTr,rxr.{ [pelrrprrTxr, ru6opa
ueHoBof crparerHlt Il raKr}rKr-r

opfaH}r3auI{x.

B paMKax naHHoF .[ucultnJ'rHHhr
lI3yqaeTcq:
floHtrre, ueru, 3aAaqx, KoHuenuu,
JIorltcrllxn.,r[olucratecxue roroKlt.

5/5 5 Tropvecxuii
npoeKT

flpon:aogcrre
HHO-

npeIuutruroMHa
r rrpaKT[Ka,
HANI{CAHNE I,I

3atu{Ta
auuousoI
pa6orrr

l.flpEo6peraeMLre o6yearouEMEcs 3HaHr.ts:

aeMoHcTpHpoBaTb 3HaHIle TeopeTHtIecKItx ocHoB

"fiorxcr['{ecxoil,uecrerr,HocrH 
a cr}epe yclyr,

pa3B[T{e t{ nyTl{ coBepueHcTBoEaHlul

norflcrtrxr.r B cQepe yc,ryr a Ka:axcrane

2.[Ip]rooperaeMr,re o6y.rarculnuucr yuenNr:
npoBoa[Tb aHzllr,r3 JrorrrcrrflecxEx floToxoB;
yMeer cocraBJrrrb ruaHbr u rpaQuxu
,rorucrnqecxofi reflTerrbHocrl.r, o6ecneqt-learu
pa6ory c peuaMHbrMx areuTcrButMl.I Lr

cpe.[crBaMr-.r uaccoaoi uuQopuauru.

3.[Ipflo6peraervrr,re o6y.{arcullMrcfl HaBr,rKu
ll KOMn€Teflq[O: MOryT BIIa,[eTb



Marep[aJbHble Ii [rl@opMarlnouHbre
floroxu. Jlorucruqecrfie crrcreMll.
<Dynxunonarlnr,re o6racrs lorncruru.
3arynovxan .roruc'urxa.

npaKTxqecKI.lMl, HaBLIKaMu,rorlrcruqecxofi
aerreJrbuocrr-r B cQepe ycnyf, nnaHlrpoBaHxJr lr
[po fHo3r-rpoBaH rur.

TOT
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TpaHc[oprHoe
o6c,ryxNeauue n

ryp}l3Me

I{e.ns ulyseHnn aHcurrnJrrrHbr:,{arb
cryaeHTaM 3HaHAr rro opraHr8aq[x
[epeBo3oK TyprlcroB pa3flrqH]rMr-r
BxAaMU TpaHCnopra

B paruxax aaHHoii AI{curInJrIrHLI
ll3yqaeTcq:
IlpaBfina trepeBo3ox [acciDKr{poB r.r

6araxa; o6c,ryxnraxlre ryp[croB
BO3.[yIuHblM -IpaHCnOpTOM; cOBpeMeHHLIe

c[creMbI 6poHxpoBaHffi aBl{a6[JreroB;
o6cryxriBaHHe ryprrcroB
xeJre3HoaopoxHbrM TpaHc[opmM;
o6clryx[BaHr{e rypncroB
asror{o6unrHbrr\, TpaHc[oproM;
o6crryxrcanue r)?l-rcroB BoaHtrM
TpaHcrroproM; oco6eHHocrr-,t

o6c,,ryxloaunr or,ueJ'rbHbrx Kareroprl
tIaccaxr{poB.

5/5 5 I,tHQpacrpyxry
pa
pecropaHHo-
rocTllH Hrt Horo
6lrseca

npo r.r3 BoacrBe H

HO-

rrp€aaflrlrroMHat
npaKrHKar
HanucaHne lt
3atu,{Ta

.4lInnoMHoF
pa6oTbr

l.Ilpuo6peraeuue o6yvarculnlrrca :aaarx:
aeMoHcTpxpoBaTb 3HaHr-re nepcneKTrrB piBBflTufl
MXpOBOfO TpaHCnOpT4 OCHOBHhTe npaBoBbre

nojroxeHll, T)?r-rcToB Il oTBeTcTBeHHocTb

nepeBo3{}tKoB

2.IIpuo6peraeuue o6yqarctr1ttMucq yMeHltr:
yMeHm I{cno,'lb3oBaTb nor)AreHHbre 3HaHs, IIpu
aHilnrj3e KaK Mex,{yHapo,4Hbrx, Tax r.t

BHyTpeHHltX nepeBo3rax Tr?Hcrct(lfi fpy[n

3.IIpuo6peraeMbre o6yearoutrrMtrcfl HaBhrKll
ll KOMOeTeHUHtt: IIO3BOJIfiT MaAeTb HaBLIXZIMU

npaBxJrr,Horo oQopuleulr aoKyMeHToB,
perynxp),ouux orHollreHflr Mex,iD/
flepeBo3rrxKoM [ rypolepaTopoM.
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DB 3308 ,{a:ai:iu 6lro.u 5/5 5 Huaycrp ur
NIITAH !I'

3xosoruura
cQcpu
o6c,,ryxruauur

aocTe11pqxMcTBa

l.npso6peraeMbre o6yyamu.IrrMficfl 3HaEtlc:
AeMOHCTpXpOBaTT, 3uaurr€ UeXaXrqeCrOfi
[oAroroBxx oBoulei u Qpyrron, KoHAxrepcxoro
chrpbr; flHc'rpwegrhr Ens Hape3rr.r, Qurypnge
nplcnoco6neHr.r, u BhreMKIt, BcnoMorarerbuhre
npficfloco6neH[r; 3axoHLr co3aau[,
KoMno3lrU[fi m oBo(eii n Spyrroa; gurafiH
6.mo4 u xotgurepcr[x H3aerrfi.

2.flpno6peraeuure o6yqarourlMllcfl yMexllc:
yMeTb Hape3aTb yxpaureHx, r.r3 oBorqeft I,l

Qpyrror, co6,rrcaaa rexuoJloruto I{ TexHrx(y
6e:onacnocrrl: u3roraulBarr, uBerH A

xoMIIo3rruxr{ H3 oBoqeii fl opyKroB;
[3roTaBJr[BaTb yxpaureHrur alr KoHAaT€Pcrux

x3.qenxii.

3.IIpuo6peraenue o6ylarorqruuca aaar,rru
II KOMTIETCHUIIII: MOIYT BJIA,ICTb HABbIKAM'I

yKpaueHx, nls r(oHAxrepcKHx HrtrenHii x3
xeJle. Nrafl KH. MapulnaHa. uoxorala; ,[H3ailH

qeab rl3yqeHllc a tlc ut| rrJr rrH r,r:
@opuupoaaune y 6yayurffi
creqEiurucroB 6a:ottrx teoperuvecxux
3HaHni ll nPaxTHqecK[x HaBhrxoB

ooopMneHfi, 6moa a xon,uflepcxtlx
I{3AEJIAII B COOTBETCTBTIH C

coBpeMeHHbIMx Tpe6osaHr.rqMrr.

B paurax AaHHoii ancu[nrnHltl
Il3yqaeTcq:
l4Hcrpyueuru,uJI, Hape3Ka, Qnryparre
uprcnoco6neuru x BbteMK[,

BCnOMOraTeJrbHr,le flpfic[oco6JreHru,
aeKoparaaHr,re ,[er?!Jrr-r. OcHoBHLIe
TeHAeHUTE I pa3BrrEI-{ OoOpMneHI-L
6rroa. floHsrnx tr 3aKoHbr KoMno3aultu
6:rrca. I,Incrpyueurbr, Irptlcroco6,,reHr.{, }r

aeKoparHBHr,re Aerann. flprroroueHue l
ooopMneHl-{e npocrLrx xonoaHbrx r-r

fopr{Hx HanllTKoB.



6lro4 a xoq,qurepcxm< u:reaufi
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'fexnororrq
npor-t3BoacTBa

[poayKroB
IINTAHI-If, B

pecropaHHoM

lete

I-le,rr n3yqeHuq A[cuun"]runbr:
rr3yqeHxe ocHoBHbrx npxeMoB x MeToaoB
yrrpaBneHEfl pecropaHoM, Qopuupoearul
KOHUenU{tl pa3BUTr.t' peCTOpaHa,

npueMoB H ueroroe o6cryxueauur.

B paurax AaHHoii Aucu[nJrrrHr,r
u3y9aeTcq:
XaparrepNcrnra pecropaHa, 6apa u tlx
cfleu[aJr[3arrur. Crorosaa nocyaa,
npa6opu u 6e.rbe. CepBr.rpoBKa crona.
flpaarl,na no,[roroBKl npeaMeroB
cepB[poBKH K HX rrcnoJrb3oBaH[0.
llopqaox cocraBneHx, (sideduties) an,
nepcoH:rna, pa6oraouero B rocreBofi
:oHe. Oocnyxnrarcuu-fi [epcoHan 3ana
pecropaHa. AonxHocrHbre nHcrpyKulrr.r:
Ha3HaqeHrre, npaBlura cocTaBJreHWr,

opraHx3auffi KoHTpoJr, 3a BblnoJrHeHIreM.

B[grr Nepapxuu noA'{HHeHHocrr-r Ha

npen[pflJrTr-r{x nITaHH, pecTopaHHofo
TUrm. Memaur opraHu3auHx rpyqa
o$ruuaaroa.

5/5 5 l4tiAycrp,/'q
D,lTAHI,,I

06opyaoaarre
npeAnpxrrnI
TII{TaHIl'I

2.npuo6peraeMbre o6yqalournMIIcfl yMeHls:
yMerb opraux3oBarr pa6ovee uecro 6apveua,
ocHaurarb o6opyaoearaeu, HHBeHTapeM,

nocyaofi , lrxcrpyueHTaMr, pa3nflqarL BKycoBLIe

aocror-rHcrBa BIIH, UIaBHLIM o6pa:ou
orearecraeHHbrx.3HaTl, Exahr xoxrerreft, a raKxe
cnoco6tt ttx npuroroBneHx, r, rroAaqlt

3.[Ip]ro6peraeMr,r€ o6yyaroulrIMIIcc BaBbtKB
tl KoM[eTeHUlt: MOIyT BIaJleTL HaBLIKaMI-I

o6c,'ryxnaauru B pa3rl-rrrHbtx 6apax, nonuuaru
cyulHocTb x cou}rillrbHyro 3Ha.l[MocTb cBoefi

6y,ryuefi upoQeccltu, npo.f,Brrrb x Hefi
ycrofi{HBbrfi l,lHrepec

MBPIP
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MeseaxueHr
6e:onacHocrl
npeAnpurrnii
IIHAYCTP I,I X

IIHTAHU'

I{ens [3yqeuna alcuntrJrunbl:
rroryqeHue cryaeHTaMr.r 3HaHr{E o Br,lax
olacHocreii LI Mero,uax aHtLJI I-trt{q ec xoro
xoHTpoJu npxpo,ar{Erx H aHTpo[ofeHHbrx
TOKCEKAHTOB B IIPOAOBOJII,CTBCHHOM

cbrpbe r{ fiponyKTax nHTaH[.tf,.

Kaqecrso r 6e:oracuoct KaK ocHoBHbre

cBorcrBa nHueBofi flpoayKul.tlr.
Kourpo,ru xaqecrBa nflueBoi
apoAyxqnx. npuHr{Hflbr cr{creMbl
MeHeaxMeHTa xaYecT8a npll
npor.r3BoAcrBe nltrqeao[ tlpoayxullr-, Ha

ocHoBe ruearuSuraunt-l oracHr,rx

Qarroa lr yflpaBneHl-.t, pucKaMra.

r. Bse HC CHCTEMraHlI laIllt,

5/5
TTTASII, I'I

HATITTKOB

C.nyx6a 06opyloaanue
npeanpnrrufi
NTTAHI"

2.IlpflooperaeMr,r€ o6yealoullMncc yMeHuqi
pa3Bxrr, yMeHu, flo aHanrSy pxcKoB u
yrrpaBneHruo onacHbrMr Qarmpaur,
cyurefiBeHHo BJlrrrK)rqriMr-r na 6e:oracxocts
IlpoayKrIxx.

3.[Ipuo6peraeuue o6yqarcultlMtrcs HaBbIKtl
o KoMfleTeHq[[: Mor]T I]pr{MetUITb

CHHHC 3HAHU' B HABbIKAXII 6orxlr,

l.[Ip[o6peraeMLre o6yearculrrMltcfl 3EaHrrq:

aeMoHcTpr-rpoBaTh 3HaH[e ocHoBHbIx [preMoB
u MeToaoB ynpaBneHx, pecTopaHoM,

Qopurpoaaau xoHuenuax pa3Burlt,r

pecropaHa, trplleMoB x ueroaoa o6clyxraauru,
oco6enHocrqx MeHeaxMeHTa L Mapxer[Hra B

pecropaHHoM 6u:xece, ocnoa B3axMoAeficrBlt,
npeanpr.rflrr-ril o6u.(ecrseHHoro nxraHu, c

apyrnMn npeanpfirrlrrMll cQepu
rocTerrpnrrMcTBa

6 l,fIp1ro6peraeMLle o6y.iaroruIlulrcr :xaHI-lq:

aeMoHcTpxpoBaTh 3HaHHe tt IIoHI,lMaEre

uerocrHoro npeacraBJreH[,r o6 opraun:aqra
pa6or no pa:pa6orxe l,t BHeapeHBrc cflcreMbl
aHarH3a pHcxoa Ha fipeanpl-rnrxfi nvueBofi [t

nepepa6an raaroruefi [poMbrru,lleHHocrrl.



MeHeaxMeHTa KaqecrBa u 6e3onacHocrr-r
IIruIeBoi npoayKrtr. r,

lpoeKrupoBaHHr x BHeapeHm B peaJrl{3aut x
Meponprurrr-rii no noBHueH[ro 3ooeKrlrBHocrr-r,
a TaK xe clIcTeMhI MeHeID(MeHTa 6e3onacHocTx
fixuleBoft npoMLrrrJJ'reHHocru npx ee

ou3tsoacTBe

KBPPIP
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Kaqectgo y
6e:onacsoctr
TIHUTCBbIX

rrpoayKroB B

XHIYCTPXH

nl,ITaHfi'{

[e,rr utyveHna aucuxrrJlauhr: aarb
cryaeHTaM fipeacraBJreHr{e o6 ocHoaax
opraHri3aur-rH pa3BneKaTenbHbrx

nporpaMM, HaBblKax rl npfieMax
o6c,ryxlreaHur HaceJIeH[, n cQepe
coul.riurbHo - Ky, brypHoro cepBxca.

O6ecne.{egre KaqecrBa
npoAoBoJrbcTBeHHoro cbrpb, n nHlrleBbrx
npo,(yrroB. 3arpr:aenne
npoaoBoJIbcTBeHHoIo chlph, rl r[qeBbrx
npo,lyKroB (ceHo6roT[xaMH
xl-{M qec(oro npo}tcxoxaeHHr.
3arpr:Heune M[(poopraHr,r3MaM[ rx
uera6o.nuTaur; 3arpa3HeHr-rfl

xriMuarecKuMu 3reMeHTaMx. 3arpr:ueuNr
BENICCTBAMU II COEAI{H€HII'MII,
npuMeHreMhrMu B pacTeHfleBoacTBe U

xuBoruoBoacrBe. 3arpr:ueaar
ar{oKcr-rHzurr. A Haalrru.Iecrur ft xoHTpoJrb

I-lx B rrnrleBblx npo.qyKTax.
A.qroarrr.rsHoe 3arpr3HeHr.re. Korrrpo,rs
ta I{c [or't b3oBaH HeM nrueBbrx ao6aBox.
Cnoco6u .4eroxcnrauun.

5/5 6 06opy.uoraure
npeanpxrrHfi
IlVTAAUA

1.[Ipro6peraeurre o6yuarorururca taarna:
AeMoHcrpupoBarb 3HaH[e o BHAax ofiacHocrefi
H Meroaax aHanflTurrecKoro roHTponfl
rPnpoarrf,rx u aHTporofeHnbrx ToxcEXaHToB B

[poaoBoJrbcTBeHHoM cr,rpbe I npoayrcrax
IITTAHT'.

2,nplrooperaeMb|e o6yqarcuxMrrcq yMerrflfl :
pa6ora c fre6Hofi ri y,re6ro-ueroluvecxofi
nHTepar)?ofi, abr[oJrHeH[e KoHtponbHofi
pa6orur, nparT[qecKa, peannaqu
Teoper[qecKItx 3HaH[fi B npoqecce BhrrroJrHeH[,
ra6oparopurx pa6or.

oK33t0 Opranarauur
xeiirepxHra

O6opyaoaarre
[pea[plrrrxfi
nliTaHl,l

Il,e.ru [3yqeHlra arrcu nJ'lltHlr:

QopuupoeaHue y cryneuroB
flpaKruqecKr-.rx EaBbrKoa r cQepe
Kef Tepr-.rHr- xHAycrpntl.

B pauxax aarruofi arrcu[nJr[Hlr
rI3yqaeTcf:
Kefirepaxr xax rlopua [pe,(ocraBreHr.r,t
ycnyr trlrraH[r,1. Oprarn:auur pa6orrr
refireprxroaerx KoMrIaHni. I]epcoHan
xefiteprxrorux KoMnaHfifi.
OopMxpo8aHxe clrcreMbr MeHeAxMeHTa

KaqecrBa KetrTeprrHroBofi KoMnaHur.
Maprernxr u npoaB r-.Dr(e Hr{e ycJryr
Kei Hfouou KO]\IIIAIIT'I

5/5 6 OcHosr,r
r-rHAycTp [rn
focre [p{ llM c-
TBA

l.Ilpro6peraeuue o6yqarcu]rMficc aHaEl{c:
,[eMoHcTp r-rpoBaTh 3HaHlre trpaBr{n Lt

Texufiqect<fix npneMoB o6crt]xlruatlt,
[orpe6[Te,1e; ocHoBHbrx [paarln 3Tuxera u
rrprHuE[oB npodeccaoua:rruofi rraxa.

2.[Ipuo6peraeusre o6yvarouluuncn yuennr:
nptIMeHtTL npaBxna x TexHIqecK[e flptieMbl
o6c,ryxrmanar norpe6rrele[.

3.[Iptro6peraeMbre o6y.raroruauucr nasrrxl.r
ll KOMneTeHqr{}r: Mor).T BJ]aaeTb HaBHXaMll

o6c,ryxnaaaur oocermejrei; cepBxpoBKx
crora; orlopuneuur cqeroB r.{ pacqera flo HrrM c
norpe6urerrruu.

Cryx6a
IIVTAHV' U

HAIlI,ITXOB

3.Ilpxo6peraeusre o6ysarcurutnrcr naaorxr
H KOM[eTeHq[[: MOfyT [pXM€HrTr,
lonfreHnbre 3BaHx, npu ouenxe 6egonacnocut
rrpoaoBoJ'rbcTBeHHor-o cbrpb, I-I [po.qyxToB
[rraHr,tc B flpoa3BoacrBeHHbtx,ra6oparoplux.



O6opyaoaaaae, neo6xo,(ulloe Lrfl
pa6orur pecropaHa Bbre3aHoro

o6clyxraauur.
OOPIG
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Oprarrcauur
o6clyxlrnana-r ra
npeanpfi{rrr{x
l.rHAycrpxx
rocTerlpHuMcTBa

Uenb fi3yq€Hufl A[cu[rrJr[Hr,r:
Qoprrorpoaauxe y cryaeHroB
KOMTUTeKCHOTO npeAcTaBreHr-rq O C[CTeMe

o6clyxnaaxar norpe6arerei Ha

npe4npu-arrrx cQepu o6cnyxuaaxru.

B paMKax AaHBofi A{cullrrJrrrHbr
n3yYaerc9:
flonrrne Nuaycrprl.,r rocre [p x lrMcrBa.

BlrAbt u ycliyrvt r-ocruHrrrrHLrx
npeAnp[rrflii. CraHAapTbr

o6c,ty x lman ur. ,{erre,rrHocru crpx6rr
rrpfleMa t-l pa3Meuenul. Buaur u cnoco6u
6porurpoaarar. AerrenLHocrr cnyxohr
o6c,,ryxrlranu HoMepHoro QoH.qa-
TexHolorlrq pa6oru nepcotana a ua,rux
OTEJI'X.

5/5 6 OcHosbr
Hfl.qycTpHfi
rocTe nprrr.rMc-

TBA

6n:Hec-
malrrrpoBaHue
HA

IIpearrpr{flTxrx
focTeIIplrriMcT
BA

l.IIpno6peraeMr,re o6yvaoulruuca rHauua:
aeMoHcTplrpoBaTh 3HaHHe BEAoB

y[paBreHqecKnx peueHr-rfi, opraHr-t3atlufl

Qyuxurlona,rrnux npoueccoB B opraar3auurx
o6cryxusauu.r.

2.[Iplro6pera€[rbre o6yqarcurr.rMtlca yMeHnfl :

opaaHr.SoBaTh rrpoqecc oKa3aHr-rx ycjr),f
o6clyxtaarar B rocruHrrqHoM fipeaflp{Jrr!u{.

3.Ilpuo6peraeusre o6yqarcuuMtrcq HaBLtxn
rr KoMrrfieHuB[: Mory.T BnaaeTb HaBr,rKaMU

opraHr.Bau[[ QyHxulloHarexrrx flpoueccoB B

HHAyCTpXT-r IOCTeTTpHXMCTBa.
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ErI3Hec-
n,[aHEpoBaHrie Ha

ftpeanprurTrrrx
rocTe IIpH r-rM cTBa

Uen6 ]l3yq€Hag a[crl[nJr[Hr,r:
Qoprr.ruporaxxe y cryAeHToB
opeacraa,leH fi o6 ocuoaHstx npo6,revax
oprarix3aulu u xapa(Tepr-rcrrrKe

Teoper gecKrx ocHoB TexHonorl-li
rlyreluecrBHil u np[eMa rypEcroB.

B parrrrax AaHHof, AucUlInJrrIHLI
E3yrraeTca:
EIBHec-ruIaHfipoBaHr{e Ha rrpeaflpl-Irrnrx
rocrenptl-rMcrBa. Aua,rN: eryrpeuuefi
cpeabr npeanpr,urr.rJr. AHarx3 crpyk-r,?bt
pbtHKa tl pacqer eM(ocrE pr,rHKa.

I,IccreaoBaHrre KoHKypeHTHofi cpeahr.
(exoaaa no,rrrara e cucteMe 6n:Hec-
nlraHlrpoBaHrrl. CrrcreMa pacnpeaeneHt,t,
u c6ura. flpolraolcraennurfi r
oprann:auuonnr,tfi ruraHEI npe.u.nprIrTItt.
<Dananconufi ruax.

5/5 7 KoMMep,{ecxa,
aeflTerbHocTh
B pecropaHHo-
rocTllHuqHoM
6a:nece

npox3BoAcrBe
H.HO-

rrpelulHnnoMHa
, [paKTHKa,
HATIHCAHIJC }I

3AUITTA

axn,loMHoii
pa6oru

l.Ilpuo6peraeueie o6ysarouluunca :aaHlrn:
aeMoHcTpupoBaTh 3HaHfle TeopeTuqecI(rx ocHoB
TexHo,loruii lyreurecrBr-rfi x IIpI-,IeMa r]?ficToB;
flo oco6essocrru rexHonorHi npleMa
TyprrcroB; flpuHqrflraM AeiicrBr..r, u cepBucHoMy
o6ecneceHEro norpe6uocrefi xHoc'rpaHHoro
ruIueHTa B paMr(ax r}pl-IcrcKofi IerrenbHocrr-{.

2.[Ipuo6peraeuue o6yvarourrurcr yuenrr:
aHaJrr3upoBarb rerqeHqrrl parruru cQepu
TexHoJrorxu [pt{eMa T)?r.rcToB.

3.Ilpuo6peraeusre o6ysarculnunct naaurn
KOMneTeHUT[: MOryT CogrilBrrtb [poer(ILr

Bbe3,(HErX TlpOB, Mepo[pHrTr-rri [ro opraHfi3aqflll
T)pxcrcKotr AerrenhHocrx; BJ'raAeIoT

coBpeMeHHbrMr-r KoMIIhroTepHbIMl-l

TexHororurrMr, IIo cocTaBjreHu]o npoeKmB
Tlpr-rcrc(otr Aerrerr,Hocrx.

RSO
331 I

Pncxr e c(lepe
o6c,ryxreanru

I{e,rr ri3yqeHrls aucurrnJl]lrlr:
QopunpoaauNe y cryaeHToB HayqHbrx
ocuoB BbrrBIIeHrl, pttcxoe a cQepe
o6c.lryxaraxNa lr lretoaos 6e:onacHoctfi.

5/5 7 KoMMepqecxax

aerTerbHocrh
B pecTopaHHo-

focTttH lrrr HoM

6mxece

fIpox3BoacrBeH-
HO-

NPCAAI-,IIIJIOMHA'

npaxTHx4
HaflacaHr{e I-{

l.IlpnooperaeMbre o6yvarcrqnuncr snaurr:
aeMoHcTprlpoBaTh 3HaHue ocHoBHLIx pxcKoB B

cQepe o6c:ryxroauua n cnoco6on rx
MuHr-lMr{3auufi; cnoco6og [eficr8]r-c B

HECTAHAAPTHLIX CI{TYAIII'X.



3atut1Ta

AI-I tlJIOM HOfi

pa6orbr
2.IIpro6peraeuue o6yqarcr{tlMncq yMeHHq:
orrpeAeJrxTb BeII-iquHy pxct(oB B ycJroBxrx
KOHTPeHUHH; OrIeH[BaTb paclpeAeJreHrre
yuep6a npu eo:nuxHoBeHr-Il-t prcxoB.

3.IIpro6peraeuue o6yqarcrutlMncfl HaBbrKE
r-r KoMlereHulE: roroBHocrb AeiicrBoBarb B

HecTaH.[apTHbrx cHTyauxrx; Hecrrr
oTBeTCTBeHHOCTb 3a rrpr,rH_'rTbre perueHur.

B paMKax AaHHoi Allcultn"quHr,I
Il3yqaeTca:
Teoperlrvecrue acflexTbl prrcKoB c cQepe

o6c,,ryxnaannl, flonsrre u cyulHocrb
cr[eprr o6oryxuaaaru. Mecro prlcror
cQeprr cepanca g o6nrefi cucreMe
pxcnoB. YnpaBreHr{e pllcxaMri B

.aerTeJ,rLHocTrr IIpeatlpxrTltr.

OPP
33t2

'7 I4HQpacrpyx-
r,?a
pecTopaHHor-o

tl
TOCTIIHI-I'IHOTO

6u:neca

flpoa:eo,ucree
HHO-

[pe,(afinnoMHa
, rrpaKruxa,
HanHcaHae u

3aurfa
autrougoi
pa6orrt

l.Ilpno6peraeMbre o6yrarculxuncr raanur:
aeMoHCTpl.rpoBarb 3HaHHe tpe6oaalur K

y6opo.rHsrr'l pa6orau N ocuaureHxro ue6errrc,
[HBeHTapeM; crpyrcr]?br r.rnrepbepa w

o6opyaoraHur rocnrnau x pecropanoB.

2.IIp1106peraeMr,r€ o6yvarcutxruxcn yuerxr:
yMeHrJr orrpeAeJrrrr, sllaH a $oplrrr BHeuraero n
anyrpennero oQopuJreHr-l, rocrlHt-iu.

3.Ilpno6petaeurre o6y.rarcurNuuca raauxu
1r KOMTTeTeHUrlIl: MOr].T npXMeHqTh

nonyqeHHue 3Haalrr B o6racu col,uaxfifl
onpeaeJreHHofo xHTEpLepa B rocTlHH(ax I
pecTopaHH6rx KoMrurexcax.

O6opyaoaaHue
flpeanpurrr.rii
III,ITAHU'

Ilenb ll3yqeHuq A[cuHln[Hbr:
Qoprrrupoaaure trpeAcraB,reHufi y
cry.qeHToB rrpr-rH rlr-.r no B flocTpoeHu,
coBpeMeHHoro lrHTepbepa B

rocTnHrrrrHbrx tI pecTopafiHblx
KOMNIEKCAX

B paMl€x aaHgofi arcuurlJruxbl
H3yqa€Tca:
Coepeuexxrre apxnrercr,?Ho-
CTpOfiTeIbHLle TeHAeHUIU l"OcTL Huq Hblx

3AaHsil. Me6nupoBxa t-r 3cr€rHlrecxoe
oOopMneH[e BHyrpeHHr.rx noueuexufi
r-ocrlrHr-lu. Bsyrperrrfi u3aiH
rocrHHHu. Ocsauesrocru Me6enbro,
MflrKr{M rr xecTKnM [HBeHTapeM
f ocTHHrrqHo-pecToparrHolo
TexHojrorEqecxofo npouecca.
HHxeHepHbIe cern, I(oMMyHr,r(a(u[,
o6opyAoBaHr.re rocrEHl.ru. Y6opo.ruue
pa6orbr B rroMerrleHrrflx rocTl-{HlrqHoro
npeanp[rrHr. npaBxna rexH[qecxoil
3XCrUryaTar{[H ro€TxHHu fi llx
o60pyaoBaHI4r.

TTODP
P 3312

Texsuxo-
TexHororHqec(H
e ocHoabl

AE'TEJIbHOCTH

npeanpr.rrT nI
NTTAHU'

5/5 1 HHQpacrpyr-
r,?a
pecTopaHHoro
t1

IOCTIT H r{q HO rO

6r:Heca

l.flptto6peraeMble o6yvarculnuucr lnaHua:
1eMoHcrpxpoBarb 3HaHrle KJrroqeBbrx rroHgrfl fi r.t

Kareropfifi \\3allHa, fiHopacrpyKrypbr
IHAyCTpXn rOCTenpfi l,MCTBa.

2.IIp[o6peraeMbr€ o6yvarculurulca yueurr;
ocBauBaTb TeopETHtIecK{e ocHoBLI
[poeKrxpoBaHlur tfyrxuuouamnux flpoqeccoB
rocTrrHr-lu r-1 coBpeMeHHbrx lexHonofH
MeTOAOB llpoeKTr-rpOBaBt{fl .

l (e.nu rr3yqeHllq arrcuflrlJrlrHll:
ocBoeHHe cry!.eHTaMr-r oco6eHHocreii
co3AaHlur au3a Ha fi QNpr'reutoro crur
rr lfx poJrr-r B KoHKypeHTocloco6Hocru
focTxHrrrrHoro flpe,IlflprrlTlrr.

B paMKax AaHHofi AncuflrrJ'ruHLr
r!3yrraeTcq:
fl,raHrpoeovuar opran[3au.nfl
TypucTcxHx u rocTuHlrqHo-pecTopaHHbrx
KoMrllrercoB. Brarr u r,raccuQuxaunr

flpor:no4crae
HHO.

NPEAII-,IIIJIOM HA

f [PaKTflKa,
HAIIIiCAHHC },I

3alullTa

Aurl]IoMHofi
pa6orrr
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T)?HCTCXUX X TOCTHHfi!HO-peCTOpaHHLIX

xoMrurexcoB. fhanuposovrra,
opraHrBauH, caHaTopHhrx KoMrureKcoB Ir
xoMrrJrexcoB or.qrrxa. Ihanupoaounal
opraHrnauu, Qyuruuoua,rrtrrx rpyun
noMel]reHllfi ryplrcrcxr.rx tl rocrr-tHt-rqHo-
pecropaHHbrx I(oMnnexcoB.

3.fl pno6peraemrre o6yqarctrtllMlrcfl BaBhrKr
lI KOMneTeHUrIH: Moryr [pr-{MeHrTb

rroJT) leHHLIe 3HaHIrf Ha [paKrxxe.

IR 33 l3 HrrAycrpur
pa3BnerreHxf

(e.rs u:yveuua gncuErrJrl rbr :
(Dop M l-tp oBa Ht{e cacreurr :nauuii o6
o6r,exrax vu4ycrpt4v pa3BreqeHrui,

opraHmauxH aocyra rypHcroB, o Bsaax
aHxMauBoHHoii ,aeflTerhHocrH,
parHoBxAHocTrx aHxMau[oHHbrx
nporpaMM n ueponpnrrrii, ylrenue
npuMeHfTh ocBoeHHhre 3HaHHfl a,,lf
peajrr-l3au[]l [paKTr.rqecKxx 34,(ari.

Alttycrput aocyra. Cyutnocrr A

oco6eHHocrx craHoBreHuq fiH\yc"tpu[
,qocyra. Cocran n crpyrcypa qHAycrpnn
pa3Bne,reHflfi. OcsosHrre troHrrna B

Tlpr{crfiqecxoi aHHMaur,u.
Xaparrepacruxa ynpaBnreMofi
IIO,{CHCTEMI,I B MCHEAXMCHTC

rocTl,rHt-rrlHoii aHlMaurtl. [,lropHbril
6t1:Hec s r ypxcrcr(oii aHUMauHoHHoii

IerrerbrtocTlr. Teuaruqecroe
Mepoflplrrrne- CocragreHr-re cueHapfleB.

flpa3aHn'IHbre Mepooptirrrxl.
Pa3BrexarerhHbte flporpaMMr,r oreJrr.
Bevepuae ruoy.

s/5 1 Mupoaoe
focruHHrtHoc
xo3fHcTao

flpox3BoAcrBe
HHO-

TIPEAAX IIJIOMHA

, flpaKTr{xa,
HAIIIICAHI{E 

'I3aurm
axnnoMHofi
pa6orbr

I.[Ipno6peraeurre o6yearculfl Mlrcfl 3HaHr.rs:

,ueMoHcTpHpoBaTb 3HaHnr coBpeMeHHoro
cocrorHr-r, rrHAycrprx gocyra, xlacctQuxauruo
lpeAnpxqrxii Aocyrq MaccoBbrx BxAoB
fiH.qycrpllH aocyra, +opM .(ocyra I ryprcrcKr.rx
yqpex.[eHfirx; MeTo,/txKy opraHrr3aq]&t
cnopfliBHo-xfpoBofi AerrenbHocr$ Ha

T)pI-{CTCKXX rrpeA0pr-rflTr{rx; 3HaqeHlre

aHuMau[oHHofi AeflTeJrbHocrrr Ha TypIicTcxoM r.t

focTsHrrrrHoM [pea[puqTrrx, a Ta(xe poJrr,

peKpeauuoHHoii aHtIMauufi; eranu pa:pa6orrr,
<lopulrponanar x peanrl:arlalt aH[Mau[oHur,rx
nporpaMM.

2.npxo6peraeMbIe o6yearour[Mncr yMeHltq:
Br,t4errrb crubHble rl cra6Lre cropoubt
o6bexroB pa3Bne'ieHx[; aHalrx3upoBarh
coBpeMeHHoe cocToflHxe rrEllycTprrl,
pa3Bne,reHraii; opxeHT}rpoBarbc, Bo BceM

uuoroo6pa:r-u aH[MarIroHHr,x rporpaMM;
c,lMocro.rrreJrhuo pa:pabarrrarr A

ocyqecTBJrf,TL aHr-rMarlnoHHhre apofpaMM6l;

3.[Ipxo6peraeusre o6yvarcurruncr raeurn
r{ KoMIleTeHqr|II: BnaaeroT HaBLIxaMIl

opraHx3auHoHHUe ocHoBbt aHuMau[oHHof
AesTejrbHocTr.r B c{Fpe ryprBMa v
IOCTenp[ltMCTBa Ha Bq/rpeHHeM V

MexAyHapoAHoM pbrtKax, pa:Hoo6pa:ue

OyHKU[fi T]?r.rcrcxoii aHrMaur{H,
pa3HoBu,4HOCTfi perQeaulroHHofi aHxMauxE

ADC Ile,rr lt3yqeHua Arlculrn"rrrlubr:
noafoToBKa cryaeHToB K

o6uene,uarorr,rccKoii pa6ore c

r,rcnoJrb3oBaHlieM pec)?coB
aHr-rMauxoHHoii [erreJrbHocrrr.

MlipoBoe
focTl{HItqHoe
xo3riicrBo

flporl:oo4crae
HHO-

npea.IlunnoMHa
, npaKrnKa,
HanllcaHr.re u

3aultlTa

l.[Ipno6peraeurre o6yvarouquuuca :rauun:
,(eMoflcTpr-ipoBaTh 3HaHx,r a opmHll3aqqH
AocyroBofi ,{erre.r bHocl{ r c$epe rypu:ua a
rocTenpnxMcTBa; ycBomb TaKxe noHrTr-rrr) xaK

pa3BneqeHr{r, aHr.rMauxr, a3apTHbre nrphr.

AxulrauuoHHag
AE'TCJIbITOCTI, B

Typr,3Me
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Typx3M KaK cleux(butrecKflfi , Baa

troc),roBoil AerrerrLHocrn.
Coquoryrrrypnufi norexquaa crpepu
TyprBMa B coBpeMeHHoM o6urecree.
Ha(uona,rtru,re r reMarltilecxue napKu
KaK MeCTO OpraHr{3aUEX ,[Ocyra
Typr{croB. A:aprxure [rpbl Kax qacrh

HHAycrprfli pa3Bre,reHtfi. AHuMau[, H ee

suasr. AHur\rauur x opraH[3aqxoxuiu
cTpyKrypa rypxcrcxor-o o6'r,eKTa.

Typucrcxue aHlrMaurroHHbre flporpaMMbr.
Oprauu:aqur ceMeiiHoro Aocyra.
Ceruesrauas pblHKa aHuMaulloHHbrx
ycnyr.

,[tlrlnoMHofi
pa6orbr

2.Ilpno6peraeurre o6yqaroultlMtlcq yMeHt-rq:
cocmBlrrrr, r-r o$opMnrrb l-t ocyuecrBJurrb
aHarl{Il-ltiecxyrc aeflTeJrbHocTb B oqeH(e
aHaMaulroHHbrx [porpaMM; 3HaT6 HcTop[ro
cmaoBJreur,r, hJn bTlpHo-aocyroBo i
AerTellbHocTr-r;

3.[IpHo6peraeMbre o6yvaroruxunca xaar,rxu
u KoM[eTeHu[fi: BJIa,qercT HaBhIKaMI-|

cocmBreHrr aHrMaur.roHHbrx [porpaMM an,
HHAriBr{.4yiLJrbHhrx Typr{cToB u rpyan TypxcToB.

M7

o
o
E

F

E
E

o

oaro

F
E

o

TSBRGB
3314

TexHo,torfil u
cucTeMbr
6poanpoaauu.x a

pecTopaHHoM r{

IOCTIIH TI9 HO M

6r:sece

[elr, [3yYeHHa alcu[nrEHr,r:
rpopuupoaauue KoMnerenurrfi tl
npegcrar,teuai 06 ocxoBHhrx Bl.raax

coBpeMeflrl,rx cacreu 6pourpooaHr-rx,
ucnoJrb3yeMbrx B TJpr.rcrcKofi [HAycrpxI-r.

flpNeu a oQopureune 3aKa3oB Ha

6pompoaauue or norpe6rrerei.
Oprarusaqua gelrenr,nocrN c,ryx6rt
6pourpoaanu.r. Ocxoanrre rfynxuru r
cnyx6br rocrr-,IHHuEr. Opmtlrl3allxfl
rexHoJronru pa6orbr cryx6u
6ponupoeaHaa. Cryx6u 6ponuporarra:
qeJrr-{, ocHoBHhre @yHruuu, cocraB
flepcoHana, craHAaprHoe o6opy,{oBaHxe.
Tpe6osauur r o6cryxr.raaroueuy
nepcoHa.ny. EpoHr..rpoBaHEe A

oQopu.leuae 3aKa3oB, TexHororKqecxxi
ur.rxjr o6cnyxfiBaHx, rocrefi. Cno€o6Lr
6poaupoaaxru. OSoprule a r.re 3aKa3oB Ha

6pouupoaaune HoMepoB.
ABToMart-t3ltpoBaHHhle cltcreMbl
y[paBJreHr-r, B rocTHHr{uax.

5/5 1 llsHogauuonn
oe
[poer(IttpoBaH
VC

IOCTI]IH }{q HbIX

KOMTI,flEKCOB }T

pecTopaHHoB

flpon:noacrren
HO-

npea4[nnoMHarI
IlPaKrl.rl(4
HanucaHue It
3atuItTa

anruoMHofi
pa6orur

l.IIpro6peraeMbre o6yrarourxuncr rnanur:
aeMoHcTpl.rpoBaTr, 3HaH[e coBpeMeHHbrx

nro6a,rruux cucreM 6potupoaanru u
pe3epBltpoBaHr-rr.

2.flpuo6peraeMbre o6yvarculnuxcr yueHun:
yMeHH' aHaJrrr3rrpoBaTh pe3ynbTaTbt

,[erreJrhuocrrl Qynxquoualruux
noApa3AeJreHl{i rocrr{Hxrl r.r Apyrnx cpeAcrB
pa3MeureHur, ypoBeHL o6clyxnranua
fiorPe6xTenefi, AerarL c oorBercrByroque
BLIBOALI

3.fl puo6peraeuue o6yvarculnunce nart'rrr
n KoMneTeEu[lr: MoryT Bna,{eTL HaBbrxaM}t

,rcrroJrb3oBaHflt npxKlrallHbrx IIporpaMMHr,rx
npoayrroe 6ponrpoBaari, tr pe3epBr{poBaEr{Jr.

ACR
3314

AsroMarr:auuq
rocTt{HLIU l.t

pecTopaHoB

I{e,nu nryvenua .ur-rcqun,qnHr,l:
cQopMrpoBarb qerocrHoe
npeacTaBJreH[e o cyllHocTr-t 3JIeMeHToB

unQpacrpyxryprr pecropanHoro AeJra r.r

t-ocT H qHoro 6ln3Heca.

C[creMa ynpaBJreHa, rocrrlHlueE

5/5 1 I4nHosauNoHH
oe
IIpoeKTHpoBaH
fie
rOC'IIIH t,I9 HBI X

XOMruIEKCOB It
pecTopaHHoB

rIpor.r3Bo,qcrBeH

HO-

IIPC,UIHNIOMHA'
nPaKrl-{x4
HanlncaHt,le I,I

3aII{I{Ta

nI-tIIroMHofi

l.[Ipr.ro6peraeuue o6yvarculuuxcn luaxua:
aeMoHcTpHpoBaTb 3lraHue ocHoBHbrx

Ha[paBreHH[ tlcnorb3oBaHuq xoMIIbIorepHElx
TexHoJrorl-lfi B rocrr,rHr-rqax u pecropaHilx.

2.np1106peraeMsre o6yvarculnuuca yueuna:
:$$errusHo rcrrollh3oBarb



pa6orhr aBTOMaTX3[pOBaHHbre CBCTeMr,r ylpaBJreHr-rr,uI,
fipeanprrrTn locTllHllqHoro x pecropaHHoro
6N:neca

3.[Ipno6peraeuue o6yvarcutaurcn Haar,rxu
ll KoMleTeHu[[: MoryT [oJlb3oBaTbc,
nporpaMN4aMl 6porrpoaanta u
KoHcTpyr.ipoBaHu, ryp[poayxroB,
IIpuMeHreMbrx B rypnH]IycTpxr{.

aBTOMaT[3aUI-1, IOCTIIHtlutl x OTeJIr,

[porpaMMa aBToMarlBarluu xaQe,
fipoueccoB ToproB]rE. AaroMarrl-:auxs
TOpfoBJrE ycJryraMH xJrueHTaM B cucTeMe
y[paBJreHr-.u rocrxHrluefi. fleru
aaroMarr-€aufi r roproBJ,rr{. nprrMeHeHue
B OTene npofpaMMbt aaToMarrl3aqxx
IOCTT-IHHIIbT I4TUN OTCJICM KAK

cocraBnrrouei c{creMbr ylpaBneHxc
rocruHl.ruefi. [enecoo6pasxocrr

eu ecTo IIA.aBTOMal-H3aUHr

WTT
3315

Web-rexHoaorlrN
B Typrr3Me

r|3y{eHrr9 aficul'lIlJIrlHbI
tI flpuo6pereH]re
HaBbrxoB pa3pa6orKr{

B paurax aagnofi ,(tlcusrrJrunbr
H3yYaercq: ocHoBHLre KoHqenqux Il
[pr{HuxnH Web-.4fi3afiHa u lntemet-
npofpaMM[poBar -.u; ocHoBbr web-
Atr3afi Ha u Intemet-nporpaMMxpoBaHHr,
ocHoBbr flpoe KrHpo BaH r-.1{ caiiToB tr

TexHoJror-Hri npoercrHpoBaHr-rfl, ocHoBhI
tlpofpaMMrlpoBaHrur

npaI(THqecKHx
caifloB.

I-(e,ru
u3rreHue

4/4 7 14nHosaufioHH

oe
IIpoeKrHpoBaH

ue
IOCTI-I HIIII HLI x
KOMffCKCOB rl
pecTopaHHoB

flporr3Boacr8e
HHO-

npealr{nnoMHa
, nparrHl(4,
HATIIICAHIC II

3a[LI{Ta

ArjrlqoMHofi
pa6orhl

l.[Ipu06peraeMHe o6y9arclllllMlics 3|raHlrfl:
06 ocHoBHbrx xoHuerrur-rrx r npuHuruax Web-
Aulafi Ha I Intemet-flporpaMMr.rpoBaHlrr.

2.[Iptlo6pfiaeMue o6ysarouluuucr yueuun:
pa:pa6aruraru cBo Web-caftTbr, ficnorb3y,
TexHoJroflfl{ [poeKTr-lpoBaHr-r, cafiToB L lntemet-
npofpaMMr{poBaHxr, I ucnonb3oBaTb ux Ha

IIpaKrrixe.

3.Ipuo6peraeuue o6yvarorunuuca uaar,rrn
lr KoMrrereaqfitl: HMerr nasHxrl (upro6pecu
onrrr) Internet-[porpaMMnpoBaHx, npx
pa3pa6orKe Web- caifroB.

KTT
33 l5

KolrnrrorepHue
TexHorltoflJl.l B

rypH3Me

I{e.rs rl3yqeHgq r[cu[nJruHhl.
QopuNpoeaure lpoQecc]roHanLHoro
MbrrrureHri-rl noJr)AeHfle H yrny6neHxe
flpaKrrrqecKr-rx HaBr,rKoB pa6oTbl B

rpaQuuecrux pe,uaKTopax, H3,[arenr,cxEx
c[cTeMzx u rraKemx My,l bTr{Meal-Ia.

B paurax ganro aucurnJlltxl,t
t|3yqaeTcf: ocHoBHble IlaKerbr
rpaoH.recKrx( ttporpaMM: AutoCAD,
Adobe PhotoShop, CorelDraw.
OcHosHrte noHrrl-r, - n pnMr-.rrr-rBbr,

cBoiicraa o6'beKroB, eAHHxubr
r3MepeHHii, c6creMbr t(oopa Har,

oroopaxeulte o6'LeKToB Ha 3rpaHe,
ueprex-$afi.n. Coxpaaeare
Br,r[orHeHHoil pa6orbr (6ucrpoe

ABTOMATIiIIECKOC,Ie,

4/4 7 HHHoBaqHoHH

oe
npoeKrupoBaH
ue
TOCTHHIIIIHbI X

I(OMTUIE(COB tI
pecTopaHHoB

flpox3BoacrBeH
HO-

flpeA4rrnnoMHa,
[paKTtIK4
HaIIflcaHfle I-t

3aul Ta

AT{IINOMHOfi

pa6orhl

l.fIpHoOperaeMr,re o6yearoul]|Mtrcq 3HaHrr:
KoMnbrcTepHbre rpaQu.recKEe [porpaMMbr.

2.flpuo6peraeuere o6yqamuluMr.rcr yM€Hltr:
aecT[{ KoMIIOHOBKy L KOM[bIOTepHOe

tlpoexTxpoBaHHe 06beKTo8,[l,l jaiiHa.

3.np[o6peraeur,re o6yqarcutrMltcc HaBr,rKtr
u KoMnfieHllfiI-l: xoM[broTepHbrM
rpaQuvecxru o6ecneqeHxeM ax3aiiH-
npoeKrxpoBaHr.rr.



coxpaHeHue, coxpaHeB{e B Buae
KOnXpOBaHT-r' C HOBbTM HMeHeM),

oTrpbrT[e r-.r 3aKpr,rT[e qepTexa, Bbrxoa

Lt3 fpaoxqecKoro p€aarcopa.

flepeprcoara u perenepaqur.
flepeveueure u [3MeHeH[e BeflH.l.rHbr
r-r3o6paxeHlrf,.

M8

Moay,rr
6pen4uHr
av,
HMrlqxa B

c$epe
ycJryr

BMRGB
33 l6

EpeHg-
MEHCAXMCHT B

pecTopaHHo-

rocTtIEt{qHoM
6r:xece

I{eau uryveura a[cusnJ'ulrbr: aarb
npeacTaBneHxe cryaeHTaM o pa3BaTlrr{

K,trtoqeBhrx xovnereuuufi B o6,,racrr-r

6pexauHra, r.e. Blrpa6orxa y cry,(eHToB
npoQeccuouarruoro B3urraa Ha

AE'T€JIbHOCTb tIO CO3AAHTIO U

yfipaBneHr.ro 6peHaavr. xoropbr
rroMoxer rlM B 6yayueM pa:pa6arrrsarl
rouxypenrxocnoco6xrre roproBr,re
MapKx, o[pelenrTb vx
IIo3HrlrroHqpoBaHl{e I] tlMHAx, ynpaajlrTr
ux pa3BIlTneM c yqeroM MapKeTrHroBbrx
crparerrii r[upusr.

B paurax aaHHoii rlrcuHIrJ'ruHbr
Ir3yYaeTcq:
KoHr{enuu{ 6peug-uenegxueara.
KovuynrxaurloHuar norrrNxa 6peru-
MeHe.qxMeHTa. npoeKr[poBaHxe 6peHra.
Crcreua r{aeHTsrrHocrr.r 6penaa.
flo3fiuaoEr{poBaHfie fi
peno3nulroHr.{poBaHhe 6peHAa.
flpo,(BxxeHne 6penga. Crpareru-r u
rarrNxa 6peHA-r'leneAxuerua. Ouema
:QQerruaHocm roBapnbrx 6pexaor
Texxo,roru.r pe6pea4uura

5/5 6 MenerxNrenr a

r)?mMe
Web-
,I'(]XIIOJIOfIII'I 

B

rypH3Me

1.[Ipuo6peraeur,re o6yvarcquuxcn :aaHxa:
3xarr po,rr r uecro Epesa-ueHeAxMerffa B

rroBbr ureHrru KoaxypeHTocloco6Hocru
flpeAllp{rrnfi E opmHrcauri; noHrrrb cB,r3L

EpeH,[-MeHe,[xMeHTa c 6x3Hec-crparerrefi

Pa3BXrfi 
'l 

npeanpr.rrTrrr;

2.flp[ooperaeMLre o6yqarcurfiMllca yMeHllr:

Qopntpoearu y cryaeuroB ,3hrxa
npoSeccroHa,rrroro o6urexnr qepe: ocBoeHfie
floHrrl{fi, TepM[Hoa r xonuenuui r cr[epe
6peuanrn'a.

3.npfl o6peraeMbre o6yvarcrqnunce nanuxx
x KoMrrereHq[[: sQQerrrrHo ucflo:Ib3oBarb

ocHooHbre [BcrpyMeHThr r-r rexHonotla EpeHA-
MeHe,rDKMeHm AJUr peanH3auiH ueaefi pa:atrtr
npeanp[rrr-ri r opraur:aqai;
pau[oKlJr6Ho [cnoJlh3oBaTb MeToar.rKrr oqeHKx
eQQerrranocru peanrBaur.ur Mepo[p[rrxii B

o6nacrH 5peH,[-MeHe,(xMeHTa.
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Epex4urr
IOCTenpHHMCTBa

I{e,rr u:y.rerrna aucu[nJrlrB6l: aart
[peacTaBJreH].re cryaeHTaM
TeopeTHqecKr-rx IIpr-rHrIxr]oB, 3J,reMeHToB,

npr-{eMoB pealrn3auun 6penaoa v
oBt'IaaeH]le npaKTuqecxrMLI HaBbtxaMtl Hx
npaMeHeHx, Ha rrpr.rMepax aerTeJr6HocTr]
H3BecrHLtx :apy6exnrrx Li

orevecraexxsrx Srpu.

B paMKax aaHHofi ancuEnJrnHr,r
ll3yrlaeTcf:
Cyuluocrr 6peu4uHra Cy6r,exrrr
6per4unra. BaeqeHre e xypc., Poccuu u
Ka:axcraue. Hcroprl, craHoBneHr.r, E

pa3Br,Tr.r, opeHAnHra B 3apy6exHbrx
crpaHax. Hcropur craHoBneHl-t, u
pa3BflTrlrr 6peu,quHra s Pocc[u tl
Ka:axcraHe. Mexaynapoauar roBapHr,re
:naxu. Ynarosxa H MapKxpoBKa roBapoB
B Mex.qyHapoaHoM MapKeT(Hre.
Eperaanr x KoHKypeHr ocnoc06Hocr h

Supuur ua MexayHapornoM ptrlxe.
EpeHA[rHr x [pouecc ueBoo6pa3oBaHur..
Epexa6yx x Mapxer[HroBl'Iii KoHrpaiir.
Mex4ynapo4uar KoMMyHr{KarrfioHHa,
noJrrlrrrxa Supr'ru a 6peulNnr.
Crparerltr Br,rxoaa Ha BHeruuufi pr,rHoK c
6peu.taun. Epen4lur B panrrlqtrbrx
r{HAycrpn rx. Epeuaaur Ll

MapKeTr.rHfoBLre xoMMyH[Kaufl[.
Ilpouecc E npoqe.{ypbl 6peHn
KOI]CZLJITTIHIA

5/5 6 MeHeAxMeHT B

rypmMe TCXHOIOTTH B

Web-

rypu3Me

l.fIpHo6peraeMbr€ o6yvarouquurcr :Hanna:
3Harb cyulHocrb, creuurfrxy 6peHAuHra, ero
cBr3r, c MexayHapoaHbrM 6u:uecou;
ocooeHHocrx rrpoBeneHr.r, MexAyHapoAHErx
MapxerfiHroBr,rx trccneAoBaHxtr; ToBapHble Il
ueHoBr,re cTpaTerr- i Ha MexayHapoaHbrx
phrHxax, a Taxxe,(pyr[e Bo[pocH Teopsx H

flnparTr.rxn 6peuaugra oreqecrBeHHbrx n
MexryHaponHbrx KoMrlaHuii I, np.

3.[Ipr.ro6peraeuue o6y.rarcuHMtrca EaBbrKtr
rl KoMnereHrllt[: pa3pa6arHBarb xoMnneKc
MapxeTHHfa np[MeHI{TeJrbHo K pblHKy
xoHKperHoii crpa$r r.r ap.

EiDOvl
G 3317

OpraulrauNr
o6cnyxI{BaHx{
HA

npearIplrrTnrx
[HnycTpr{x
rocTe[pllxMcT
BA

3rnret u ae,togoe
o6ueHne B

r.rHAyc'rpH r.r

rocTe rrp a t-t McTBa

Ile,rr, rl3yrreurlq agcurrrrJt Hbr:
o3rraKoMrrTb cryaeHToB c xyJrbTypoii
aejloaofo o6ureHxfl, ncHxojtotHeii
o6rqeH[, r-r peqeBhrM 3TrrKeroM B c(bepe

,(erreJr h Ho cr r,r o6clyxxBarouero
nepcoHana, a raxxe rpe6oeaurla x
EHeUrHeMy BXAy

.rarrfloii alrcur'r rrJrH u br

3TIqeCKOtl K JIh e,

B pauxax
IllyrtaeTcg:
flotrrr ne o6

3/3 5 OpraHn:auur
focTtlHll{Horo
cepBEca

l.IIpEo6peraeMbr€ o6yvaroulnunca lranrr:
neMoHcrpHpoBarh 3HaHH, oco6elHocrei x
xapaKreprcrrrxu ncrxororfiqecKoii, 3TH,recxoil,
3crernqecxofi, opraHn:auuoauoi f,Tnbrlphr
cepBr.rca; o xopnoparrauoii Kynb,ype, l,lMxAxe
rrpeanprrrTrljr rocTltHl-trtHofo u pecrcpaBHoro
KOMII]ICKCA.

2.llprro6peracMLre o6yvarouruuuca yrrleuun:
npr-rMeHrrb a npotleccuouarruo, aerre,lbHocrH
llatsblxtl TIIIII,IMH6orrr c

2.[Ipuo6peraeuue o6y.{arolrlBMllcq yMeHfifl :

np[MeHsTb ocHoBHrJe noHrTrrr, npxHur-rrrhr

6peruaHra; [poBo,[r{Tb cerMeHTau[ro
MexayHapo.{Horo pLrHKa.



Kynbrype aeJroBoro o6ueHr-rr.
flcn<o,roruqecxas Kynbrlpa
rocrunuuHoxo u pecropannoro 6rlneca.
3crerrrecxax xyJ'rbqpa rocrrrHrlrr Horo u
pecropaHHoro 6urneca.
Opranrcauronnar KyJrbr5,?a

rocTuHr{.rHor-o fi pecropaHHoro 6[3Heca.
Ky,rrrypa pexnaMuofi aerreJ'rhHocru
rocrnHurlHoro a pecropauuoro 6rcneca.
Porr, rlMu,qxa a Sopuuporauuu
rrynhTyphr rocTrHr,rqHoro u pecTopaHHoro

6u:seca. Kopnoparrarar Kynhrypa
rocrr{HHqHoro H pecropaxuoro 6r:ueca.

NC IXOJIO T},I'ICC K II M It TIIIAMT IOCTCI,I

3.IIpro6peraeuue o6yvarcu.INltrca naeuru
H KoMlereH(lllr: BJ,laAelor noHrrHfitstM

anlapaToM xypca, rrHclpyMeHTapleM aHiljrr,3a
pa3nueHhlx cQep ryrrrypu cepBr.rca; pa3Bxrle
xaauxoa o6c,ryxuBalr-rr rocrefi, Hcxonrr n3

flctrxoJlofll.tecKLtx, 3Trqecxux, 3cTeTtLIecl(Ix x
o praHr-.r3aulro H Hbr x ocHoB xynbTlpbt
pecTopaHHoro fl rocrr-rHHqHoro cepBuca.

tMc
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Ztr.tttAx
MeHeaxepa
rocTerrpl,EMcTBa

IJe,ru n:y.renNr a[cuurrJrfiHbr: Aarb
3HaHlur cry,rleHTalr o r[opurpooauun
l.rMr{axa MeHeaxepa rocTe[p[LtMcTBa !l
npo6,revax QopunpoBaHx, uM!r.{xa.

B pauxax aaHHofi aucrrflflnfiHr,r
r|3yqaeTcr:
Oco6eanocra ynpaBneHlrr lr
pyKoBoacTBa rocTrrHriqHblM
npeAnprirrr-reM. I4uuaxe,rorr-u xax
HayKa. Vnpaaneune riMrl.{x€M
MeHeaxepa rocrelprir-rMcrBa. Co:aanr-re
l-lMH,qXa MeHeAXepa rocTenpnl{McTBa KaI(

coc'r'aBHafl ,racrl,KyJrhr)?r,r o6ueHrr.
Texnorora, Qopr'.rrpoaauur nuuaxa
MeHeroxepa rocre[punMcrBa. 3rnxa
aeJroBBrx orHorrreHufi pyxoBoa[renefi fi
[o,4 rHEHHbrx KaK ocHoBa HMrrrxa

Qapuu. Huaax Qrpuu. I'lurux or[nca.
I4uli{x.ueftrrxr B cficreMe public
relations.

3t3 5 Opraulr:aqax
rocTr{HnqHoro
cepBrrca

Opraur:aqur
o6c,rlrxraaxur
HA

npeArrprrflTxrx
r.r H.[ycTp H r.r

rocTerrpExMcT
BA

l.fIpuooperaeMl,re o6y.rarcrul|Mfi cs 3HaHrrr:
AeMoHc'rp[poBarb :nauur o $opuax, uvrogax,
crpyKrype $opruaporauur,lMl{axa MeHeDKepa
rocrenprrMcrBa B npoqecce npo(DeccnoHanbHoi
noafoT oBKr,r MeBe.[xepa rocTe[plrHMcTBa.

2.flpuo6peraeuue o6yvamuuuucr yuexnn:
orrpeaenxTb TeopeTfl(lecKfie [oaxo,(r{ K

rpo6leue Sopunporaxar [Mr.r,ru(a MeHenxepa
rocTenpuxMcTBa B npouecce
npoQeccuona,rsuoE rypl-IcrcKofi floAroroBXII.

3.IIprlo6peraeMr,te o6ytaroulruucn xaarrxu
t| KOMIIETeEUHII: I|O3BOJIIiT rrpEMeHIrrL
no,q,^reuHbre 3HaHsrr, neo6xoaroaue B

npot$eccroHa.ntHoii aerreJlbHocru.

M9

o

-:El
i'e u ts

: E AHz i3 g'

o

SKD RK
3318

Cararopuo-
xypoprHa,
AEflTEJIbHOCTb B

PK

I{err rryveura 4ucqrrnJruHr,r:
o6ecue.reuue BcecropouHei
rroaroToBJreHHocTr-r K yrrpa8JreHr-o

npeanpxrTHeM; oBraaeHrre
TexHoJlofrarMt-r co3,(aHu, caHaTopHo-
KypoprHoro npoAyKra.

B par'rrax aaHaof
I|3y94€TCf:
I,lcropu.r pa3B arrur

atlcIUrIlJ.IIIHbt

caHaTopHo-

5/5 '7 flpou3BoAcrBe
H-HO-

npe.[arrnJroMHa
, npaKTlrKa,
Ha[ucaHue I-l

3AIIIHTA

nrIInoMHoi
pa6orrr

l.IIpuo6peraeMhre o6ysarouqulruca :Hanrr:
,[eMoHcrpxpoBaTb 3HaH]ie TeopeTr-Iqec(llx ocHoB
op[aHu3auu caHaropHo-KypoprHoil
aerTenbHocTr.

2.Ilprlo6peraeMr,re o6yqarcutrlMrlcfl yMeHIlq:
IUIaHrpoBarh l, [poBoAr-rrL uapxeruHrontlfi
axaJrr.r3 phrHKa yc,'ryr a cQepe caHaroplo-
rypopruoro 6rcaeca.

Op raru-l:a uux
tocTttHLtqHofo
cepBr-ica



KypoprHofo aeJra B Ka3axcraHe.
CaHaropHo-KypoprHoe aejro a cHcreMe

3.qpaBooxpaHeHxq r-.r Jreqe6Ho

o3aopoBrrreJrbHoM rypmMe. KypoprHo-
pexPeau[oHHbre pec]pcbr Pecrry6,'rr{Kn
Ka:axcran. Kypoprorpa$ur;
coBpeMeHHa, opraHr{Jautlr,'re.re6Horo
rypa:lra. Ocnoeut xypoprgofi MeAHunHEr.

3.IIpro6peraeuue o6yqarcurx[{trcc Basltru
lI KOMneTeHqHn: MOryT BJraAeTr, npXHUXrraMU

{ MeroaaMtI, TexHoror[efi coBeplrreHcrBoBaHrfi
no opeaocraBneHuro norpe6meaalr reve6ao-
o3nopoBfi TeJrbHbrx ycJryr.

OSIG
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O:aoposure,rr-
HHi cepBfic B

x H.[ycrp r.{ {
rocTelrpurIMcTBa

IIe,'rb li3yqeHnq a cuHnJr]rHr,r:

QoprvnposaHre y cryaeHroB 3HaHr.ri

ocHoa opraHfi3auHfi H TexHoJrorHH
paOoru aonoJruuTerLHblx u
BcnoMorareJlbHhrx ctryx6 a roctutuue.

B pauxax ,(anxofi a cuflnJrxHhr
u3yqaeTcq:
O:aoponNrerrnufi ueHTp B orene, ero
opraHrtar{rry. Ha6op osaopoeurelrurtx
ycjryr B 3aBr-rcr-lMocTl-{ oT KJIacca oreJur.
O:aopoaure,rrHslfi cepBrrc B SPA ore,lrx
H flapr-orerrx. O:aoposnrerrur,ri
cepBac Ha x,?oprax. @ynxulrl
rrepcoHaJra o3aopoarrrenbEoro ueHTpa.
Talaccorepanru. Croynrepaflur.
Maccax a ero B[aEr. ApoMorepa[Hr.
l-pr:erevenue. Bo,[oreqeH[e. SPA u

SPA xypopru.

5/5 7 OpraBx3aua,
rocrt HHqHofo
cepBlrca

flpoH3Bo.[crBe
H.HO-

rrpe.qlt,I[noMHa
, npaKTuxa,
HATIflCAHUE I-I

3ault{Ta

anruouttofi
pa6orrr

l.IIp o6peraeMr,re o6ysaoutuuucn :nannn:
aeMoHcTpxpoBaTh 3HaHve TeopeT[qecxtIx ocHoB

n o6,racrr opraHx3ilutrfl ft QyHK(lroHupoBaHru
caHaropHo-()?opTHbrx cpeacrB pa3MeuleH r,
Spa-, Welness-, QnrHec-ueHTpoo B rocl{Hrir.te.

2.IlpNo6peraeusre o6yrarcutxnrucr yuerrr:
olrpeaerrTb Bo3MoxEocT[ r{cnoJrL,3oBaH[,

:apy6exxoro onhrra B oprauu3autu
o3AOpOBltTeJrr,Bbrx nporpaMM,

3.IIpuo6peraeMbre o6yva ro utr.r u nca uaauru
N KOMTTSTeHUI|{: MOD/T EJraAeTb npXHUXnaMH

11 MerolaMrr, TexHo,'Io lefi coBeplrreHcrBoBaH[,
rlo npeAocraBneHlrn norpe6nrensr\r Jre,re6xo-

o3aopoBl{ren6Hbrx ycnyr.
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Toeapoeeaexre qe-nb nly.refl rlq arlcul,nJrHHr,r :

o3HaxoMrrTh cryaeHToB c ocHoBHlrMr,r

ACIEKTAMT{ II TEXHO]'I OIII,TM I,I

BnyrpeHHero rypn3Ma a Qopuupoaauue
yMeHxF npxMeHrrh 3Tri 3HaH[-f, B

o6nacu pacurrpeHrrfl cBoero
npoQeccrorarunoro o6pa3oBaHur.

B parurax AaEHoii A[cu]rnJ'r[rrbr
B3y9aeTCs:
Ocriosur roBapoBeaeHx,
[po.4oBoJIbcrBeHHhx roeapoe. Oqenxa
KagecrBa I cnoco6sr xpaueHr-.r,

[poIoBoJIr,cTBeHHbx ToBapoB.

ToBapoBerHar xapaKTepncrr.rKa
ocHoBHbrx fpyrII] [poaoEoJrbcTaeHHbrx
ToBapoB. Bcnouorare,rrnue roBapbr.
3epuouyuur,re rorapur. fl.nogooaoqrule
ToBapbr. Br.ycooue roBapbr.
Kou,qNrepcxae roeapu. fllrueer,re xuprr.
Mo,ro,rHrre roeapu. -II iuo fl ,uqHlre
ToBapbr. Mncxue roaaprr. Pbr6HEre

ToBapbr. flr{u{eaHe xoH(eHrparbl.
llpoayxru aercxoro I]fi TaHrr.

515 1 y,P\yc'tpu,
N 1'AIIT'

rIpon3Bo.(crBeH-
HO-

IIPellirrrJroMHafi
npaKrl-t(a,
Ha[ItcaH[e t-l

3aulrrTa

trrjnnoMHo
pa6oTbr

l.[Ipuo6peraeurre o6yvarculuuucn :uaHun:
aeMoHcTpr-rpoBaTb 3HaHr{e BonpocoB
pauxoHanbHoro ru"tan{I,I.,;, HopMaT[BHbrx

,aoxyMeHToB g o6aaffri xaqegra4 coxpafiHocrlt
ToBapoB; uaccrQurauuN accoprr-rMenTa

I]r-lrrleBhrx npoayKIoB.

2.nprlo6peraeMhre o6yvanulntuncn yr'renra:
yMeHrrn onpeaejrrTb KaqecTBo cbrpb, r-.r

roToBoii nPoayxrlxn; ocyuecrBJ'r,rrb
B3aIMO3aMeHreMOCTb [UUleBblx npOAyrOOB;

pac[o3HaBaTb accopTr{MeHT n}ruleBbtx
fipoayl(roB IIo BHeUH]IM oTJIItqHTeJIbHhlM

npu3HaxaM.

3.[IpNo6peraeuue o6y.{arcurtrMtlcc HaB6rKlr
1r KOMrreTeHUs[: Moryr npoBo.4xTb aHanrB o

cocTorHrlrl u [epcneKTxBax panBlrTrfi pblHxa
KaxAofi rpynnhr npoAoBoJlLcrBeHHblx roBapoB r-r

,{cTorrHuKoB nocrynneHx, ToBapoB Ha pbrHox.

TEKPP
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Tosapoaeaerure u
3KC[epTH3a
KaqecTBa

II tIIIEBbIX
rIpoayKroB

(e,rs uryveunn arrculrrrJurHEr: rarh
rrpeacraBreHHe cTyaeHTaM o
TeoperlqecKnx l-l llpaKTxrrecKl,x 3HaHnfi
o lrpoaoBoJtbcTBeHHhrx roBapax t
o6eclereHfiH coxpaHeHwr rx KaqecrBa
Ha BCeX 3Tanax TOBapOABXXeHXT,

nplro6pereuNe yneHrlrr r4x oueHxlt.

B paMKax aaHHofi arrcu[nJrrrHbr
r|3yqaeTcq:
O6r,exrsl, cy61,eKrLr, cpeacrBa fi MeroaLr
ToBapHotr 3xcneprr.r3br. Toeapogeaeu[e r.r

3KCnepT[3a 3epHa H rrpoayxToB ero
nepepa6orxn; roBapoBeaeHxe v
fKcnepTlr3a rurolloB H oBoue u

npoayrflhr r4x nepepa6orrr.
Toeapore4erue H 3Kcneprrta caxapa,
KpaxMilna E xoHAlTepcr[x rr3aer[i;
TOBapOBeAeH[e fi 3Kcneprrfa BxycoBblx
roBapoB. ToBapoBeaeHre l,I 3Kc[epm3a

5t5 67 HHayctpfir
TIlJTAHU'

flpou3aorcraen
HO-

rrpeaAxnjroM Ha{
npaKrr-rKa,

Ha[HCaHXe t{

3AUII,ITA

AxnnoMHofi
pa6oru

I.flpuo6peraeuue o65rvaourxuucr :naxaa:
AeMoHcrpxpoBarr, :uauue r,raccu$uxaqun I
accopr[MeHT ToBapoB, ocHoBHhrx Qaxropoe,
BJraruoutrx ua Qoprurponaure I coxpaaHocrb
KaqecTB4 noKa3aTe,'lH KaqecTaa Il MsToaLI rx
oueHKu, MsroAororxro roBapHoii 3xcnepfl-,3bl.

2.[Ipuo6peraeusre o6yvarcuuuxce yueune:
yMeHr-rrr pa6orar b c HopMarflBHo-TexHnqecxofi

AoKyMeHTaqr-reii, ceprn@uxaraun coorBsrcrBlu,
pacno3HaBar6 aeQeKTbr, o[peaeJrrrL noxa3arelln
(a'recrB4 pacuxQpoBbrBarb Maprr.rpoBry
TOBapOB.

3.[Ipuo6peraeuue o6yvaroutunnca uaorrxn
ll KOMneTeEUT-flr: MO|]T npXMeHrTb
fionyqeHHbre jHaHHr B npooeccxoHanbHofi
,[EXTEJII,HOCTIt.



MOJTOLTHO-XUpOBbIX TOBapOB.

ToBapoBeAeHIre r, 3xcneprx3a Mrca,
MrcHLrx npoayKToB rr rlrr.rHbrx ToBapoB-

Toeaporeaenue u axcnepTu:a pu6sr u
pur6uux roBapoB. Y[aKoBKa,
MapKupoBKa, xpaHeHxe !r

TpaficI]opTr{poBaHr.re
rrpoaoBonhcTBeHHLrx ToBapoB.

1) PacclrorpeH Ha 3aceaauuu Ka$eapbr <luzaitu, cepBr.rc r.t rypr.r3MD, nporoKoJl Np ., or d) /.!= 2024t

2) O6cyxgeu u pexoMeHAoBaHo Ha 3aceAaHr.ru aKa,qeMrrqecKoro KoMrrrera [IIEI4T, nporoxor J,.lb / or

3) Kara.nor fJreKTHBHbrx Ancu[n,ruu corJracoBaH3

J\} Cor,racosaxo c pa6oroaarefl sMll
(nauucnoaanue opranH3arlnH, ao,rxuocrs, @I'IO)

I focrunrqa <Ait-Ca>, Arrperoop Tannos A.E.
) Pecropau <Mumtaz>, Ar.rperTop Axraesa E.C.
3 Orem <Wyndham Garden Burabay), aupeKrop Kofirm6aee A.A.
4 TOO <I.ocruuuqHr,ril KoMnJrexc Ayrvtau>, MeHeAxep Front Office A.nraii ,{.A.
5 Ore:r <Altyn Eco Park>, rraeHuii MeHeAxep Beruu B.E.

3aoegyrcrqufi xaQe4pofi
( 

,.r.Ka6auresa

lexan urro.nu P.A. Auurxyaon

,lD Dl 2024 r.


