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1-mi BOJIIM. «7TM11101- TYPHU3M» BLJIIM BEPY
BATTAPJIAMAJIAPBIHBIH ITACITIOPTHI

(2024 x KaObLIIAHFAH)

2022 xparel 20 mimgeaeri Ne2 MeMiIeKeTTIK KAJANbIFA OPTAK KOFAPBI KIHE KOFAPbI OKY
OpHbIHAH KeifiHri 0iniM crannaprTel, KpeauTTik OKbBITY TeXHOJIOrusichbl 0oiibIHIIA OKY YAepiciH
yiilbIMaacTeipyasiH  epeskeci 2018 xpuiapiH 12 kaszangarbl NeS63  (esrepictep MeH
TOJBIKTBIpY.1ap), «ATamexken» KP ¥KII bBackapma Teparacbinbin 2017 :kpla¥bl 17 KanTapaarel
Ne3 GyiipbiFbiMeH, « TypH3M» Kaci0H cTaHaapThl HeriziHae a3ipJeHreH.

1.MexTen: busHec jxoHe aKnapaTThIK TEXHOIOTHAIAD

2. Bizim Oepy Garmap/iamachIHbIH aTaybl MeH Koabl: «7M11101-Typusm»

3. Binim Gepy GaraapiiaMacbIHbIH TYPi: 9peKeT eTyul

4.0Ky TpaeKTOPHSCHI:

1. XasbIKapasiblK TYpH3M;

2. TypusM MeHeKMEHTI

S5.binim Gepy OargapiaMachIHBIH MAaKCAThI: IIIKI JKOHE CBHIPTKBI HapblKKa TYPHCTIK
KbI3MeTTep/li inrepineryre OarpITTaIFaH Oackapy jkoHe 3epTTey KBI3METiH jKy3ere achblpyra KadineTTi
TYPHCTIK caslaHblH Oacekere KaOlieTTi MaMaHIaphlH Jaspiiay YIUiH jKafJaiiapasl KaMTaMackl3 eTy.

6.¥BIII 6oiibinma geHreiiaep: 7 geHreu

CBL penreiii: 7 nenrei

7.BigikTiaik nmeH JayassimMaap Tizoeci:

«7TM11101-Typusm» 6inim Gepy Oarnapnamace! Oolipinina Oeftinail 6arbIT OoiibHma «7M11101
- Typusm» OiniM Gepy Oarjnapiamacel OOMBIHIIA KBI3MET KOPCETY CATachIHEIH MAarucTpi JIOpeKeci
Oepineni.

Ocpl OelfinHiH TylekTepi KociOM KbI3METTIH MbIHamai TypJsepiH opbiHAad anansl: Kasakcran
PecnybnukacelHaarsl KHE INETENIErT KOFaMIBIK-CasCH KIHE QJIEYMETTIK-O9KOHOMHUKAIBIK axyal/IbIH
@3repyiH eCKepe OTBIPBII, TYPHCTIK KBI3METTI MEPCIIEKTHBANBIK JKOHE arbIM/IAFbI JKOCIapiay; TYpPHCTIK
KBI3METTEP/IIH JKaHa TYpJepiH a3ipley XKoHe inrepineTy; 6ackapy NpoLeciH OHTaHIaHAbIpy MaKcaTbIHIa
ecenke any MeH OakpUIayasl YHBIMIACTBIPY; 9pTYpli cajajapia TYPHCTIK KbI3METTED KOPCETY
JKOHIH/IEr JKYMBICKA 0acHIBUIBIK €Ty. THIMJI TYPHCTIK CaTyJsl apTThIPY MAaKCaThIHId MapKETHHITIK
3epTTEyNIep JKYPri3y; TYPHCTIK KBI3METTIH Kayincisairi GoibIHIIA MpoQHIAKTHKAIBIK ic-IIapanapibl
YHBIMJIACTBIPY; TYPHCTIK KO3FaJIBLICTBI 0aCKapy CajlachIHIarbl HHHOBAIMSAJIBIK KBI3MET.

«TM11101-Typusm» Ginim Gepy Oarmapiamacel OOMBIHIIA TyJMeKTepAiH OLTIKTINI MeH
naya3bIMIaphl:

- TYPUCTIK KOMITAHHSHEIH 0acIIbICH (IUPEKTOPHI) ;

- TYPHUCTIK K9CiNOPBIH OacIIBICHIHBIH (AHPEKTOPBIHEIH) OpbIHOacapsl;

- TYPUCTIK aKNapaTThIK OPTAIBIKTHIH OaCIIBICEL;

- TYPHCTIK areHTTIKTIH 0acUIbICHI;

- TYPHUCTIK KOCIMOPBIHIAFbl MAPKETHUHT oHE *KapHaMma Oes1iMiHIH 6acllIbIChI;

- aye Ounerrepin OpoHaay GeniMiHiH OacTBIFLI;

- TYpPU3M MEHeJIKepi;

- TYPUCTIK OIIepaTop;

- Kipy JKaHe 11K TYpU3M MeHeKepi;

- HIBIFY TYPU3MIiHIH MEHeKepi;

- KPYH3JIIK caTy MeHeIKepi.

8 biTipyminin OLTiKTLIIK cHnaTTraMachl:

8.1 Kaci0n Kpi3meT castachl

Kocifu KpI3MeT cananapbl: TYPH3M JKOHE peKpeallus CalaChIHIarsl xobanay-i3necTipy KbI3MeTi;
TYpPH3M J)KOHE peKpealus CallaChlHIarbl MEMJIEKETTIK JXK9HE MYHMUIHMNAIABIK Oackapy; TypU3M MEH
peKpeanusIbIK KbI3METTEerl K3CIIIKEePIIIKTiH OHIPIIK CTPATETHACHI.

8.2 Koacidu Kb13MeT 00beKTiIED]

Kpi3MeT KepceTy caachlHAarbl MarucTpAiH KociOM KbI3METiHiH 00beKTinepi TypH3MIi



yifeMaacTeipyMen OainaHbIlCTEl MeMIIEKeTTiK Oackapy opraHiapel; TYPHCTIK OH3HECNEH aiHanbIcaThiH
MEMIIEKETTIK JKOHE JKeKe KOMIaHHWsIap; TYPHCTIK OeliHmeri KOHCAITHHITIK KoMmraHusiap; TypHcTik
KOCIIOPBIHAAP/ABIH MApPKETHHITIK KBI3METTEpi; TYpPH3M HH(PAKYpPbUIBIMBIHBIH OOBEKTLIEepi OO0JIbII
TabbUTa B

8.3 Kacidu KbI3MeT 1aHi

Ocbl Oeifinzeri MarucTpiep CalaiblK XOHE IOHAPAIBIK YXKbIMAApAbl OacKapaisl, FHUIBIMH
3eprreyiiep, KOOalIbIK KbI3MET JKYpPrisedi, ILIKI oHE XalblKapajblK HapbIKTap/a KIHEHTTepMEH-
TYPHCTEPMEH, CEPIKTECTEPMEH JKOHE KBI3MET KOPCETYLIUIEpMEH e3apa ic-KUMBUI jKacalIpl, TYPHCTIK
HHJIYCTPHUS KBI3METTEPIH TYTHIHYUIBUIAP/IBIH CYPAHBICTAPBIHA COMKEC CEPBHCTIK MIHE MOJICHH KbI3METTI
YKY3€ere achIpaibl, KbI3METKEPJICPMEH KOHCYIIBTAIHSIIBIK YKYMBIC XKYpri3ei.

8.4 KoaciOn Kp13mMeT TYpJIepi

«7TM11101-Typusm» 6inim Oepy Garmapiamacs! OOHBIHIIIA MAarueTpiIep KaciOH KbI3METTIH Kejeci
TYPJIEPIH OPbIH/IAH anaapl:

- Xobanblk: TYpHCTIK HHAYCTpPHs TalanTapblHa COMKec KeNeTiH jkaHa TYPHCTIK kobanap/sl
a3ipiaey, xobanayna OackiM OarbITTapabl aHBIKTAY, KAXKETTI HOPMAaTHBTIK-TEXHHUKAIBIK KYXKaTTaMaHbI
’Kacay; MEMJICKETTIK J>KoHe OOJBICTHIK JCHIeijie JoHe THicTi jxobamap IeHreiepiHae TYpHCTIK
KBI3METTI 1aMbITy CTPATETUsACHIH d3ipIiey;

- OHIPICTIK-TEXHOJIOTHSAIBIK KBI3MET: TYPHCTIK HHIYCTPHSAAFBI IPOLECTepPAiH THIMILTIriHe
MOHHTOPHHT KoHe Oaraiay; TYpHUCTIK WHIYCTPHUSAAFbl HHHOBAIMSIIBIK-TEXHOIOTHSUIBIK TayEKeIAEPI
6araﬂay, TYPHUCTIK MHAYCTpHsA CTAaHIapTTayAbIH 3aMaHayH XyHeciH eHrlsy,

- ¥#bIMAACTBIPYIIBLIBIK-0aCKapyIIBUIBIK: TEPCOHATIMEH XKYMBIC ICTEY TOCiepl MeH dJlicTepiH,
Typu3m HHIYCTPHSICHI KACIMOPHBI ITEPCOHANBI €HOETIHIH camackl MEH HOTHIKENIIrin Oaranay amicTepi
MEHIepYy; TYPHCTIK KCIIIOPBIH TY)KBIPBIMIAMAChIH TYXKBIPBIMJIAY, THIMJI CTpaTerusHBl 931pjey KoHeE
TYPHU3M HHIYCTPHACHI KOCIIOPHBIHBIH ToyeKesaepiH Oaranay/iblH OesceH i casicaThIH KalbIITacThIPY:
TYPHU3M HHIYCTPHACLIHIAFEl HHHOBALMAIBIK KOOAmapablH opTYpii JeHreiiepseri TeXHHKalbIK-
IKOHOMHKAJIBIK HerizeMecin Oaranay xoHe iky3ere acrlpy;

- CepBHUCTIK: TYpOHIM MEH TYPHHAYCTpPHsS KBI3METTEpPiHIH cTaHIapTTay, cepTH(HKATTay KoHe
canachl OOMBIHIIIA HOPMATHBTIK KY)KaTTaMaHbl 93ipJiey JKaHe €HIi3Yy.

9. Tyiiinai garasLiap:

9.1 JKaansl Tyitinai JaFasLiap:

- myzaH, uiem miioep caiacvlHoa:

Biayi kepek: MeHeKMEHT Herizjepi, Gackapy ICHXOJIOTHSICHL, Ofiapibl KociOH KBI3METTIH
MIHJETTEPIH XKY3€ere achlpy YIIiH HHHOBAIMs 2JIeMeHTTepiMeH XKaHa Tacinepmen Oipiktipy (TK 1).

Mrepy: FHLUIBIMH 3€pTTEYJIep MEH NPAaKTUKAIBIK KBI3MET HKYpPrizyre MyMKiHAIK OepeTiH KaciOu
JeHrelie wet Tinaepin epkin naiganany (TK 2).

Maraer: Tyaraapansik/Ma/IeHHETAPAIIBIK ©3apa iC-KUMBULIBIH KAciOH MiHJETTepiH IIenry yIid
KasakK, OpbIC, WIET TUIAEpiH MEHrepy[diH O3bIK JeHreHinje ayb3Ia >koHEe xa3damia HbICaHza
xommynukanus merrepy (TK 3).

-ipzenli  MAMEMAMUKANbIK, HCAPAMBLUILICMAHY-2bLIBIMU  JCIHE MEXHUKANbIK OaubIHObIK
CanacvlHoa:

Binyi kepek: keH oli-epici MeH oitnay MaaeHuweri Gap Korapbl OUIIMII  TyJIFaHbI
KaJIBINITACTBIPYFa BIKITA €TCTiH )KapaThUIBICTaHy oHAepi canackiHaarsl Herisri oimimM (TK 4).

Urepy Kepek: KYHIETIKTI »armaiinapia OHIIPICTIK ecenTepii LIEMy YINiH MaTeMaTHKaJIbIK
OiIay/ipl IAaMBITY XKOHE KOJJIaHy, ©3iHiH KociOM KbI3METiHZe Oilay[blH MaTeMaTHKAIBIK TaCilaepiH
(nmoruxa, KeHICTIKTIK oiinay) aHe npesenTanusiapas! (GopMmynanap, Moaenpaep, Kecrenep skane T. 0.)
Konnany (TK 5).

Harapl: TaburaT KyOBUIBICTAphl MEH IPOLECTEPIH TYCIHY, ajJaM JKOHE KOopliaraH opra
KaTBIHACTAphIH PETTEY, KapanaibiM OaKbL1ay MEH 3epTTeyIiep KYpri3y, KaciOu Kpi3MeTneH OainanbICThl
memiMaep KaObUlay, capantama YHBIMIACTBIPY, IHArHOCTHKA, OOBEKTiNep MEH MHPOLECTEP/iH
camachlH 6aKpLIay YIIIH jKapaThUIbICTaHy-FBUIBIMU [IOHAEPAIH Herisri epexenepin naiinanany (TK 6).

- KOMRbIOMEPIIK MEXHO02UANAD CANACIHOA:

Binyi Kepek: TypHCTiK MHIYCTpHAAa WHHOBALMSUIBIK TEXHOJIOTUSIIAPIEI 3ipiey XkKoHE eHIizy
tacinzepi (TK 7).



Hrepy kepek: TYpHUCTIiK MHIYCTPHSIA HHHOBALMSIBIK TEXHOJIOIHIAPABI d31piey MoHe eHri3y
tacingepi (TK 8).

Jarapr: Maructpiik OarjapiamanbiH npoduiai MeH MakcarrapblHa ColKec Kasipri 3amMaHrbl
TYPHCTIK HHAYCTPHSHBIH MYMKIHZIKTEpi MeH oneyeTi weHOepiHIe Ka3ipri 3aMaHfbl KOMIBIOTEPIIK
sKoHe oducTik xkadabikrapasl THIMAI naiganany (TK 9).

9.2 Kaanel 0L1iM Oepy Ky3mIpeTi:

- 2/leyMemmiK-Ma0eH U KbI3Mem CalacelHOA:

binyi kepek: KaszakcTtaHHBIH KYKBIKTBIK JKyiHeci MeH 3aHHaMachIHBIH Herizjaepi, Kaszakcran
XAJIBIKTAPbIHBIH JISCTYPJIEPl MEH MOJICHHETI, KOFAMHBIH dJIeyMeTTik jaMmy TeHaenuusaaps! (TK 10).

Hrepy Kepek: TypHCTIK HapbIKTarbl TYTHIHYIOBUIAPJBIH MiHE3-KYJIKBIHBIH QJI€YMETTIK,
MOTHBALMAJBIK YKoHE€ CHTYAlUHAJIBIK CbaKTOpJ]aprH Tangay, TYTbIHYLIbLIAPDIAbIH MiHe:i-K¥JIKI:IHa 2CEp
eTyIiH THIMJI aaicTepi MeH aaictepi anbikray (TK 11).

JaFapl: oNeyMETTIK-MOJIEHH 3epTTeyiiep, npobieManblk xkarnainapasl Tanjay aaicrepin (TK
12).

- OKy Kbl3Memi canacvlnoa:

Binyi kepek: Typu3mjieri KJIAcTepiiK TICI WHIYCTPUSCHIHJIAFBI YHBIMIACTHIPY KBI3METIHIH
omicuamacsl (TK 13).

Hrepy kepek: KociOM KbI3METTe TAHBIMHBIH FBUIBIMH OJIICTEPIH KOJJaHY; IPOLECTEP MEH
KYOBUTBICTap/Ibl 3epAeNeyAiH Kas3ipri KOHLENIMSIAPhIH, TEOPHSIaphl MEH TACUIIEPIH CBIHH Talliay;
opTYpni mouzep wieHOepinae anplHraH Oimimai OipikTipy, onapAbl »aHa TaHBIC €MEC JKarjaaiiapia
AHATHTHKAIBIK JKoHE OacKapylUIbUIBIK MIiHAETTEpIi IIemy YUIiH KOJJaHy; jkaHa npoOneManap MeH
JKaFainapapl LICIIyAe KpeaTHBTI Oilay JKOHE UIBIFapMAlIbUIBIK TYPFBUIAH Kapay; MarbcTpilik
IHCCcepTalus, MaKama, ecerl, aHATHTHKAIBIK Jka30a jkoHe T. 0. TypiHJe 3KCIePUMEHTANIbI-3EPTTEY KIHE
TaJIay HKYMBICTApBIHBIH HOTHKeNepiH xannbuiay (TK 14).

JaFapl: CTAHAAPTTHI FHUIBIMH JKOHE KACINTIK MIHAETTepAl IIenry; KYHIeNIKTI KOCIITIK KbI3MeT
YLIH KakeTTi O1IiMII KEHEHTY MoHe TepeHIETY KoHe NOKTOpaHTypaaa OuIiM ay/ibl JKalFacThIpy; OKY
KBI3METI caJlachIH/Ia aKIapaTTHIK )KOHEe KOMITBIOTepIlik TexHonorusuiapasl nainanany (TK 15).

- KaCinKepaiK, IKOHOMUKAIbIK, KbIZMEM CANACIHOA:

binyi Kepek: 0JKOHOMHMKA KYPBUIBIMBIH ©3r€PTYIiH HErisri  Ko3Fayllbl  KYLITEpIH;
WHBECTHIIMSJIBIK BIHTBIMAKTACTLIKTHIH epekinenikTepi MeH Karuganapsid (TK 16).

Hrepy Kepek: KbI3METTiH SKOHOMHKAJIBIK THIM/UIIIH jK9He HHHOBAIMSJIBIK OarbITThl Oaranay,
TYPHCTIK MHIYCTPHS KOCINOPBIHAAPHIHAA JKachUl CTPATEerdsuIapibl €HTi3y, HapblK MOHHTOPHHII
amicTepiH, Typu3MIe Kommandanel 3eprrey aaictepin Konnany (TK 17).

Jla¥abl: KOCIMOPBIHHBIH NAPYAIIBUILIK KbI3METIHE MHKPOIKOHOMHKAIEBIK TAJAAY JKYPri3y JKoHE
OHBIH HOTHXKEJIEPiH KacimopbIHasl OacKapya nainanany (TK 18).

9.3 Kocidu Herisri Ky3biperTep:

binyi kepek:

- XaIBIKAPAIBIK 3KOHOMHKAIBIK KATBIHACTAp JXYHecl JKoHE OCBl JKYHeJeri TYpHCTIK KBI3MET
KOPCETY CalaChIHBIH OPHBI TYPAJIbl, XaIBIKAPAIBIK Cayga JKOHE XaJBIKAPATBIK Cayla JOHE KapiKbl
yiBIMAapbIHbIH Herisri opranslKTapsl Typansl (TK 19).

- MApKeTHHITIK KbI3METTIH MSHi, Typliepi jKoHe HBICAHAAphl Typalbl; Tayapibl HapbIKKa
KBUDKBITYIAFbl JKaPHAMAHBIH POJli, JKEKe TYPUCTIK KCIOpbIH HeMece Kalmbl aiftMak IeHOepiHieri
MapKeTHHT jkeHiHaeri OemiMHiH pyHKuusnapsl MeH MingetTepi Typaisl (TK 20).

- TYpHCTIK HapbIKTarbl CYpPaHBICKA, YCHIHBICKA, TYPHCTIK KACIMOpBIHAApABIH KipicTepiHe acep
eretid Qakropnap typansl (TK 21).

oltyre:

- FRUIBIMH TAHBIMHBIH JAMYBIHJIAFBI Ka3ipri TeHaeHnusIap typansl Tycinikke ue 6oy (TK 22).

- eH0eK HAPBIFBIHBIH TAJANTAPbIH JKIHE JIeYeTTi HKYMBIC OepyLILIepaiH CYPaHBICTAPBIH €CKEpe
OTBIpHIN, KaciOu Ker3MeTTiH MakcatTapsl MeH Minaerrepi (TK 23).

- TypH3MJI€eri TYPaKThl JaMy MeH jxocnapiay sl 6aranay aaicrepi (TK 24).

- TYPHCTIK-peKpeanusIIbIK xobanay GoitbiHina merbHaapasl ecenrey aaicrepi (TK 25).

- Ka3aKCTaHBIK 3aHHAMA, CAILIK Cally JKoHe OyXraiTepiiK ecell Heriszepi, XalbIKapasblK jKoHe
OTAH/BIK CTAH/ApPTTap, OPBIHAANATHIH JKYMBICKA KATBICTHI 0acka Jia dicTeMesiK jKOHE HOPMATHBTIK



matepuanaap (TK 26).

Hrepy kepek:

- TYPHCTIK KBI3METTE HHHOBAIHAIBIK TEXHOJIOTHSUIAPABI KOJIIaHy; Smart-Typu3M/Ii JaMbITY/IbIH
ABTOPJIBIK TYKBIPBIMJAMAaIapblH XoHE TYPHUCTIK JeCTHHAUUsIapaAsl LHpraHabIpy AapexeciH Oaranay
KpuTepuiiepin azipney (TK 27).

- KBI3MET KOPCETY CajlaChIHArhbl 3aMaHayH aknaparThIK KyHenepMmen xkyMmeic ictey (TK 28).

- IIIKI JKOHEe XaJbIKapaslblK HapbIKTa ILHEeTeNJIK TYPUCTepMeH, CepiKTecTepMeH MoHe KbI3MeT
KepceryuriiepmeH e3apa opekerrecy (TK 29).

- TypHCTIK O6u3HecTeri npobiaeMabIK JKarqaiIapIslH SPTYP/I TYPJIEPiH JAHArHOCTHKAIAY JKOHE
aHpIKTay; OJIapJbIH &IJBIH aly KOHE EHCepy MOHIHJEerl mapaiapisl a3ipyey; TypuHCTiK Ou3HecTte
»00aHbIH iCKe achIPBUTYBIH JKOcCMapiiay koHe Gaksuiayasl xkysere aceipy (TK 30).

- TYpaKThl JaMmy NPUHIMIITEpiH naiijanaHa oTeipbin, OYKiI oneM OOHBIHIIA aFbIMJIAFBl JKIHE
JIaMBIIT KeJle KaTKaH TayallanapAa MapKeTHHI NeH KBUDKBITYJIbI XKOocnapiayblH pTYpJll KypaJlJapblH
KOJIJJaHa OTBIPBIN, TYPH3M KOCIMOPBIHAAPBIHBIH OHIMAEpPl MEH KBI3BMETTEPiH LIrepilery >KoHe OTKi3y
OofipIHIIA THIMII MapKeTHHITIK memimaepai a3ipney (TK 31).

JMAFABI:

- KOpLIaFaH opTara TypHCTiK-peKpealusuIbIK MOHHTOpHHTTI xky3ere acelpy (TK 32).

-xahannaelk  OpoHnmay, OpoHmay IKyienepiMeH IKYMBIC icTey JKOHE TYpU3M  MeH
KOHAKKaHIbUIBIKTBEIH LHQPIBIK jKOHE IeKTPOHABIK KypaiaapeiMeH xyMsic ictey (TK 33).

- TYPUCTIK HHYCTPHsIaFbl HHHOBALMSUIBIK-TEXHOIOTHSUTBIK Tayekenaepai Oaranay (TK 34).

Macegejepae KyssiperTi 6outy:

- TYPHCTIK MHIYCTpHsIA TYPJi JCHreHseple iCKe achIpbUIaTBIH KoOalapiblH TeXHHKaJIbIK-
9KOHOMHMKAJIBIK HerizaeMeciH Oaranay one xy3ere acoipy (TK 35).

- TYPHCTIK KbI3METTE HHHOBALMAJIBIK TEXHOJOTHAIapIbI a3ipiey xoHe eHrizy (TK 36).

- HoMipnepai OpoHzayra eTiHIMIEpIl Tipkey jkoHe KaObuigay KoHE HOMIPIIK KOPAbI XKYKTEey
’KOCIApbIH KAJIBIITACTHIPY, ABTOMATTaH IBIPBLIFAH KbI3MET KopceTy kyiecine aknapar enrizy (TK 37).

10. OKbITY HITHIKECI:
Hy6muunik Jleckpuntopnapra COHKeC OKBITYAbIH KeJIECI HOTHXKeNepl KalbIITacThl:

JyOnun neckpuntopiaapsl OKBITY HOTHXXENEPI
1. ochl canagarsl 03bIK 1. Pexpeauuss MeH TYpU3MHIH KOHILENTYaIAbl JKYHelnepiH KoHe
OL1iMre Heri3aenre OJIApABIH TYPAKTHI AaMy XKaFJaibIHIa 1aMy 3aHIbUIBIKTApblH, COHBIMEH
OKbUIATBIH casaza 0i1iM Kartap ipreji 3aHgap MeH TeOpHsUIapAblH QHIOCO(GHSIIBIK MaceeIepin

MEH TYCIHIKTepIi KepceTy  |Oimy.

2.)Kobanay KpI3METiHIH ©MIpJiK HHKIH, OarjapiaMaliblk ©HIMIep.i
a3ipiey epexenepiH, OW3Hec-IIpoIecTepAi; NepcoHabl Dackapy
Heri3/iepiH, MeHeDKMEHTTI, 0acKapy ICHXOJIOTHSCEHIH OUTyl KOpCeTy.
2. xocibu neHreiine 6imim 3.Kacibu 3eprrey, NpakTHKAIBIK MaCeNeNepil ILIelry YIIiH THIMJIL,
MeH TYCIHYJi KoJJiaHy, IIBIFAPMALIBUIBIK, KOMOMHATOPJBIK aKIapaTThIK pecypcrap MeH
IorIeNnaepii KalbIITacTEIPY | TEXHOJOTUsIap/bl, OarmapmaManslk, Kamramaced erydi, [AT, GDS
KOHE OKBUIATHIH CANANarbl  |KOJIAHY.

Macesiesepi mewny 4. TypusMm  KoHe  KOHAKKAMIBUIBIK  MHIYCTPHSCHLIHIA  KBI3MET
KOpCceTyiH KociOH cTaHIapTTapblH KOJJ@HY JKOHE KBI3MET CallachbiH
Gackapy.

5.TypHCTiK KaCIMOpPLIHABI JKOCHApiay, CaTyabl, TIyEKeNJAepll KOHE
OusHec-mpouectepai Oackapy OaphIChIHIA HATHIXKEJIepre KOJ KETKi3y
YIIiH Kol TancelpMa >KdHE KONTUIIK JKardaifelHaa Myaueni
cyOBeKTLIEpMEH, LIeTeNIiK apinrecTepMeH THIMII
KOMMYHHKaIUsIapabl, (YHKIHOHAIIBIK ©3apa I1C-KMMBULIBI KJHE
©3apa iC-KMMBULJIbI XKY3ere achlpy.

3. OneymerTik, OSTHKaNBIK |6.CTeHKxonaepnepaii YCTaHBIMIAPBIH  €CKEPE  OTHIPBIN  JKOHE




HOHE FBUTBIMH
naieIMaayap/abl ecKepe
OTBIPBIN,  MalbBIMIAYyJap/b]
KaJIBINTACTHIPY YLIiH
aKnaparTel  JKMHAYy — MEH
TYCIHAIPYOi XYy3€ere achIpy

aKmapaTtTel ~ ©HAeYy MeH  ImemiM  KaObuigaylelH — 3aMaHayd
TEXHOJIOTHANAPEIH CaHaJbl TYpAC KOJJaHa OTBIPLII, QﬂeYMeTTiK,
ITHKABIK JKOHE FBUIBIMH OHIIapIpl €CKepe OTBIPBIN, COHBIH ilIiHIE
)KaHa OpTa/ia JKOHE KeH MoHApalblK KOHTEKCTE CTaHIapTThl eMEeC THIMI
wrermimiep Kabeuinay.

4. MamaHpnapra, coHJai-aK
MaMaH eMmec MaMaHJapra
aKrnapar, ujesnap,
MaceJienep MeH nerimMaep/i
xabaprnay

7. Typu3Mm TeOpHsCHl MEH IPAaKTHKACHLIHBIH, IeorpadHsHbIH, TAPUXTHIH,
MOIEHHETTIH aHa XKeTiCTiKkTepiH Oacekere KabileTTi TYpHCTIK OHIM/II
KQJIBIITACTBIPY JKOHE OHBI 1MIKI JKOHE XaJIbIKapasblK TYPHCTIK
HApBIKTap/la BIKTHMAaJl TOyeKeNJepii ecKepe OTHIPBII, OHBIH iNIiHIe
KOTIMOJICHHETTI JKOHE IIET TUIAI OpTaja inrepijeTy YIIiH KOJLJIaHy.
8.Kazakcran PecmyOnukaceineiH kueni reorpadusicel men UNESCO
ONeMIIiK MYpPAacBIHBIH TaOWFH, MOJAEHH, TAapHXH, 3THOIPaQHsIBIK
oOBeKTiIepiHe HeTi3meIreH TYPHCTIK JeCTHHAIMsIapabl OpeHarey
0OBeKTiCi peTiHAe MHHOBANHUSIBIK TYPHCTIK ©HIMII Kypy MeH
DackapybIH Oipereil cTpareruschbiH 3ipiey.

5. OKBUIATBIH cajaja OJaH
opi  oKyael o3 OeTiHle
KQJFacThIpy YILIIH KaXeTTi
OKBITY JaFAbLIaphl

9. JTocTypJii jKoHE WHHOBAIMSUIBIK OHIMIEP/i AaMBITY; OackM TypHCTIK
aiiMaKTapbl JaMBITYIbl, OHBIH IlIiHJE TYPHCTIK MaplipyTTapabl
osipneyni  Jko0anayMeH — aHaibICaAbl.  TYPHUCTIK — WHIYCTpHUS
KOCIMOPBIHAAPEIHAA TYPAKTEl JaMYIBIH KachLl CTpaTerHsjaapbl MeH
KaFHJaTTapbiH THIMI €HT13Y.

0.FBUIBIMH  3€PTTEY HKOHE
aKaJIeMHUSITBIK Kazy
amicTepin Oiny KoHE

oJlapJbl 3epTTENETIH canana
KOJIJAHY

10.FeuibiMH Myjesiep HeMmece TYPHCTIK KBI3METTEpIiH KJacTepilik
HapBIFBIH  3epTTey LIeHOepiHae Ooipkay[blH, TaljayAblH JKIHE
JKYHeNneymiH 3aMaHayM TOCLLIepiH, omicTepi MeH TEeXHOJOTMSIAPIH
naianany.

7.  3epTTeneTiH  cajgaja
¢akrinepxi,

KyOBUIBICTAp/IbI,
TEOpHSIAPIbI KOHE
onap/ibIH apachIHAaFbl
KYpAeln  ToyelauTiKTep.i

OlJ1y MEH TyciHyli KOJITaHy

11.HapplK KOHBIOHKTYpPACHIH, KayilCi3HiK TananTapblH JKOHE CHIPTKEI
opranely Oenrici3mirin eckepe OTBIPbIN, OOC YaKpIT II€H TYPH3M
OHIMJEpiH 1IrepiieTy JKoHe OTKI3y MaKCaThIHAA TYTBIHYLIbUIAPBIH
MiHE3-KYJIKbIH OOJDKail OTBIPBIN, TYPHU3M canachiHa Oiperei eHiMaepai
)Kacay KoHe TYpaKThl TYPHCTIK OHIMII 23ipiiey MEH LIrepilaeryal
Hackapy.

8 akaIeMHUSUIBIK aJalibIK
IPUHIUITTEPI MeH
MOJICHUETIHIH
MaHBI3/IBUIBIFBIH TYCIHY

12.AkaeMHUsUTBIK  QMaigblK  MOACHHETIH JKOHEe TYPHCTIK calaja
aKaJeMHUsUIBIK OpTa Kypy KardJaTTapblHBIH TachIMalAayllbIChl PETIHE
Ce3iHe OTBIPBIN, JEMOKPATHSIBIK KOFAMHBIH  KYHbUIBIKTApPBIHA
Oarpmapnaii 611y,

Binim Oepy O6armapiaMacs! Typaisl xanms! ManiMeTTep "binim 6epy OarnapiamacsiHbIH
ITACITOPTBI" (Kecre-1) kenripiiarex.

Kecre 1-binim Gepy 6araapiaamMachbIHbIH NACHOPThI

Ne Opic aTaysbl

EckepryJjep

1 | Tipkey HoMipi

2 | binim Oepy asichIHAAFbI
KOIBI JKoHE KIKTeMecl

TM11 Kpsmerrep

3 | HaiibiHnay OarbIThl
OOHBIHIIA KOJIBI JKOHE

7M111 Kgei3mer kepceTy caachl

KIKTEMeci
4 | binim Gepy M147 Typuzm
Oar/iapiaMachlHbIH TOOBI
5 | binim Oepy |7M11101 «Typusm»
OarnapiaMachIHbIH aTaysl
6 | bb Typi a) Opeket etywi bb ]




7 BB maxkcatsl [1Ki JkOHE CBHIPTKBI HAPBIKKA TYPHCTIK KBI3METTEP/I Lirepijieryre
GHFBITTEUIFaH FBUIBIMH-TICJArOHKaJIBIK K9HE€ 3E€pPTICY KBISMeTiH
)Ky3ere acplpyra KaOineTTi TypHCTIK HMHIYCTPHS cajachlHIa
skoFapbl  OiNIKTI  Kajapnapabl jAaspiay  YUIIH - karjaainapisl
KaMTaMackl3 eTy.
8 BXCK nenreiii 60iipiHIIA 0420
9 ¥BIII nenreiii 6olpHma 7 - meHreit
10 | CBIII genreiii GoibHIma 7 - neHreit
11 | BB alphIKIIa |a) HKOK
epeKINeIKTepi
KOO-cepikrec (BBb) -
KOO-cepikrec (KJIBb) -
12 | Ky3blperTinikTep Ti3imi 2.1 nyukmi
13 | Oky HoTHKEC]
14 | Oxy dopmacsl KYHHI3ri
15 | Oky Tini Opslc Tini/Ka3ak Tifi
16 | Kpeaur kesemi 60
17 | Bepinerin apexe «TM11101 Typusm»  Oinim Oepy Oarnmapnamacel OoibIHIIA
KBI3MET KOpCETY CallaChIHBIH MarucTpi
18 | Kagpnap/sl nasipay |(Ne 0106902 30.03.2010 k. MEMJIEKETTIK JIMIIEH3HAFa KOCHIMIIA
OarpIThIHA apuanrat |(15.03.2019 xeunret Ne 013)
JHIEH3HAFa KOCBIMIIAHBIH
Oosysl
19 | bb akkpenuTanusce MamangaHasIpbUIFaH  aKKPEIMTTEY Typasibl Kyauik Oap Tipkey
HoMipi: SA-A Ne 0161/4 ot 10.06.2019 .
AKKpeIUTalHsITBIK BiniM Gepy camachlH KaMTaMmachl3 €Ty JKOHIHIETi Toyelncis
OpraHHBIH aTayEkl areHTTiri
Axkpenutauussby  apekeT |10.06.2019 r. — 07.06.2024 x.
eTy Mep3imi
20 | ITongep Goitplina ManiMeT 2.2 nynkmi
21 |Oky HoTHXKEC] 1. Pexpears MeH TYpH3MHIH KOHIENTYaILIbl )XYHEIEpIiH JKoHe

OJIApABIH TYpPakKTBl JaMy >KarjaifblHaa JaMmy 3aHIbUIBIKTapbIH,
COHBIMEH  Karap ipreii  3aHJap MeH  TEOpHsUIapIbIH
duocodHsIBIK Macenenepin Oiy.
2.Kobamay KbIBMETIHIH  ©MIpJIIK
eHIMIEpAi a3ipney epexenepiH,
mepcoHanAbl  Oackapy HerizJepiH, MEHEKMEHTTI,
NICHXOJIOTUSACHIH 0Lyl KepceTy.

3.Kocibu 3eprrey, NpakTHKAIBIK Macelelepii Lienly YIIiH
THIMIi,  I[OBFApMAIlNbUIBIK,  KOMOHHATOPIBIK  aKIapaTThIK
pecypcTap MeH TeXHOJOIHsIap/el, OarjapiaMalblK KaMTaMackl3
eryxni, AT, GDS xonnany.

4 TypusM OKoHE KOHAKKAWIBUIBIK HHIYCTPUACBIHAA KBI3MET
KOpCEeTyIiH KociOM CcTaHIapTTapblH KONJAaHy JKOHE KBISMET
canacslH Oackapy.

5.TypucTiK KaCiOpBIHIBI JKOCHapiay, caryibl, ToyeKelaepal
kaHe OmsHec-mpouectepai Oackapy OapbIChIHIA HITHXKENIEpre
KOJI JKETKI3y YIIiH KOl TarnceipMa XoHe KONTULIUIIK XaF1aibInaa
Myaneni CyObeKTiIepMeH, IIeTeJAiK OpiNTecTepMEH THIMII
KOMMYHHKaIHsIap/sl, GYHKIHOHAIABIK ©3apa 1C-KMMBLIIEI XKaHe
©3apa iC-KMMBLIIBI XKY3ere achIpy.

6.CTeiikxonaepiepAiH YCTaHbIMJIapblH €CKEPE OTBIPBIN KIHE
aKmapaTTel ©HJEYy MeH IuewiM KaObuljayablH —3amMaHayd
TEXHOJIOTHSAJIAPBIH CaHAIbl TYPAE KOJJIAHA OTHIPHIN, JIEYMETTIK,

HUKIIH, OargapiamMalibIK
OusHec-npolecTepai;
Oackapy




OTHK&JIBIK JKOHE FBUIBIMH OHIap/bl €CKEepe OTBIPLIN, COHBIH
imiHge SKaHa opTaza JKOHE KEH IOHApalbIK KOHTEKCTE
CTAHJAPTTHl eMeC THIMI wenriMaep Kadeuiaay.

7. TypusM TeopHsCHl MEH MpaKTHKAaChIHBIH, TreorpadusHbIH,
TAPUXTHIH, MOJIEHUETTIH JKaHa KeTicTikTepiH Oacexere Kabinerri
TYPHCTIK OHIMII KaJIbIITACTBIPY JKJHE OHBI IIIKI JKSHE
XaIBIKApaIbIK TYPHUCTIK HapbIKTapAa BIKTHMAT TIyeKesaep/i
€CKepe OTBHIPBI, OHBIH INIiHAE KONMOACHHETTI XOHE IIeT Tinui
opTaja iArepieTy YIliH KOJ1AaHy.

8.Kazakcran PecnyOnukaceiHblH kueni reorpadusicel MeH
UNESCO oneMzaik MypacblHBIH TaOWFH, MOIEHH, TapHXH,
ATHOrPaHSLTBIK oOBeKTinepine HETI37eNreH TYPHUCTIK
NecTHHAIHUIapabl OpeHaTey 0OBEKTICI PETiH/e MHHOBAIHSUIBIK
TYPHCTIK OHIMII Kypy MeH OackapyablH Oipered cTparerusicbiH
azipiey.

9. JacTypni >KoHE WHHOBAIMSUIBIK ©HIMJEpHi AambITy; OackM
TYPHCTIK aiiMaKTapApl JaMbITYObl, OHBIH IIIIHAE TYPHCTIK
MapIupyTTapAbl 23ipreyai skobamayMeH aiHaibIcaabl. TYPHCTIK
HHIYCTPHS KOCIMOPBIHAAPBIHAA TYPAKThl JaMyAblH JKachll
cTparerusuiapbl MeH KaruJaTTapblH TUIMII €HT13Y.

10.FpuibIMH ~ MyJuienep  HeMece  TYPHCTIK  KbI3METTEpAiH
KJIacTepiiK HapelFbIH  3epTTey  weHOepiHae  OoJpkay/ibiH,
TaIIay/AbIH JKOHE JKYHeleyaiH 3aMaHayH TacilIiepiH, odmicTepi
MEH TEXHOJIOTHSUIAPBIH NaianaHy.

11.Happlk KOHBIOHKTYpAchlH, KayilCi3JliK TaJlalTapblH JKOHE
CBIPTKBI OPTAHBIH OENrici3firiH eckepe OTHIPHIN, 60C yaKbIT MEH
TYpH3M OHIMJEpIH UIrepijiery oHe OTKi3y MakKcaTblHIa
TYTBIHYIIBUIAPABIH MiHE3-KYJIKbIH OoJKail OTBIPBIN, TYPH3M
canaceiHaa Oiperelt eHiMIepai Kacay >KOHE TYpPaKThl TYpPHCTIK
OHIMJII 93ipiiey MeH itrepineTyai dackapy.

12.AkaIeMHsIBIK aJa//IbIK M3JEHHETIH K9He TYPHCTIK caiajia
aKaIeMHsIJIBIK OpTa KYpy KarMJaTTapbIHbIH TaChIMaJIAAYIBICHI
periHge  ce3iHe  OTBIPBIN,  JEMOKPATHS/IBIK  KOFaMHBIH
KYHIbUIBIKTapbIHa Oarnapiai OLy. '
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PA3JIEJI 1.ITACITIOPT OBPA30OBATEJIbHOM ITPOIr'PAMMBI
«TM11101 - TYPHA3M»

(ITpuem 2024 r.)

PaspaGorana Ha ocHoBe T'ocyaapcrBeHHbIH 00m1€0053aTe/ILHBINA CTAHAAPT BLICIIEroO
00pa3oBaHHs W MOCJIeBY30BCKOro ofpasoanust or 20.07.2022 roga Ne2, IpaBu/ opraHusanuu
y4eOHOro mpouecca 1Mo KpeJHTHOH TeXHOJOrHH o0ydeHus ot 12 oxkrsabps 2018 roga Ne 563 (¢
H3MEHEHHSIMH H aonoaHeHusmu), IpodeccHonanbHoro crangapra «Typusm», yTBep:KIeHHOI0
IIpukasom Ilpencenarens Ipasaenus HIIII PK «Aramexken» ot 17.01.2017, Ne3)

1.IIxona: busnec U uHGOPMALHOHHBIE TEXHOJIOIHH

2.HanmenoBanue u kox OII: «<7M11101-Typuszm»

3.Bup OII: neficTryrommas

4. TpaexkTopusi 00y4eHusi:

1. MexnyHapoaHbli TypH3M;

2. MeHeDKMEHT TypH3Ma.

S.Hear obpasoBaTeabHO nporpammbl:  ofecrnedyeHHe  YCIOBH [ IOATOTOBKH
KOHKYPEHTOCTIIOCOOHBIX ~ CHEIMAIHCTOB  TYPHCTCKOH  cdepbl,  CMOCOOHBIX  OCYIIECTBIATH
YOPaBICHYECKYH) M MCCIENOBATENbCKYHO  NEATENbHOCTh,  HANpPaBICHHYIO Ha IIPOJBHIKEHHE
TYPHCTCKHX YCJIYT HA BHYTPEHHHH H BHEIIHHH PHIHOK.

6.Yposuu no HPK: 7 ypoBens

Yposens OPK: 7 yporenb

7.Jlepedenb KBaJHGUKANHH H J0JKHOCTEH:

BrinyckHHKy MarmcTpaTypbl Npo(MIBHOrO HanpasieHHs Mo o0pa3oBaTeNbHOH Mmporpame
«/MI11101-Typusm» npucyxJgaeTcs CTeNeHb Maructpa B 00NacTH YCIyr IO 0Opa3oBaTeIbHON
nporpamme «7M11101 - Typuzm».

BhinyCKHHKH JaHHOTO NpOGHIS MOTYT BBINOJHATE CHEAYIOIIHE BUABI MPO(ecCHOHATBHON
JOCATCIBHOCTH: IIEPCIEKTHBHOE M TEKYILIEEe IUIaHHPOBAHHE TYPUCTCKOH JEATENIBHOCTH C Y4YeTOM
M3MEHEHHH OOLIECTBEHHO-IIOMUTHYECKOH H COIHATIBHO-IKOHOMHYECKOH cutyaunn B PecryGinke
Kazaxcran u 3a pybexoM; pazpaboTka M MPOJBMKEHHE HOBBIX BUIOB TYPHCTCKHX YCIIYT; OPraHH3aIHsl
ydyeTa H KOHTPOJS B LE/IAX ONTHMH3ALMM YNPaBISHYECKOTO MpoIlecca; PYKOBOJACTBO paboTo# 1Mo
OKa3aHHIO TYPHCTCKMX YCIYI B pa3Iu4yHbIX cdepax TYpUCTCKOro OH3Heca; IPOBEIEHUE
MapKeTHHIOBBIX UCCIIEAOBAHUH C LIENBIO TOBBIICHUS 3P (PEKTHBHLIX TYPUCTCKHX ITPOIAK; OpraHu3alus
NpOQHIAKTHYECKHX MEPONPHATHH 10 0€30IacHOCTH TYPHCTCKOM [IeSTeNbHOCTH; HHHOBALMOHHAS
JEATENIBHOCTh B 00JIACTH YIIPABIEHHS TYPUCTCKUM JIBHIKCHHEM.

Kpanupukauuy M JODKHOCTH BBIIYCKHHKOB 10 oOpa3zoBaTenbHO#M mnporpamme «7M11101-
Typuzm»:

- PYKOBOIMTENb (JUPEKTOP) TYPUCTCKOH KOMITAaHHH;

- 3aMECTHTENIb PYKOBOJIUTEINS (IUPEKTOPA) TYPUCTCKOIO NPEATPHATHS;

- PYKOBOJHMTEJIb TYPUCTCKOrO HHPOPMALIMOHHOTO LEHTPA;

— PYKOBOJHUTEJIb TYPHCTHYECKOI'O areHTCTBA;

— PYKOBOJHTEJIb OT/eJ/Ia MApKETHHIa M peKJIaMbl B TYPHCTCKOM IIPEANPHATHH;

HayaJbHUK O0T/€/1a OpOHMPOBAHHUS aBHAOHJIETOB;
— MEHeJKep 10 TYpH3MY;

- TYPHUCTHUYECKHH OIeparTop;

— MeHeXKep BbE3JHOTO ¥ BHYTPEHHEr0 TYpHU3Ma;
— MEHEI)Kep BBIE3THOTO TypHU3Ma,;

— MEHeJXKep 110 IPoaxaM KpyH30B.

8 KpainpukannoHHAas XapaKTePHCTHKA BBIITYCKHHKA:
8.1 Cdepa npodeccnoHanbLHOI XeATEILHOCTH
Coepbl npodecCHOHANBHOM EATENBHOCTH: POSKTHO-H3BICKATEIbHAA [EATENBLHOCTE B chepe
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TypH3Ma H peKpeallld; ToCyJapCTBEHHOE M MYHHUIUIAIbHOe YyIpaBileHHe B chepe Typusma u
pEKpealuHt; peruoHalbHAs CTpaTerus NpeIIpHHHMATeIbCTBA B TYpHU3ME H  peKpeallMOHHOi
JESTETbHOCTH.

8.2 O0bexTHI NpOecCHOHAIBLHOM IeATeILHOCTH

O0BexTaMH NpodecCHOHAIBHOH JEATEIBHOCTH MarucTpa B 00J1aCTH YCIIYT SIBJSIOTCS OpPIraHbI
rOCY/JapCTBEHHOIO YIIPABJICHHs, CBS3aHHBIE C OpraHHM3allMel TypHu3Ma; rOCyJ1apCTBEHHBIE H YaCTHBIE
KOMIIaHHH, 3aHHMAlOLIMecs TYPHCTCKMM OH3HECOM; KOHCAJITHHIOBBIE KOMIIAHHH TYPHCTCKOIO
npo(HIs; MAPKETHHIOBEIE CITYXKObI TYPUCTCKHX IPEeANPHATHH; 00BbeKThI HHPPACTPYKTYpPhI TypU3Ma.

8.3 IIpeamer npodeccHOHATBHON AeATETbHOCTH

MarucTpsl  naHHOro npouIsi  PYKOBOLSIT — OTPAC/IeBEIMH M MEXIUCIHMIIIHHAPHBIMU
KOJUIEKTHBaMH, IPOBOJAT Hay4YHbIe HCCJIENOBAHMS, [IPOEKTHYIO MESTENBHOCTh, B3aHMOJEHCTBYIOT C
KJIMEHTAMH-TYpHCTaMH, IApTHEpAaMH M IIOCTABIIWKAMH YCIYT Ha BHYTPEHHEM H MEXKIYHapOIHOM
PBIHKAX, OCYIIECTBISIOT CEPBHCHYIO M KYIBTYPHYIO JESTEIILHOCTHL B COOTBETCTBHH C 3allpOCaMH
norpeduTeNel YCIyr TYPUCTCKOM HHAYCTPUH, BEAYT KOHCYIbTALHOHHYIO paboTy ¢ COTPYIHHKAMH.

8.4 Buawi npodeccHoHAILHONH NeITEILHOCTH

Maructper no oOpasoparenshoif nporpamme «7M11101-Typusm» MOryT BBIIOJHSTE
CJIeTyIOIIHE BUBI TPO(GECCHOHATBHOM NeATebHOCTH:

- IlpoexTHast: pa3paboTka HOBBIX TYPHCTCKHX IPOEKTOB, COOTBETCTBYIOIIMX TpeDOBaHHSIM
TYPHUCTCKOH HMHIYCTPUH, BBISBICHHE NPHOPHTETHLIX HANpaBICHHH B NPOEKTHPOBAHHH, COCTABICHHE
HeoOX0IMMOH HOPMAaTUBHO-TEXHHYECKOH NOKyMEHTALUH; pa3paboTKa CTpaTerud pa3BUTHS TYPUCTCKOM
JAEATENBHOCTH Ha rOCYJapCTBEHHOM H 00J1aCTHOM YPOBHE M COOTBETCTBYIOIIMX YPOBHSM IPOEKTOB;

- [Ipon3BoacTBEHHO-TEXHOJIIOTHYECKAS JEATEILHOCTE: MOHHTOPUHT M OlleHKa 3(dekTuBHOCTH
IIPOLIECCOB B TYPUCTCKOH HHAYCTPHH; OLIEHKAa HHHOBALIMOHHO - TEXHOJIOTHYECKUX PUCKOB B TYPHCTCKOM
HH/YCTPHH; BHEJPEHHE COBPEMEHHOM CUCTEMBI CTaHAAPTU3ALIMN B TYPHCTCKOH HHILYCTPHH;

- OpraHu3alMOHHO-YIIPaBJICHYECKas: BIaJeHHE IPHEMaMH U METOJaMH paboTel ¢ NEPCOHATIOM,
METOJaMH OLIEHKM KauyecTBa U pe3yJbTaTUBHOCTH TpyJa MEpcOoHala MPEANpPUATHU TYPHHAYCTPHH;
GopmynHpoBaHHe KOHLENIHH TYPHCTCKOTO NMpeanpusTus, papaborka 3¢dexkTHBHOH cTpaTeruu u
dopMupoBaHKEe AKTHBHOM IIOJIMTHKH OIEHKH PHCKOB NPEANPHATHS TYPUHAYCTPHH; OLCHKA H
OCYLLECTBJIEHHE TEXHUKO-3KOHOMHYECKOr0 00OCHOBAHHS MHHOBALIMOHHBIX ITPOEKTOB B TYPHUHIYCTPHH
Ha pa3HbIX YPOBHSIX;

- CepBucnas: pa3paboTka M BHEIpEeHHE HOPMATHUBHON JOKYMEHTAllHH I10 CTAaHIapTH3allMH,
cepTH()UKALNN U KAYeCTBa TYPIPOAYKTA H YCIYT TYPHHIYCTPHH.

9.K.1r04eBble KOMIIETEHLHMH

9.1 O0mue KI0YeBbIe KOMIETCHIHH:

- 6 001aCMU POOHO20, HHOCMPAHHOZ0 A3bLIKOG:

3HaTh: OCHOBBI MEHEI)KMEHTA, ICHUXOJOTHH YIPABJICHHs, KOMOHMHHpPYS HX HO-HOBOMY C
3/IeMEHTaMU MHHOBAIUi, Ul pealn3aluu 3a1ad npodeccuonansuoit gesrensuoctu (KK1).

YMern: cBOOOJHO INOJB30BATECS HMHOCTPAHHBIMH SI3BIKAMH Ha MPOPECCHOHAILHOM YpPOBHE,
NO3BOJISAIOLIMM [TPOBOJIMTE HAYYHBIE HCCIIEIOBAHHSA M MPAKTHYECKYHO neaTenbHocTh (KK2).

Buagerr HaBBIKAMH: KOMMYHHKAIlMM B YCTHOH M NHCBMEHHOH (opMax Ha NPOABHHYTOM
YpPOBHE BIAaJCHUS Ka3aXCKHM, PYCCKHM, MHOCTPAaHHBIM S3BIKaMH IS PEHICHHS Npo(ecCHOHATIbHBIX
3a/1a4 MEKJIHYHOCTHOIO/MEKKYIbTYpHOT0 B3auMoaencTBus (KK3).

- 6 obacmu YyHOAMEHMAIbHOII MAMEMAMUYECKO, eCIMEeCMEEeHHOHAYYHOU 1 MEeXHUYEeCKOU
HOO20MOBKU:

3uarb: 6a3oBble 3HAHHS B 00JIACTH €CTECTBEHHOHAYYHBIX ITHCLUIUIMH, CIOCOOCTBYIOIIMX
(GOpPMHPOBAaHHIO BBICOKOOOPA30BaHHOH JHYHOCTH € LIMPOKHM KPYTrO30pOM H KYJIBTYPOH MBILIUICHHS
(KK4).

¥YMmerb: pa3BHBATh H IPHMEHATh MaTEMATHYECKOE MBILLIEHHE JUIsl PEUICHHS IPOH3BOACTBEHHBIX
3a]a4 B I[IOBCEJHEBHLIX CHUTYAIMAX, MCIIOIb30BaTh MaTeMaTHYeCKHE CIOCOObI MBIILICHHS (JIOTHKA,
POCTPAHCTBEHHOE MBIIUIEHHE) M mpe3eHTauuu (popmynsl, Moxenu, Tabmuusl W T.J1.) B cBOEH
npodeccuonanbroit nestenbHocTd (KKS).

Biaagers HaBBIKAMH:  HCIIO/NB30BaHHS  OCHOBHBIX  TOJOXKEHHH  €CTECTBCHHOHAYYHBIX
IMCLMIUIAH JUISl TIOHMMAHUS TIPOIIECCOB M SBJIEHHM MPUPOJIBI, PEryIMPOBAHHMs OTHOIIEHHI YelIoBeKa u
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OKpyJXKalolleH cpeabl, AN IPOBEACHHS IPOCTEHIIMX HAOMIOACHHH W HCCIEAOBaHHH, NPHHATHSA
pElIeHHnH, CBA3aHHBIX C NPodecCHOHATIBHOM NesATeNbHOCTIO, OpraHu3aliei dKerepTus, AMarHOCTHKH,
KOHTpOJ1s KayecTBa 00bekToB U mpoueccos (KK6).

- 6 0bnacmu KOMRbIOMEPHBIX MEXHONO2UIL:

3naTe:  cnocoObl pa3paOOTKH M BHEJAPEHHS HHHOBALMOHHBIX TEXHOJIOTHH B TYPHCTCKOMH
unaycrpun (KK7).

YMmern: IPOBOJIUTH HH(OPMALHOHHO-aHATUTHYECKYIO H uH(pOpMaLHOHHO-
Oubnuorpaduyeckyto paboTy ¢ IpHBICUEHHEM COBPEMEHHBIX HH(pOpMaltHoHHBIX TexHoaorHi (KKS8).

Baagers HaBblKaMH: 3(QQEKTHBHOTO HMCIOJIB30BAHHS COBPEMEHHOIO KOMIIBIOTEPHOTO H
oducHoro o0OpyJOBaHHS B paMKaX BO3MOJKHOCTEH M IIOTEHI[HAJa COBPEMEHHOH TYpPHCTCKOMH
HHJYCTPHH B COOTBETCTBHH C NpoduieM H 1elsMH Maructepckoii mporpammel (KK9).

9.2 O6meodpa3oBaTe/ibHbIEe KOMIETEHIIHH:

- 6 ob1acmu COYUAbHO- KY1bMYPHOU 0eAmenbHOCHU:

3HaTbL: OCHOBBI NPaBOBOH CHCTEMBI M 3aKOHOAaTenbcTBa KaszaxcraHa, TpaauIMH H KyJIbTYPY
HaponoB Kazaxcrana, TeHneHIMH colanbHoro pa3sutus obuiectsa (KK10).

YMerb: aHaMM3UPOBAThH COLUAIBHBLIE, MOTUBAIMOHHBLIE U CHUTYAllHOHHBIE (DAKTOPLI ITOBEIACHUS
notpeduTeneit Ha TYPHCTCKOM pPBIHKE; onpenensts 3G ¢eKTUBHEIe MpHEeMEl U METOJb! BO3AeHCTBHH Ha
noseaenue norpedureneii (KK11).

Biianers HaBBIKAMH: COLMAJIBHO-KYJIBTYPHBIX MCCJICIOBAaHUH, aHan3a Ipo0JIeMHBIX CUTYyaIUiH
(KK12).

- 6 obracmu y4eOHOU OeamenbHOCHIL:

3HaTb: METOJOJIOTHIO OPraHU3alMOHHOM JIESTEIHHOCTH B MHIYCTPHUH KJIaCTEPHOro MOJAXOJa B
typusme (KK13).

¥Ymerb: NpUMEHATh HaydyHble METOJbl IIO3HAHHS B INPO(ECCHOHATBHOH JEATENBbHOCTH;
KPHTHYECKH aHATH3UPOBATh CYIIECTBYIOIINE KOHIEIIIMH, TEOPUH U MOAXOABI K H3YUECHHIO ITPOIIECCOB H
SIBJICHHIl; HHTETPUPOBATL 3HAHUS, ITOJYYCHHEIE B paMKaX pa3HbBIX JHCIMILINH, HCIONB30BaTh UX IS
PCLICHHS AHATMTHYECKMX M YNpaBJIEHYECKHMX 3aJady B HOBBIX HE3HAKOMBIX YCIIOBHSAX; KPEaTHBHO
MBICJIHTh M TBOPYECKH IOIXOJHTh K PEUIEHHIO HOBBIX NpoOsieM M cHTyanuii; 0000mars pe3ysbTarel
3KCIIEPHMEHTAIBHO-HCCIIEI0BATEIBCKON U aHAIUTUYECKOH pabOThLI B BH/I€ MAarCTEPCKOM IHCCEepTallky,
CTaThH, OTYETa, aHAIMTHYECKOMH 3anucku U jpyroe (KK14).

Biaagers HaBbIKAMH: PpEUICHHS CTaHJAPTHBIX HAy4HBIX W NOpOPECCHOHATBHBIX 3ajad;
pacImupeHuss W yriyOyieHHs 3HaHMH, HeoOXOIUMBIX JUIA IOBCEJHEBHOH IpodecCHOHATBHOH
JCATENbHOCTH W MPOJOJIKEHUS] 00pa3oBaHHS B JIOKTOPAHTYPE; UCIOIb30BaHHUS HMH(DOPMAIIMOHHBIX H
KOMIIBKOTEPHBIX TEXHOJIOTHH B chepe yuebHo# nearensHoctr (KK15).

- 6 001aCMU NPEONPUHUMAMENbCKOIL, IKOHOMUHECKOIL 0eAMeIbHOCHU:

3HaTb: 3aKOHOMEPHOCTH DPa3BUTHs TEPPHUTOPHATIBHLIX COLHMAIBHO - IKOHOMHYECKHX CHCTEM;
AeMorpaHYeCKHX, COLHATBHBIX M JKOHOMHYECKHX TEHICHIHH pPa3BUTHA COBPEMEHHOI'O MHPOBOIO
coobmectra (KK16).

YMeTb: OLEHHBATH OSKOHOMHUYECKYIO 3(PQPEKTHBHOCTH JEATENHOCTH H HHHOBALMOHHYIO
HAIpPaBJICHHOCTh, BHEAPATh 3€JIEHBIE CTPATETHH HA NMPEANPHATHAX TYPUCTCKOH OTpaciid, IPHUMEHATh
METO/Ibl MOHMTOPHMHIA pBbIHKA, MPHKIAAHBIE METOABI HCCIEJ0BATEIbCKOH JEATEbHOCTH B TYPH3ME
(KK17).

Biaanerp HaBBIKAMH: DKOHOMHYECKOTO aHal{3a, MOJEIHPOBAHHS H IPOTHO3HPOBAHHS
npoueccoB B TypusmMe (KK18).

' 9.3 IlpodeccuHaIbHBIE KIIOYEBbIE KOMIIETEHIHH:

HMeTh NpeACTaB/ICHHE:

- 00 HMCTOPHYECKOM Ppa3BHTHH TypuU3Mma, ero crenuduyeckux ¢Qopmax B pasBHTBIX H
Pa3sBUBAIOIIMXCA CTPaHaX; O mpodieMax U IepereKTuBax pa3sutas TypusMa B Kaszaxcrane (KK19).

- 0 cucTeMe MH(OPMAIMOHHOIO W HOPMATHBHOrO ofecnedeHusi B 00/IaCTH TYPHCTCKHX YCIyT
(KK20).

- 0 COBPEMEHHBIX TEH/CHIHUAX B pa3BUTHH HayuHoro nozHauus (KK21).

3HATh:
- IIPUPOJIHBIE U COLHMAIBHO-IKOHOMHUYECKHE PECYPCHI TYPHUCTCKOH NEATENbHOCTH, TPHHIHIIBI
HX palHoHaIbHOro Hernonb3oBanus (KK22).
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- 1LIeJH M 3aJa4yd IpodecCHOHANBLHON JesSTeNIbHOCTH ¢ y4eToM TpeOOoBaHHi pbIHKA Tpyda H
3alpOCOB NOTEHIHAIBHEBIX pabotomareneit (KK23).

- METO/Ibl OLICHKH YCTOWYHMBOIO pa3BUTHSA H NuaHupoBaHus B Typusme (KK24).

- METO/JBI pacyeTa 3aTpaT I10 TYPHCTCKO-peKpeallHOHHOMY npoekTHpoBaHuio (KK2S).

yMeTh:

- IaTh OUEHKY MHBECTHIIMOHHBIX NMPOEKTOB U paboTy ¢ HAyYHBIMH, HOPMATHBHBIMH, Y4eOHBIMH
tekctaMu (KK26).

- NPUMEHATh HMHHOBALHOHHBIC TEXHOJOIHMH B TYPHCTCKOH JEATENBHOCTH; pa3pabarhiBaTh
ABTOPCKHE KOHUenuuu pa3BuTus SMART-Typusma u KpuTepuH Ui OLEHKH CTEleHH IH(POBH3AIINN
Typuctckux necrtuHanui (KK27).

- paboraTh ¢ coBpeMeHHLIMH HH(OPMAIIMOHHBEIMH cHcTeMaMu B cdepe yeayr (KK28).

- B3aMMOJICHCTBOBaTh C MHOCTPAHHBIMH TYPHCTaMH, NApTHEPAaMH H IOCTABIIMKAMH YCIYT Ha
BHYTPEHHEM H MEKAyHapoaHoM peiHKe (KK29).

- JHArHOCTHPOBATH M BBIABIATE pa3IMYHBIE THIBI NPOOJIEMHBIX CHTyallHd B TYPHCTCKOM
OusHece; pa3padaTelBaTh MeEphl IO HX MNPEAYNPEXKICHHIO W IPEOIOJICHHIO; IUIAHHPOBATL |
OCYIIECTBIIATH KOHTPOJIb 3@ pea3alueii npoekra B TypuctckoM Ousnece (KK30).

- paspabareiBaThk 3((EeKTUBHBIE MapKETHHIOBBIC PEIICHHS 110 TPOABHKEHHIO H COBITY
MPOJIYKTOB M YCIYr NPEANpUATHH TypH3Ma, NPHUMEHSS pa3HMYHble WHCTPYMEHTHI IUTAHHPOBAHHS
MapKeTHHra H IPOABH)KCHHS HAa TEKYIOUX H Pa3BHBAIOLIMXCS HHINAX II0 BCEMY MHPY, HCIIOJB3YH
NPUHIHIEBI yeToHuMBOro pasButus (KK31).

HMeTb HABBLIKH:

- OCYIIIECTBJICHHS TYPHCTCKO-PEKPEAIIMOHHOI0 MOHHTOPHHTA oKpyxaroinei cpeant (KK32).

- pabOTEI ¢ rI100aIBHBIMH CHCTEMaMH OpOHHPOBAHHUSA, Pe3ePBHPOBAHHS H PaboTLI ¢ H(POBLIME
H DJIEKTPOHHBIMH CpeJIcTBaMH Typu3Ma u rocrenpuumcrsa (KK33).

- OLIEHKH HHHOBAIlHOHHO-TEXHOJIOTHYECKUX PUCKOB B TypucTcKOH uHaycTpuu (KK34).

ObITH KOMIIETEHTHBLIMH B BOIIPOCAX:

- OIICHKH H OCYILIECTBJIEHHS TEXHHKO-IKOHOMHYECKOr0 0OOCHOBAHHUS NIPOEKTOB, PEaIH3yEeMbIX B
TYPHCTCKOM MHYCTPHH Ha pa3nu4HbIX ypoBHsaX (KK35).

- pa3pabOTKu M BHEPEHHS HHHOBAIIMOHHLIX TEXHONOTHH B TypucTcKoi mestensHocTH (KK36).

-PETHCTPHPAIIHY H NIPHHATHA 3aBOK HAa OpPOHHpOBaHHE HOMEPOB H (HOPMHUPOBATH IUTAH 3arpy3KH
HOMEpHOro (HOH1a, BHOCHTh HHGOPMAIUIO B aBTOMaTH3HPOBAHHYIO cucTeMy obcmyxuBanus (KK37).

10. Pe3yabTaThl 00y4yeHHs

Cornacno Jly6muuckux JleckpHNTOpOB c(OPMHPOBAHEI CIIEAYIONIHE Pe3yIbTATEl 00YUCHHS:

AybauHckue PesyabTarhl 00y4ueHHs
JAeCKPHITOPBI

l.nemoHcTpHpOBaTh 3HaHWS |1.3HaTh KOHIENTYalbHBEIE CHCTEMBI peKpeallMd H Typu3Ma H
4 [OHHMAaHHE B H3y4aeMOH |3aKOHOMEpPHOCTH HX pa3BHTHUS B YCIOBHSX YCTOWYMBOIO pa3BHUTHs, a
obnmacTH, ocHOBaHHBIE Ha |TaKke Quirocodckie Bonpocs GpyHIaMEHTAIBHBIX 3aKOHOB H TEOPHH.
NepeloBbIX  3HaHUAX B |2.JleMOHCTpUpOBaTh  3HAHME  JKM3HEHHOTO  IUKJIA  IIPOEKTHOH
H3y4aeMoi obJacTy; JESATeIbHOCTH, IIPaBHJI pa3pabdOTKH NPOrpaMMHBIX IIPOJYKTOB, OH3HEC-
IPOLIECCOB; OCHOB  YIPAaBICHHA  IEPCOHANIOM,  MEHE/DKMEHTA,
IICUXOJIOTHH YIPaBJICHHUS.

2. IPUMEHATD 3HAHUSA H 3.IlpumensaTs s dexTHBHO, TBOPYECKH, KOMOHHATOPHO
NOHUMAaHHU Ha HHQOPMAIIMOHHBIE ~ pecypchl M TEXHOJIOTHH,  [IPOrpaMMHOE
nmpodeccoHabHOM ypoBHE, (obecmeuenne, [MC, GDS s pemenns npodeCcCHOHATBHBIX
(OpMYJIHPOBATh APryMEHTHI |HCCIIEIOBATEIbCKUX, IPAKTHYECKHX 3a/1a4Y.

H peliaTh podIeMsl 4 Tlpumenste  npodeccHoHaNbHBIE CTaHAAPTBI  OOCIYXKHBaHHUS |
H3y4aeMoi obsacty; YIIPABIIATH KAYECTBOM YCIIYT' B HHIYCTPUHU TYPU3Ma U IrOCTEIPHUMCTBA.
5.0cy1uecTBIATE 3¢ eKTUBHEIE KOMMYHHUKAaLIHH,

MeK(OYHKIHOHAIBHOE  B3aMMOJICHCTBHE W B3aUMOJCHCTBHS  C
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3aHHTEPECOBaHHBIMU CyOBEKTaMH, HWHOCTPAHHBIMH IAapTHEPAMH B
YCJIOBHAX MHOI'03aJa49HOCTH H IIOJTHA3ZBIYHOCTH IJIs JOCTHXKEHHA
pe3yJNbTaToB B XOAe IUIAHHPOBAHHUS, YIPABICHHS  IPOJAKaMH,
pHCKaMH M OH3HEc-poLeccaMH TYPHCTCKOIO IpEANpPHSTHS.

3. ocymecTBIATH COOp H
HHTEPIIPEeTALUIO
uHGbOpMaHH JUIst
(hopMHpPOBaHHs CYKICHHH C
Y4YETOM COLIHAILHBIX,
ATHYECKHX U HAYyYHBIX
co00OpaKeHHH

6.IlpuaumaTe HecTtaHmapTHble 3(¢EKTUBHBIE pELIEHUS C YYETOM
COLIMANIBHBIX, 3THYECKHX M HAY4YHBIX COOOpa)keHHiH, B TOM YHC]IE B
HOBOH cpeJie ¥ HIMPOKOM MEXIHCIHUIUIMHAPHOM KOHTEKCTEe, YYUTHIBAS
IO3UIUH CTEHKXOJIIEpPOB H OCO3HAHHO IpUMEHSS COBpPEMEHHEBIE
TEXHOJIOTHH 00paboTKH HHGOPMAIIHH H IPHHATHS PEIICHHH.

4. IpUMEHATD
TEOPETHYECKHE U
IPAKTHYECKHE 3HAHUS IS
peleHus yaeOHo-
NPAaKTHYECKHX H
npogecCHOHANLHEIX 3a/1a4 B
U3y4yaeMoii o0nacTH;

7.]lpuMeHsTE HOBEHIINE NOCTH)KEHHS TEOPHH M MPAKTHKH TYpU3Ma,
reorpadumu, HCTOPHH, KYJIBTYPEI IS (opMHpOBaHHUS
KOHKYPEHTOCIIOCOOHOTO TYPHCTCKOTO MPOJAYKTa W €r0 IPOIABHIKCHHS
Ha BHYTPEHHEM H MEXIYHApOJHOM TYPHUCTCKHX DPBIHKAX C Y4eTOM
BO3MOXHBIX PpHCKOB, B TOM 4HCJIE, B MYJIBTHKYJIBTYPHOH U
HHOS3BIYHOM cpejie.

8.Pa3pabarpiBaTh YHHKAJIBHYIO CTPATETHIO CO3JAaHHUS H YIIPABJICHHS
HHHOBAallHOHHBIM  TYPHCTCKHM  MpPOAYKTOM  Kak  OOBEKTOM
OpeHIMpOBaHUS  TYPUCTCKMX  JIECTHHAUMH, OCHOBaHHBIX  Ha
IPHPOJHBIX, KyJIbTYPHBIX, HCTOPHYECKHX, ITHOrpaguyecKkux oObeKTax
cakpanbHO#i reorpadguu PecnyOnuxu KasaxcTan ¥ MHpOBOTO Hacleaus
UNESCO.

5.HaBBIKH 00YYeHHs,
He0OXO0IUMBIE JUTs
CaMOCTOSITETBHOTO
IIPOIOJIKEHHS JIaTbHEHIIIEr0
00y4eHHUs B U3y4aeMOi
obnacrtu;

9.PaspabarbiBaTh TPaAMUIMOHHBIE M HHHOBALMOHHBIC TPOAYKTHI;
3aHUMATBCS MMPOSKTHPOBAHHEM Pa3BUTHS IPHOPUTETHBIX TYPUCTCKHX
TEePPUTOPHI, BKIIOYas  pa3pabOTKy  TYPHUCTCKHX  MaplIpyTOB.
3 PEeKTHBHO BHEAPATH 3€JICHbIE CTPATerHH H IIPHHIIMIBI YCTOHYHBOTO
Pa3BUTHS HA MPEANPUATHIX HHIYCTPUH TypU3Ma.

6. 3HaTh METOJbI HAyYHBIX
HCCIIEOBAHHH H
aKaJeMH4YecKoro IHCbMa H
MPUMEHATE UX B H3y4aeMOi
obactu;

10.Mcnonp30BaTh COBpPEMEHHBIE IOJXOJbI, METOABl M TEXHOJIOIHH
[IPOrHO3UPOBAHMS, aHAIM3a M CHCTEMaTH3allH B paMKax Hay4HbIX
HHTEPECOB HJIH HCCIIeIOBAHHH KIAaCTePHOIO PLIHKA TYPHCTCKHX YCIIYT.

p " IIpUMEHATL 3HAHHA H

TIOHUMAaHHE (akros,
SIBJIEHUH, TEOPHii H
CJIO’KHBIX 3aBHCHMOCTEH

MEXIYy HHMH B H3y4aemoi
obmnactu;

11.Co3naBath YHUKaJIbHBIE TIPOAYKTHI B chepe TypusMa, IPOTHOZHPYS
noBejeHHe rmorTpeduTeNneit B IENAX IPOABHIKEHHS H peaH3alMH
NPOAYKTOB JOcCyra W TypM3Ma H YNpaBlIATh pa3pabOTKOH H
IPO/IBHXKEHHEM YCTOHUYHMBOIO TYPHCTCKOIO MPOJYKTa, YYHTBIBas
KOHBIOHKTYPY pbIHKa, TpeOoBaHHS O€30IaCHOCTH H HEONPEAEICHHOCTH
BHELIHEH Cpelsl.

8. noHMMaTh  3HAYEHHE
IOPUHIMIIOB W  KYJIBTYPHI
aKaJIeMHYeCcKoil YeCTHOCTH

12.YMeTe  OpHEHTHpPOBATbCS HA  IIEHHOCTH  JEMOKpPATHYECKOIO
obmectBa, omymas ceds HOCHTeNeM KyJbTYphl aKaIeMHUYCCKOW
YEeCTHOCTH M [PHHLMIIOB CO3JaHHS aKaJeMHYECKOH Cpeabl B
TYPUCTCKOH cdepe.

Obume cBegenus 00 oOpa3oBarellbHOM IMporpaMMe  IPHBE/ICHBI

dopme «[Tacnopt

o0pazoBarenpHON porpaMmbl» (Tabmuna 1).

Ta6auua 1 - Iacnopr o6pa3zoBaTe/bHOM NPOrpPaMMBbI

Ne Hazsauue nmoJjis

I[Ipumeyanue

1 | PerucrpaumoHHEIH HOMEP

2 | Kon u xnaccudukanus
obacti 00pa3zoBaHus

TM11 Yenyru

3 | Kon u kiaccudukanus

7M111 Cdepa obcayKuBaHHs
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HaﬂpaBHeHHﬁ IIOATOTOBKH

4 | I'pynna obpazoBaTensHeix | M147 Typuszm
NporpaMm
5 | HaumenoBanue TM11101 «Typuzm»
oOpazoBarenbHOH
IPOrpamMMbl
6 | Bun OIl b) [eiictByromas OIl
7 | Uems OI1 ObecnicueHre YCIOBHIl JUIS MOATOTOBKH KOHKYPEHTOCIIOCOOHBIX
CIIEIMAIIUCTOB TYPHUCTCKONH C(ephl, CIHOCOOHBIX OCYIIECTBIATH
YOPaBJIEHYECKYI0 M HCCJIEIOBATENIbCKYK)  JIEATEJIHOCTD,
HanpaBJICHHYIO Ha IIPOABHIKCHHE TYPHCTCKHX yCIyr Ha
BHYTPEHHHUH H BHEITHHH PBIHOK.
8 | Yposens no MCKO 0420
9 | ¥Yposens no HPK 7 ypOBEHb
Yposens no OPK 7 ypOBEHb
OtnuynTesIbHBIE a) Her
ocobennoctu OII
BVY3-naptuep (COII) -
BY3-napruep (JIJJIOIT) -
12 | Ilepedyenb KoMneTeHUUH Hynuxkm 2.1
13 | PesynbraTsl 00y4eHHs
14 | ®opma o0ydeHus OYHas
15 | SA3bIk 0Oy4yeHus Pycckuii/ kazaxckuit
16 | OOBEM KpeaUTOB 60
17 | [Ipucyxnaemas cTeneHb Maructp B obnacti yciayr mo o0pa3oBaTelnbHOH IpOrpaMme
«7M11101 — Typuzm»
18 | Hamuuue npuioxkeHHs [Ipunoxenus k rocymapcrBeHHod muneH3un Ne0106902 or 30
nuneH3ud Ha Hanpasienue | mapra 2010r. (Ne013 ot 15.03.2019 rozna)
MOATOTOBKHU KaJpOB
19 | Hanmuuue akkpenutanuu | Mimeercst CBUETENBCTBO O CENUATH3UPOBAHHON aKKPEAHTAIMH
OI1 Perucrpannonusiii HoMep: SA-A Ne 0161/4 ot 10.06.2019 1.
HaumenoBanue He3aBucuMoe areHTCTBO IO oOOeCleYeHHIO KauecTBa B
aKKPEJIMTALIMOHHOIO Oopraia | obpa3oBaHHH
Cpox nercreus | 10.06.2019 1. — 07.06.2024 .
aKKpeUTalluK
20 | Ceenenus o quctrinHax | Hynkm 2.2
21 | Pesynsrar o0y4yeHus 1. 3HaTe KOHLENTYaJIbHBIE CHUCTEMBl PEKpEallMd M TypH3Ma U

3aKOHOMEPHOCTH HMX Ppa3BUTHA B YCJIOBHSAX YCTOWYMBOIO
pa3BuTHs, a TaKke ¢Qurocockue BOMpPOCh (GyHIAaMEHTATHHBIX
3aKOHOB H TEOPHH.

2.JleMOHCTpHpOBaTh 3HAHHME MKU3HEHHOTIO LHKIA IPOEKTHOH
NeATeIbHOCTH, NpaBUI pa3padOTKH NpOrpaMMHBIX MPOAYKTOB,

OH3HEC-IIPOLIECCOB,; OCHOB yIIpaBJICHHUS NIEPCOHATIOM,
MEHE/KMEHTA, IICUXOJIOTHH YIIPaBJICHHUSI.

3.JIpumensats  3(Q(GeKTHBHO,  TBOPYECKH,  KOMOHHATOPHO
HH(pOPMALIHOHHBIE pecypchl M TEXHOJIOTHH, MPOrpaMMHOE

obecneuenne, ['MIC, GDS nns pemenus npodeccHOHATEHBIX
HCCJIEI0BATENIbCKHX, IPAKTHYECKHUX 3a1a4
4 IlpumeHATs npodecCHOHANIBHBIE CTaHJAPTHl OOCTY)KHUBAHHSA U

YOPaBISATH KA4ecTBOM YCIYr B HHAYCTPHH Typu3Ma |
TOCTENPHUMCTBA.
5.0cyuiecTBaITh 3¢ dexTrBHBIE KOMMYHHKAIIHH,

MEK(QYHKIHOHANBHOEC B3aUMOJICHCTBHE M B3aWMOJICHCTBHS C
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3aHHTEPECOBaHHBIMHU CYyOBEKTaMH, HHOCTPAaHHBIMH NIApTHEPAaMH B
YCIOBHSIX MHOI033/IJa4HOCTH M MOJHA3BIMHOCTH IS JIOCTHIKEHHS
PE3YJIbTAaTOB B XOAC IIJIAHHPOBAHHA, YIIpAaBJICHHA IIPpOJAKaMH,
puckaMu H OHM3Hec-IpoleccaMH TYPHCTCKOTO IIPEINpPUSTHS.

6. Ilpunumars HectanaapTHele YPQEKTHBHBIC PELIEHUS ¢ YYETOM
COLHAJIBHBIX, STHYCCKHX U HAYYHBIX COOOpaKeHUH, B TOM YHCIIC B
HOBOH cCpeJe M IIMPOKOM MEXIHCIHIUIHHAPHOM KOHTEKCTe,
YYUTBIBAS IIO3UIMH CTEHKXOJJAEPOB M OCO3HAHHO IPHUMEHSS
COBpPEMEHHEIe TEXHOJIOTHH 00paboTkH MH(pOPMALHK U IPUHATHS
peLICHHUH.

7. anMEHHTL HOBeMIIHEe JOCTHXXCHHA TCEOPHH H IIPAKTHKH
Typu3Ma, reorpaduu, HUCTOPHH, KYIBTYypbl AN (GopMHpPOBaHHS
KOHKYPEHTOCIIOCOOHOTO ~ TYPHCTCKOTO  INPOAYKTa H  €ro
IPOJBIKEHHS HA BHYTPEHHEM H MEKIYHAPOTHOM TYPHCTCKHX
pPBIHKaX C Y4YeTOM BO3MOMKHBIX pHCKOB, B TOM UYHC]IE, B
MYJIbTUKYJIBTYPHOH M HHOS3BIYHOM cpeze.

8.Pa3pabaThiBaTh  YHHKAJIBHYK)  CTPATerHIO  CO3/IaHHS H
YIPaBICHAS HMHHOBAHOHHBIM TYPHCTCKHM TIPOIAYKTOM Kak
00BEKTOM OpeHupoBaHUs TYPUCTCKHUX JIECTUHAITHH,
OCHOBAHHBIX HA [PUPOJHBIX, KYJBTYPHBIX, HCTOPHYECKUX,
3THOrpadHUecKnX 00BEKTaX cakpaibHOM reorpaduu Pecrybmuku
Kazaxcran u muposoro Hacneaus UNESCO.

9. Pa3pabareiBarh TPaJHIIMOHHBIE H MHHOBAIIMOHHBIE IPOIYKTHI;
3aHHUMAThCSL  NPOEKTHPOBAHHMEM  pa3BUTHS  NPHOPHUTETHBIX
TYPHCTCKHX TEPPHTOPHH, BKIKOYas pa3paboTKy TYpPHUCTCKHX
MapuIpyToB, 3(QGEKTHBHO BHEAPATh  3€JICHBIE CTPATETHH H
MPUHIHUIBL YCTOHYMBOIO PAa3BUTHUS HA NPEMIPUSATHIX HHJYCTPHH
TypH3Ma.

10.Mcnons30BaTh cOBpeMEHHEIE TOX0/IbI, METOABI H TEXHOIOTHH
[IPOrHO3UPOBAHMs, aHAIW3a W CHCTeMaTH3alMH B paMKax
Hay4HbIX HHTEPECOB HJIH MCCIIEJOBaHMH KJIACTEPHOIr0 phIHKA
TYPHCTCKHX YCIIYT. '
11.Co31aBath yHHKaJBHBIE IPOOYKTHL B cdepe Typu3Ma,
IPOTHO3UPYsI MOBeieHHe MOTpeduTeneit B LensIX IMPOABHKEHUS U
peanM3allMM IPOJYKTOB JIOocyra W TypH3Ma U YIpaBIITh
pa3paboTkOif W IPOABHIKCHHEM YCTOHYHMBOTO TYPHUCTCKOTO
NPOAYKTa, YYHTBIBas KOHBIOHKTYPY pbIHKA, TpeOOBaHHMS
0e30MacHOCTH ¥ HEONPEIEIeHHOCTH BHEIIHEH Cpembl.

12.YMeTb OpHEHTHPOBaThHCS Ha LEHHOCTH JIEMOKPAaTHYECKOTO
obectra, ourymas ce0s HOCHTENEM KYJBTYPHI aKaJeMHYeCKOi
YECTHOCTH W NPHHUUIIOB CO3JaHHS aKaJeMHYEeCKOH Cpeapl B
TYPHCTCKOH cdepe.
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SECTION 1.PASSPORT OF THE EDUCATIONAL PROGRAM
«TM11101 - TOURISM »

(Admission 2024)

Developed on the basis of SCSE of RK from 20.07. 2022 N2, Rules for the organization of
the educational process on credit technology of education dated October 12, 2018 Ne563 (with
changes and additions) of the Professional Standard "Tourism', approved by the Order of the
Chairman of the Board of NCE RK "ATAMEKEN" dated January 17, 2017, No. 3)

1. School: Business and information technology

2. Speciality: «<7M11101 - Tourism»

3. Type of EP: the current

4.The trajectory of study:

1. International tourism;

2. Tourism Management

5. The purpose of the educational program: providing conditions for the training of
competitive specialists in the tourism sector who are able to carry out management and research
activities aimed at promoting tourist services to the domestic and foreign markets.

6. Levels on NFQ: level 7

Level of a branch frame of qualification: level 7

7. List of qualifications and positions:

A graduate of the master's degree in the profile direction under the educational programme
"IM11101-Tourism" is awarded a master's degree in the field of services under the educational
programme "7M11101 - Tourism".

Graduates of this profile can perform the following types of professional activities: prospective
and current planning of tourist activities taking into account changes in the socio-political and socio-
economic situation in the Republic of Kazakhstan and abroad; development and promotion of new types
of tourist services; organization of accounting and control in order to optimize the management process;
management of the provision of tourist services in various areas of tourism business; conducting
marketing research in order to increase effective tourist sales; organization of preventive measures for
the safety of tourist activities; innovative activities in the field of tourist traffic management.

Qualifications and positions of graduates in the educational programme "7M11101-Tourism":

- head (director) of a travel company;

- deputy head (director) of a tourist enterprise;

- head of the tourist information center;

- head of a travel agency;

- head of marketing and advertising department in a tourist enterprise;

- head of the air ticket booking department;

- tourism manager;

- tourist operator;

- manager of inbound and domestic tourism;

- outbound tourism manager;

- cruise sales manager.

8 Qualification characteristic of the graduate:

8.1 Scope of professional activities

Areas of professional activity: design and survey activities in the field of tourism and recreation;
state and municipal management in the field of tourism and recreation; regional entrepreneurship
strategy in tourism and recreational activities.

8.2 Objects of professional activity
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The objects of the Master's professional activity in the field of services are public administration
bodies related to the organization of tourism; public and private companies engaged in tourism business;
consulting companies of tourist profile; marketing services of tourist enterprises; tourism infrastructure
facilities.

8.3 Subject of professional activity

Masters of this profile lead industry and interdisciplinary teams, conduct research, project
activities, interact with clients-tourists, partners and service providers in the domestic and international
markets, carry out service and cultural activities in accordance with the requests of consumers of tourist
industry services, conduct consulting work with employees.

8.4 Types of professional activity

Masters in the educational programme "7M11101-Tourism" can perform the following types of
professional activities:

- Project: development of new tourism projects that meet the requirements of the tourism
industry, identification of priority areas in the design, preparation of the necessary regulatory and
technical documentation; development of a strategy for the development of tourism activities at the state
and regional levels and corresponding levels of projects;

- Production and technological activities: monitoring and evaluation of the effectiveness of
processes in the tourism industry; assessment of innovation and technological risks in the tourism
industry; introduction of a modern standardization system in the tourism industry;

- Organizational and managerial: knowledge of techniques and methods of working with
personnel, methods of assessing the quality and effectiveness of the personnel of the tourism industry
enterprise; formulation of the concept of a tourist enterprise, development of an effective strategy and
formation of an active policy of risk assessment of the tourism industry enterprise; evaluation and
implementation of feasibility studies of innovative projects in the tourism industry at different levels;

- Service: development and implementation of regulatory documentation on standardization,
certification and quality of tourist products and services of the tourism industry.

' 9. Key competences

9.1 General core competencies:

- in the field of native and foreign languages:

Facts: fundamentals of management, management psychology, combining them in a new way
with elements of innovation, to implement the tasks of professional activity (CC1).

Be able to: to use foreign languages freely at a professional level, which allows conducting
scientific research and teaching special disciplines in universities (CC 2).

Possess skills: communication in oral and written forms at an advanced level of proficiency in
Kazakh, Russian, foreign languages for solving professional tasks of interpersonal/intercultual
interaction (CC 3).

- in the field of fundamental mathematical, natural-science and technical training:

Know: basic knowledge in the field of natural sciences, contributing to the formation of a highly
educated person with a broad outlook and a culture of thinking (CC 4).

Be able to: develop and apply mathematical thinking to solve production problems in everyday
situations, use mathematical ways of thinking (logic, spatial thinking) and presentation (formulas,
models, tables, etc.) in their professional activities (CC 5).

Possess skills: the use of the main provisions of scientific disciplines for understanding the
processes and phenomena of nature, regulating the relationship between humans and the environment, to
conduct simple observations and research, decision-making related to professional activity, organization
of examinations, diagnostics, quality control of objects and processes (CC 6).

- in the field of computer technologies:

Know: ways to develop and implement innovative technologies in the tourism industry (CC 7)

Be able to: to carry out information-analytical and information-bibliographic work with
involvement of modern information technologies (CC 8).

Possess skills: effective use of modern computer and office equipment within the capab111t1es
and potential of the modern tourism industry in accordance with the profile and objectives of the
master's program (CC 9).

9.2 General education competences:
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- in the field of social cultural activity:
Know: fundamentals of the legal system and legislation of Kazakhstan, traditions and culture of

the peoples of Kazakhstan, trends in social development of society (CC 10).

Be able to: analyze social, motivational and situational factors of consumer behavior in the
tourist market; determine effective techniques and methods of influencing consumer behavior (CC 11).

Possess skills: methods of socio-cultural research, analysis of problem situations (CC 12).

- in the field of educational activity:

Know: methodology of organizational activity in the industry of the cluster approach in tourism
(CC 13).

Be able to: apply scientific methods of knowledge in professional activities; critically analyze
existing concepts, theories and approaches to the study of processes and phenomena; integrate
knowledge gained in different disciplines, use them to solve analytical and managerial tasks in new
unfamiliar conditions; think creatively and creatively approach the solution of new problems and
situations; summarize the results of experimental research and analytical work in the form of a master's
thesis, article, report, analytical note, etc. (CC 14).

Possess skills: solutions of standard scientific and professional tasks; expansion and deepening
of knowledge necessary for daily professional activity and continuation of education in doctoral studies;
use of information and computer technologies in the field of educational activity (CC 15).

- in the field of business, economic activity:

Know: main driving forces of change of structure of economy; features and rules of investment
cooperation (CC 16).

Be able to: evaluate the economic efficiency of activities and innovation orientation, introduce
green strategies at enterprises in the tourism industry, apply market monitoring methods, applied
methods of research in tourism (CC 17).

Possess skills: economic analysis, modeling and forecasting of processes in tourism (CC 18).

9.2 Professional core competencies:

to have an idea:

- about the system of the international economic relations and the place of the sphere of tourist
services in this system; about the main world trade centers and the international trade and financial
organizations (CC 19).

- about essence, types and forms of marketing activity; advertizing roles in promotion of goods
on the market, functions and tasks of department of marketing within the separate tourist enterprise or
the region in general (CC 20).

- about the factors affecting demand, the offer in the tourist markets on revenues of the tourist
enterprises (CC 21).

know:

- natural and socio-economic resources of tourist activity, principles of their rational use (CC
223,

- the purposes and tasks of professional activity taking into account requirements of labor market
and inquiries of potential employers (CC 23).

- methods for assessing sustainable development and planning in tourism (CC 24).

- methods of calculating the costs of tourist and recreational design (CC 25).

- to evaluate investment projects and work with scientific, regulatory, educational texts (CC 26).

Be able to:

- apply innovative technologies in tourism activities; develop author's concepts of SMART
tourism development and criteria for assessing the degree of digitalization of tourist destinations (CC
27

- work with modern information systems in the service sector (CC 28).

- interact with foreign tourists, partners and service providers in the domestic and international
market (CC 29).

- diagnose and identify various types of problematic situations in the tourism business; develop
measures to prevent and overcome them; plan and monitor the implementation of the project in the
tourism business (CC 30).
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- develop effective marketing solutions for the promotion and marketing of products and services
of tourism enterprises, using various marketing and promotion planning tools in current and developing
niches around the world, using the principles of sustainable development (CC 31). .

to have skills:

- implementation of tourist and recreational environmental monitoring (CC 32).

- work with global booking systems, reservations and work with digital and electronic means of
tourism and hospitality (CC 33).

- assessment of innovation and technological risks in the tourism industry (CC 34).

be competent in matters:

- evaluation and implementation of feasibility studies of projects implemented in the tourism
industry at various levels (CC 35).

- development and implementation of innovative technologies in tourism activities (CC 36).

- registration and acceptance of requests for booking rooms and form a plan for loading the room
stock, enter information into an automated service system (CC 37). :

10. Results of training

According to the Dublin Descriptors the following results of training are created:

Dublin Descriptors

Results of training

1. to show knowledge and
understanding in the studied
area based on the advanced
knowledge of this area

1. Know the conceptual systems of recreation and tourism and the
patterns of their development in conditions of sustainable development,
as well as philosophical issues of fundamental laws and theories.
2.Demonstrate knowledge of the life cycle of project activities, rules for
the development of software products, business processes; fundamentals
of personnel management, management, management psychology.

2. to apply knowledge and

understanding at the
professional level, to
formulate arguments and to
solve problems of the

studied area

3.Apply effectively, creatively, combinatorially information resources
and technologies, software, GIS, GDS to solve professional research,
practical tasks.

4. Apply professional service standards and manage the quality of
services in the tourism and hospitality industry.

5.To carry out effective communication, cross-functional interaction and
interaction with stakeholders, foreign partners in conditions of
multitasking and multilingualism in order to achieve results during
planning, sales management, risks and business processes of a tourist
enterprise.

3. to carry out collecting and
interpretation of information
for formation of judgments
taking into account social,
ethical and scientific reasons

6.To make non-standard effective decisions taking into account social,
ethical and scientific considerations, including in a new environment
and a broad interdisciplinary context, taking into account the positions
of stakeholders and consciously applying modern information
processing and decision-making technologies.

4. to give information, the
ideas, problems and
decisions, both to experts,
and nonspecialists

7. Apply the latest achievements of the theory and practice of tourism,
geography, history, culture to form a competitive tourist product and
promote it in the domestic and international tourist markets, taking into
account possible risks, including in a multicultural and foreign-speaking
environment.

8.To develop a unique strategy for creating and managing an innovative
tourist product as an object of branding tourist destinations based on
natural, cultural, historical, ethnographic objects of the sacred
geography of the Republic of Kazakhstan and UNESCO world heritage.

5. the skills of training
necessary for independent
continuation  of  further
training in the studied area

9.To develop traditional and innovative products; engage in designing
the development of priority tourist areas, including the development of
tourist routes, effectively implement green strategies and principles of
sustainable development in tourism industry enterprises.
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6 know the methods of
scientific
academic writing and apply
them
study

research  and

in the field under

10. To wuse modern approaches,
forecasting, analysis and systematization within the framework of
scientific interests or research of the cluster market of tourist services.

methods and technologies of

7 apply knowledge and
understanding
phenomena,
complex
between them in the area
under study

of facts,
theories and
dependencies

11.Create unique products in the field of tourism, predicting consumer
behavior in order to promote and sell leisure and tourism products and
manage the development and promotion of a sustainable tourism
product, taking into account market conditions, security requirements
and uncertainty of the external environment.

8 understand the importance
of principles and culture of
academic integrity

12.Be able to focus on the values of a democratic society, feeling like a
bearer of a culture of academic integrity and the principles of creating
an academic environment in the tourism sector.

General information about the educational program is given to the Passport of the Educational
Program form (table 1).

Table 1 - Passport of the educational program

Ne Name of the field Note
1 | Registration number -
Code and classification of 7M11 Services
the field of education ]
3 | Code and classification of TMI111 Services industry
the directions of preparation
4 | Group of educational M147 Tourism
programs
5 |Name of the educational | 7TM11101 «Tourism»
programme
6 | Type of the educational | (a) Current EP
programme
7 | Purpose of the educational |Providing conditions for the training of highly qualified personnel
program in the field of tourism industry, capable of carrying out scientific,
pedagogical and research activities aimed at promoting tourist
services to the domestic and foreign markets .
8 | Level on the international | 0420
standard classification of
education
9 |Level on a national | Level 7
framework of qualification
Level on a  branch | Level 7
framework of qualification
Distinctive features EP a) No
Partner higher education | -
institution (JEP)
Partner higher education | -
institution (DDEP)
List of competences Paragraph 2.1

Results of training

Form of education

full-time education
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Training language

Russian/Kazakh

Volume of the credits

60

Conferred degree

Master in the field of services in the educational programme
«7M11101 — Tourismy».

Existence of the annex to
the license for the direction
of training

Annexes to the state license No. 0106902 of March 30, 2010
(No. 013 0f 15.03.2019)

19

Existence of accreditation of
EP

There is a Certificate on specialized accreditation the

Registration number: SA-A Ne 0161/4 ot 10.06.2019

Name of accreditation body

Independent Agency for Quality Assurance in Education

Period of wvalidity of
accreditation

10.06.2019 r. - 07.06.2024

Data on disciplines

Paragraph 2.2

Result of training

1. To know the conceptual systems of recreation and tourism and
the patterns of their development in conditions of sustainable
development, as well as philosophical issues of fundamental laws
and theories.

2.Demonstrate knowledge of the life cycle of project activities,
rules for the development of software products, business
processes; fundamentals of personnel management, management,
management psychology.

3. Apply effectively, creatively,
resources and technologies, software,
professional research, practical tasks.
4.Apply professional service standards and manage the quality of
services in the tourism and hospitality industry.

5. To carry out effective communication, cross-functional
interaction and interaction with stakeholders, foreign partners in
conditions of multitasking and multilingualism in order to achieve
results during planning, sales management, risks and business
processes of a tourist enterprise. ‘

6. To make non-standard effective decisions taking into account
social, ethical and scientific considerations, including in a new
environment and a broad interdisciplinary context, taking into
account the positions of stakeholders and consciously applying
modern information processing and decision-making technologies.
7. Apply the latest achievements of the theory and practice of
tourism, geography, history, culture to form a competitive tourist
product and promote it in the domestic and international tourism
markets, taking into account possible risks, including in new and
unfamiliar contexts, in a multicultural and foreign-language
environment.

8.To develop a unique strategy for creating and managing an
innovative tourist product as an object of branding tourist
destinations based on natural, cultural, historical, ethnographic
objects of the sacred geography of the Republic of Kazakhstan
and UNESCO world heritage.

9. To develop traditional and innovative products; engage in
designing the development of priority tourist areas, including the
development of tourist routes, effectively implement green
strategies and principles of sustainable development in tourism

combinatorially information
GIS, GDS to solve
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industry enterprises.

10. To use modern approaches, methods and technologies of
forecasting, analysis and systematization within the framework of
scientific interests or research of the cluster market of tourist
services. :

11.Create unique products in the field of tourism, predicting
consumer behavior in order to promote and sell leisure and
tourism products and manage the development and promotion of a
sustainable tourism product, taking into account market
conditions, security requirements and uncertainty of the external
environment.

12.Be able to focus on the values of a democratic society, feeling
like a bearer of a culture of academic integrity and the principles
of creating an academic environment in the tourism sector.
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2-6otim. IIOHJIEPIITH KOMETTMEH BLTIM BEPY BAFJAPJIAMACHI BOMBIHIIIA
KAJIBIIITACATBIH OKY HOTHKEJEPIHE KOJI )KETKI3Y MATPUIIACHI

2.1 Ky3bIpeTTLIIKTI KaablnTacTeIpyMeH Kajmbl 0itimM 6epy 6araapaamace OoiibiHma
OKBITY HITHIKeJIePiHiH apaKaTbIHAChI MATPHUACKHI

Kommerenuusiiap OHI | OH2 | OH3 | OH4 | OH5 | OH6 | OH7 | OH8 [ OH [ OH [ OH | OH

TK1 -  KkacifH  KBI3METTIH + +
MiHZETTEpPiH iCKe acelpy YIIiH
MEHEUKMEHT, Oackapy
NICHXOJIOTHACBIHBIH Heriznepin
6iny, oJlapasl WHHOBALHA
3NIEeMEHTTEPIMEH KaHa TaciinepMeH
GipikTipy

TK2- fbuIbIMH  3epTTEYyJIEp MEH 4 4
MPaKTHKANBIK ~ KBI3MET  KYprisyre
MYMKiHziK GepeTiH kociOH neHreine
IIET TULAEpiH epKiH KonaaHa Oiry

TK3 - TYJIFaapabik/ + + i
M3IeHHEeTapaJIbIK e3apa ic-
KUMBUIIBIH ~ KaciOM  MiHIeTTepiH
mienry  yiliH - Kasak, oOpsbIC, WIET
TULIEpiH MEHrepydiH 03BIK
IeHreiiinoe ayel3iia oHe jxa3bama
HBICAHJA KOMMYHHMKaLIHA
IAFIbLIaphlH MEHTepy

TK4 - keH off-epici MeH oiinay + %
MojeHueti Oap korapbl  Oimimai
TYIFaHbl  KaJbINTAcTLIpyFa  BIKMAN
eTeTiH ’KapaThUIBICTAHY MaHAepi
casachklH/Iarbl Herisri Oinimai iy

TK5 - kyHzenikri xarnaiinapna + i
eHIIpicTIK ecenTepmi wewy YUIiH
MaTeMaTHKalblK OHnmayabl JaMblTa
koHe  KonpmaHa  Oimy,  Kkocibu
KbI3MeTiHAe OimayablH  (JIOTHKa,
KEHICTIKTiK oiinay) KIHE
MPe3eHTALMAHBIH (popmynanap,
Mozenbaep, kecrenep koHe T. 0.)
MaTeMaTUKAJIbIK TICUIAEPIH KOJIJaHa

oiny
TK6 - aparTslibicTaHy NMoHOEPiHIH + +
Heri3ri epexenepiH Taburat

npouectepi MeH KyObINbICTapBIH
TYCiHY, ajaM MEH KopliaraH opTa
KaTBIHACTAPbIH peTTey, Kapanalbim
Oakbliaynap  MEH  3epTreysep
Kyprisy, Kaciou KbI3METIIEH,
caparnTamalapisl
YHBIMIACTBIPYMEH,
IHAarHOCTHKaMeH, o0bekTinep MeH

npouecTepaiy, canachlH

DakblIayMeH OaiinaHbICTbI

memimaep KaObuigay JaFablIapblH

MEHIepy

TK7 - TypHCTIK HHAYCTpHUANA + 4 4

HHHOBALMANBIK ~ TEXHOJOTHSAIAPIbI
o3ipiiey KoHe eHrizy Tocinumepin
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Oimy

TKS8- Kazipri 3aMaHfbl aKnapaTTbiK
TEXHOJIOMUsIapbl  TapTa OTBIPSIT,

aKnapaTThIK-TalaMallbiK KIHE
aKnapaTTelK-OudnuorpadHsibIK
HKYMbIC KYprise Oiy

TK9- maructpiik OaraapiaMaHblH
Oeftini MeH MakcaTTapbiHa Colikec
3aMaHayH TYpPHCTIK HMHIYCTPHAHBIH,
MYMKIiHAIKTEpI MEH aneyeri
meHbepinae 3amMaHayH
KOMMBIOTEPJIK  K3HE oHcTiK
wabmbIKTapael THiMAI naijaanaHy
JAFbLIapblH MEHIEpY

TK10 - KasakcTtaHHbIH KYKBIKTBIK
Kyleci MeH 3aHHAMACBIHBIH
Heri3nepi, Kazakcran
XaNBIKTApbIHBIH ~ D3CTYPJIEPi  MeH
MOJEHHETIH, KOFaMHBIH JICYMETTIK
JaMmy ypaictepi 6ity

TK11- op Typni  oneyMeTTik
xarnaiinapaa Oapabap Oarpapnaii
Oimy, kpeaTuBTi oiinay, oJeMHiH
backa XaJIBIKTapbIHBIH
JaCTypJiepiHe, MaJeHHeTiHe Te3iMai
Oony, Oesicenai eMmipiik ycTaHbIMFa

ue 6oy
TK12 - QNEeyMETTIK-MOJIEHH
3epTTeyep, npobaeMalbiK

wKaraainapisl Tanaay AarabllapbiH
MEHIepy

TK13- TypusMmaeri  KjiacTepiik
Tacin HHJTY CTPHSChIHIAFbI
YHBIMAACTBIPY KbI3METIHIH
azlicHaMacelH Oimy

TK14- kocibu KeismerTe OiNliMHIH
FBUIBIMH 37icTepiH Konaana Oimy;
mpouectep  MeH  KyObliablCTapibl
3epTTeyLiH KOJIAaHbICTAFbI
TYKBIPLIMAAMANIAPEIH, TeOpPHSIapEI
MeH TacilnepiH CbIHH TYpFblIaH
Tannay; apTypmi MaHAED
meHbepinge — anelHFaH  Oinimai
HHTerpauusiay, OmapAel  JKaHa
bedTaHbiC *araailapaa
AHATHTHKAJIBIK JKaHe
OackapylbUIbIK MiHAETTepAi ey
YIliH naiaanasy; JKaHa
npodiemMayiap MeH  JKaraaiiapasl
nielye KpeaTHBTI oifnay KoHe
LIbIFAPMALLBLTBIKIIEH Kapay;
HoTIXenepai IKCTIEPHMEHTAII B
TYpAE KOPBITBIHABLIAY- MarMcTpiik
AMCCepTaLus, Makana, ecerl,
aHaNHTHKANLIK »Kaz0da xoHe T. O.
TypiHOeri 3epTTey IKOHe Tanjay
FKYMBICBI

TK15-cTaHaapTThl FbIABIMH  JKIHE
KacinTiK MiHOeTTepai ey
AaFablIapblH  MEHTepY; KYHAENiKTi
KacinTik KbI3METKE KOHe
mokTopaHTypana  Oinmim  Gepyai
)KanracTeipyra  KakeTti  Oinimai
KeHeliTy KoHe TepeHIeTy; OKy
KBI3METi  canachblHIa aKMapaTTbIK
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JKIHE KOMHLIQTE‘.pﬂiK
TCXHOJIOTUAJIAPIbI l‘]aﬁﬂaﬂal—l’y

TK16- aymakrblk oneyMmerTik -
SKOHOMMKAJIBIK KyHenepaiH aamy
3aHIBUIBIKTAPbIH; Ka3ipri anemuik
KOFaMIacThIKTbIH IaMYybBIHBIH
neMorpaMsIbIK, JIEYMETTIK XKaHe
JKOHOMHKANIBIK ypiicTepiH Giny

TK17 - KbI3METTIH KOHOMHKAJIBIK
THIMIINICIH  K9HE MHHOBALMAJIBIK
OarbITTHI Oaranay, TYPHUCTIK
WHIYCTPHA KaCiMopbIHAapbIHAA
ACBUI ~ CTpaTerusnapibl  EHrizy,
HAPBIK ~ MOHHUTOPHHIT  aJicTepiH,
TypusMZIe  KojiganOanel  3epTrey
aicTepiH KoaaaHy

TK18- Typusmaeri mnpouectepai
SKOHOMHKANBIK Tajaay, MOIeNbAeCY
KIHE Oomxay JarIbUTapblH
MeHrepy

TK19 - nambiran KoHEe [JaMyLibl
enjepaeri  TYpU3MHIH  TapHuxH
IaMybl, OHbIH €peKlle HbicaHIaphbl
typansl; KaszakcraHparbl TypH3MII
JIaMBITYIBIH IpobiieManapel MeEH
HepCIeKTHBAIapbI TYpabl
TyciHikke ne Gony

TK20- TYPHCTIK KBI3METTEP
calachlHIarbl aKMaparThlK  JKoHE
HOPMaTHBTIK ~ KaMTaMachlds €Ty
xKyheci Typansl TyciHikke ue 6oy

TK21- FBUIBIMH TaHbIMHbIH
OaMybIHIAFbl Ka3ipri TeHaeHUHAnap
TypaJibl TyCiHiKKe He 60y

TK22— TypHCTiK KbI3METTiH TabMFH
KOHE  AJIEYMETTIK-IKOHOMHKAJIbIK
pecypcTapbid,  Olaplabl  YThIMIbI
naiifanady KaruaaTTapblH Oiny

TK23- eHbex HAPBIFBIHBIH
TANaNTApbIH JKOHE ANEYeTTi KYMbIC
Oepywinepain CYpaHbICTapblH
€CKepe OTBIPBIN, KaciOH KbI3METTIH
MaKcaTTaphl MeH MiHzeTTepiH biny

TK24 - Typusmzeri TYpakThl
namynel Oaranay jkaHe sKocmapiay
omictepin Oiny

TK25- TYPHCTiK-PEKpPeaLHsIIbIK
obanay OoMblHWIA IIBIFEIHAAPALI
ecenTey aaictepin ity

TK26- nHBecTHUMANBIK Kobanapra
Gara Oepe Oiny K3HE FbUIBIMH,
HOPMaTHBTIK, OKY MoTiHAepimeH
JKYMBIC ICTEY

TK27- TYPHCTIK KBI3METTE
MHHOBAUHANBIK ~TE€XHOJIOTHAIAP/bI
KongaHa Oiny;  Smart-Typusmai
JaMBITYIBIH ABTOPJIBIK
TYKBIPbIMIAMAaNapbiH KOHE
TYPHCTIK JleCTHHALMAIAP/1bI
UM(pNaHaLIpy Aapexecin Oaranay
KpUTepHitepiH azipaey

TK28 - KBI3MET KOpCeTy
canachklHAarhl 3aMaHayu
4KnaparTblK KYHeNepMEH KYMbIC
icted 6imy
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TK29- iwki »xoHe XalbIKapaiblK
HapBIKTAa MLIETENJIIK TYpPHCTEPMEH,
CepiKTECTEPMEH  KOHEe  KbI3MET
KOpCeTylIinepMeH 03apa ic-KUMELIT
xacai 6iny

TK 30- Ttypuctik Ou3Hecreri
npoOaeMabIK waraannapabiy
opTYpJi TypiepiH IHarHOCTHKanay
JKOHE aHBIKTay; ONapABIH aliblH
alny KOHe  eHcepy  KeHiHJeri
wapanapiel  a3ipaey;  TYPHCTIK
Ou3HeCTe »00aHBIH icke
achIPbUIYbIH  JKOCHApJay  KaHe
GaxpLIay bl )Ky3ere acbipy

TK31-. TYPaKThI namy
OpUHUUNTEPIH MalifanaHa OTHIPEIM,
Oykin oneM OofibIHIIA aFbIMAAFBI
JK9He  JlaMblll  Kelle  JKaTKaH
Tayaliajnapaa =~ MapKeTHHT  MeH
KBUTKBITY bl ’)ocmapiayablH
OPTYPAi  KYpalJapblH  KOJJaHa
OTBIPHIII, TYpU3M
KOCIMOpbIHAAPBIHbIH, ©HIMAEpI MEH
KBI3METTEpiH  inrepimety  KoHe
OTKi3y OolisIHIIA THIMAI
MapKeTHHITIK MmelTiMaepai a3iprey

TK32 - KOpliaraH  oprara
TYPHUCTiK-pEeKpeaLUsbIK
MOHHTOPDHHITI  XKY3€re  achlpy
naraplnapelHa ue fory

TK33- Kpenutrik OKBITY
TeXHOJNOruAck  GolipiHma  GinmiM
Gepy KOHE Me1aroTHKAIbIK
KBI3METTI Kysere aceIpy
narapinapeiHa; KocinTik moHaepai
OKBITY 9JlicTeMesiepiHe He Oony

TK34- typuctik uHAaycTpusia
Typai JeHreinepae icke
achIPbLIATBIH »obanapabliH
TEXHHKAJIBIK-3KOHOMHKaJIbIK
Heriznemecid Oaranay »oHE Ky3ere
acelpy MacenenepiHie Ky3bIPETTi
Oony

TK35- TYPHCTIK KBI3METTEP
HapBIFbIH 3epTTey HKOHE
MOHWTOPUHIIIEY OaFabLlapblHA He
Boury

TK36 - TypuCTIK  KBI3METTE
HHHOBALMANBIK ~TEXHOJOTHANAP.IbI
a3ipney KoHE €Hri3y
MacenenepiHie Ky3nperTi 6omy

TK37 - wHemipnepai Oponnayra
eTiHiMaepai Tipkey xoHe Kabbuinay
Mmacenenaepinae  Kyswiperti  Gony
JK9HEe HOMIpNIK KOpIEl XKYKTey
AKOCMAPbIH KaJIBINITACTRIPY,
ABTOMATTaHIbIPbLIFAH KBI3MET
KepceTy xylieciHe akmapar eHrizy

2.2 [1aHpaep Typasl aKnapar

Ne - TIMTonninaTaysl

KypeThIHKBICKALIACHIATTAMACK]
(30-50 ce3)

Kpeaurrep
CaHbI

Kyseiperri
JIKKAJBINT

acCThbl
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Ba3zaneik moHaep UHKIII
YHuBepcHTET KOMIOHEHTI

leren Tini (kacinmuinik)

IMonai OKBITYABIH MaKcaThl: LIET TiliHAe Kacibu
»azdarua KoHe aybl3lIa KapbIM-KaThIHAC JKacay YIUiH
KQXETTI MarMcTpaHTTapiblH TiNAIK KY3bIPeTTiNiriH
KaJIbINTacThIpY.

OcbI NoHAI OKBITYABIH asicbinga: JKannb! FEUILIMU
MOHE FbUILIMH-KOCiOM mnpobneManap wmeHOepiHae
apryMeHTalMs  KoHe  Jlay-[amaii  arablnapbiH
JIaMbITY HEri3iHae MOHOJIOIMSUILIK JKOHE JHaJIOrThIK
HbICAHAApa LIeT TiMiHAEe aybi3lia KOMMYHHKALMS
JarapuiapelH - okeTingipy.  JKannbl  kaObuinaHFaH
Herisri HbpICAaHAApAa FhUILIMH  dKMApaTTbl  LIET
TiniHae xasbawa GasiHpayra okeiTy. Maman naspiay
Oeiiini OoiibiHIIA pecMH ICKEpJiK JKOHE FbUILIMH
(YHKUHOHANABIK ~ CTHIABAEPJAIH  JIMHPBUCTHKAJIBIK
cUraTTamManapbiH 3epTrey.

TK2,
TK3,
TK29

MeHeKMeHT

IMonai OKBITYABIH MaKcaTbl: THIMII Oackapy
wewimMaepin kabsuinay yuwid kaxerrti Ginim, Oimik
HKIHE MPaKTHKAJIBIK JarapLiap wylieciH
KaJlbINTacThIpY.

Ocbl MIHAI OKBITYABIH asiChIHAA: MEHEIKMEHT
FBUIBIMBIHBIH Maiina Gosybl kaHe namysl. Kasipri
MEHE/DKMEHTTIH JaMy TeHAeHuusapsl. backapy by
YHBIMAACTBIPYILBLUIBIK  KYPbUIbIMAAPLL. ¥ HbIMHBIH
MeHEe/LKMEHT Kylecinaeri sxocnaprnay. ¥HbIMHBIH
MeHeKMEeHT kyHecingeri 0akplnay. ¥ HbIMHBIH
MeHeKMEHT JkykHecinaeri MoTtuaums. ¥YiibIMaarsl
TONTBIK MiHE3-KYJIbIKTbI KaJbINTAaCThIPY. Y HbIMIAFbI
Kel0acIlbLIbIK.

TKL,
TK11

(98]

Backapy NncHX0NOrHACH

IMoHai OKBITYABIH MAKCATbl: MarkMcTpaHTTapaa
yHbIMIapael Oackapyra KaTbICTbl MCHXONOTHANBIK
Ointim HerizfepiH  KanslmTacTelpy,  Oackapy
KbI3METIiHIH THIMALNITH apTTHIPY.IbIH
NICHXOJIOTHANTBIK TEOPHsLIaphbl MEH
TYKbIpbIM1aMaJlapsbl.

Ocbl  maHAi OKBITYABIH asickiHaa: backapy
ncuxonoruAckiHa  Kipicne. backapy cyOnekTinepi
MeH 0ObeKTiiepiH 3epTTeyliH NCHXOJOTHSIBIK
auicrepi. backapy KbI3MeTiHIH  THIMAUTIMIHIH
ncuxonoruanslk (axropnapsl. backapy MinzeTTepi
KOHTEKCTIH/eri Herisri NCHXOJOrHAIBIK Teopusiap
MeH Tacingep, Oackapy  cyObektinepi  MeH
OOBEKTINEPIHIK ~ THIOJOTHACHL. Menemxepain
KOMMYHHKATHBTI Ky3BIPETTLIIrI.

TKI,
TK11

bazanbIk nanaep UMK
Tanaay KoMnoHeHTI

KaszakcTan
Pecnybnukaceinaa
TYPHM3MI IaMBITY IbIH
KJIacTepIiik
TEXHOJIOTMsIapbI

ITonni OKBITYABIH MaKcaThl: KazakcrtaH
PecnyOnukaceinja TYPHCTIK KnacTepnepai
YABIMIACTBIPY KaruAaTTapbl Typalikl TEOPHSIBIK
KOHE NPaKTHKAJIbIK Oinim Herizaepin

KaJILINTacThIPY.

Ocbl maH asicblHAa OKbITBLIAABLI:  Kasakcranaa
TYPUCTIK  KnacTepiepli  KaJbINTACTBIPY  MEH
JaMbITYbIH FelTbIMH Heri3gepi. KP cyObekrinepinme
KJIacTepNik  cascarTel  icKe acwlpy  OolibIHIIA
aficTeMentik  ycbiHbIMAap. TypHCTIK-peKpeaunsibik
alimaktap MeH oObekTinepai xobanayra Knacrepiik
Tocin.  Typusmaeri  wiactepnik  Gactamanap.
Knactepnik Tangay/isl KOJJaHyAbIH d1icTeMeci MeH

TK13
TK 22
TK25
TK32
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TypusMm xoHe
KOHAKKaMJIbUIbIK
WHILYCTPHACHI
KacinopbIHAAPbIHBIH
TYPaKThl 1aMybl

IMonai  OKBITYABIH MaKcaTbl: MardcTpaHTTapia
obneicta 6iNiM KellleHiH KambIMTacThIPY TYPU3M MEH
KOHAKKaNHNBUIBIKTEL  JKONOTHANBIK  OarjapriaHraH,
TYPaKThl J[JaMBbITY JKOHE THICTI KpHTepHinep MeH
HHAHKATOPJIAp HeriziHae TYpH3M MeH KOHAKKaHJIbUIbIK
HHAYCTpHACH 0OBEKTiNEePiHiH TYPAKThUIBIFbIH FBLIBIMH
Tajzay xaoHe Oaranay AarabliapbiH OKBITY.

Ocbl MAH asicblHAAa OKBITBLIaAbLI: TypuiMm MeH
KOHaKXaHbUIbIKTBIH TYPaKThbl JNamybIHbIH
TEOPUSIBIK, JKSHE SIiCHaManbIK Herizaepi. TypHcTik
IeCTHHALHANAPAAFEI TYpU3M MeH
KOHAKXaUNbLIBIKThI TYPaAKTbI JaMBITY
TYKbIpbIMAaMachl. TYPH3M #JHE KOHAKKaMIbUIbIK
HHIYCTPHACHl K3CIMOPBIHAAPBIHBIH TYPAKThl JIaMy
KpUTEpHUiinepi. TypucTik JecTHHaLUUsIapaa
TYpU3MIi TYpakThl JAaMBITY CTpaTerHsaiapbl MeH
MpaKTHKATApBIH  eHrisy. TypH3MHIH  KoparaH
opTara acepi. TypaKkTsl TYpPHU3M MEH
KOHAKKAIIBIIBIKTEL  PeTTeYdiH  JIKOJOTHANIBIK-
IKOHOMHKANBIK Kypanaapel. TypuCTiKk HHAyCTpHs
KaHe KOHAKXKaWIBUIBIK KoCiMOpbIHAAPbIHbIH
TYpaKTbl JaMy MapkeTHHri. TypakTel TypH3M
TYKBIPBIMIAMACHIH  iCKe  achIpyIblH  INETEIiK
toxipubeci. Kazakcran PecryOnukacelHna TypakThbl
TYpH3M  MEH KOHAKKaHIbUIBIKThI JaMBbITY
MepCIIEKTHBAIAPEL.

TK17,
TK24,
TK31

10

TypHCTiK HHIYCTPHAHBIH
TYPAKTh! JaMYBIHIAFbI
’achlJ cTpaTerusuiap

IToHai OKBITYOBIH MaKcaThl: MarMcTpaHTTapra
TYPaKThl OaMy MeH TYPH3MIi ocnapiayAblH MaHi,
AY3€ere acwlpy Taciigepi MeH epekuieNnikTepi Typabl
6imim Gepy.

Ochbl MAH ascbIHAA OKBITbLIAABI: TYPaKTbl TYPH3M
xahaHABIK KOFAaMAACTBIKTHIH  3aMaHayW TpeHAi
peringe.  TypHCTIK  HHIYCTPHAHBIH  JaMYybIH
)ocnapnay KoHe CTPaTerHsIbIK Tajnaay.
TypakTel/’kacbll ~ OaMy  CTpaTerusjapblH  JKIHE
TYPHCTIK JeCTHHALMAIAPABIH ayMaKTbIK OpeHanHTiH
oipney. Macrep )ocmapnap, TYPH3M
HHOPaKYpBUTBIMBIHA ~ "KACBT  MHBECTHLMsIAPIbI"
BIHTANAHABIPY. TypuaMAlI TYpakTel AaMbITYIbIH
JACBUT  CTpaTerwsnapblH  o3ipney.  TypHcTik
casajiarel pecypcTap/ibl YHEMASHTIH TeXHOIorHsnap.
Kacein OarbiTrap koHe Ka3akCTaHHBIH TYPHCTIK-
pEKpealHANBIK 9JIEYeTi.

TK17,
TK24,
TK31

11.

HuHoBauusnap xoHe
TYPHCTIK-pPEKpealsaIbIK
alimMakTap MeH
KelleHaepi xxobanay

ITonai OKBITYOBIH MAaKCaThl: MaruCTpaHTTapra
TYPHCTIK-peKpealsIbIK alimMakrap MEH
KeIIeHAepIiH WHHOBAUMAIBIK xo0anapelH a3ipiey,
XKocnaprmay eHe icke acelpy Oargapaamanapbl
Typausl Oinim Gepy.

Ochl MAH asicbIHAA OKBITBUIAABI: PekpealusHbIH
TEOPHAIBIK acrekTinepi KaHe TYPHCTIK-
peKpealuAnsIK OH3aiiH Heriszepi. Pekpeauusanbik
TaOuraTTel MafnanaHy.  TypHCTik-pexpeauHsabIK
opTanbIKTapasl kobanay KesiHAe kocnapiayiblH
WHHOBAIHAJIBIK azicTepi. PekpeauusibiK
ayMaKTaplbl, TYPHCTIK-peKpeauHsIblK aiMaKTap/sl,
pPEKpeaLusbIK ~ K9He  TYPHUCTIK  KelleHIepai,
PEKpeaLMANbIK MEKEMeJIepal JKocrnapiay YiibIMbIH
xobanay.

TKT,
TK25,
TK26,
TK30,
TK32,
TK35

12

TypucTik-pekpealusibiK
Kobanay
TEXHOJIOTHAIApbI

ITonai oKy MakecaTbl: TYPUCTIK ayMakTap/bl
xobanay koHe aiimMakrapra Oeny  Heriszepi
OoiibIHIIA 6iNiM KeLIeHiH KaabInTacThIpy.

TK7,
TK25,
TK26,
TK30,

31




Ocbl NOH  AsICBIHAA OKbITBLIAALI:  TypuCTik- TK32,
peKpealMablK  xko0anayblH NPUHLMNTEPI MEH TK34,
omictepi. PexkpeauMAnblK KbI3METTIH PECYPCTBIK TK35
oneyeti.  TypHcTiK-peKpealMsUIblK ayMaKTapibliH

TYPaKTEl JaMyblH KaJbIITACTHIPY/ABIH AiCHAMANbIK

Tocinaepi.

PA3/IEJI 2.MATPHIA JOCTUKUMOCTH ®OPMHPYEMBbIX PE3YJIbTATOB
OBYUYEHMUS IO OBPA30BATEJBLHOU ITPOI'PAMME C IOMOIIBIO JUCHHUIIIHH

2.1 MaTpuua cooTHeCeHHs! Pe3yIbTaToB 00yueHHsl 10 00pa30BaTeNLHOI porpaMmMe B
eJIoM ¢ (popMHpPOBaAHHEM KOMIIETEHIHH

KomnereHunuu

PO1

PO2

PO3

PO4

PO5

PO6

PO
7

PO

PO

PO
10

PO
11

PO
12

KK1- 3HATh OCHOBBI
MeHeKMEeHTa, MCHXOJIOTHH
yrpaBlieHHA, KOMOHHHpYS HX MO-
HOBOMY C 3JIEMEHTaMH HHHOBAaLWH,
s peajIM3alHH 3ajad
npoecCHOHANBHOH IeATelbHOCTH

KK2 - YMETh cBoboaHo
MOJIB30BATHCA HHOCTPaHHBIMH
A3bIKaMH  Ha  TpodecCHOHAIBHOM
YpOBHE, MO3BOJSIONIMM NPOBOAHTE
Hay4Hble HCCITIeI0BaHHA H
MPAaKTHYECKYIO JEATETLHOCT

KK3- BJIAJIETh HaBbIKAMH
KOMMYHHKAUMM B YCTHOH H
MHCBMEHHOMN bopmax Ha
MPOIBHHYTOM  YPOBHE  BJIaJ€HMA
Ka3aXCKHM, pPYCCKHM, HHOCTPaHHBIM
SA3bIKaMH IS peLIeHHs
npodecCHOHANBHBIX 3azay
MEXJIMYHOCTHOIO/ MEXKYJIbTYPHOTO
B3aUMOJICHCTBUA

KK4 - 3uHathb 6Ga3oBble 3HaHUA B
obnactu €CTECTBEHHOHAYUHBIX
TUCLMIUTHH, cnocoOCTBYIOLIMX
(hopMHpOBaHHIO
BbICOKOOOPA30BAHHON JIMMHOCTH C
LUMPOKHM KPYrO30pOM M KYJIbTYpPO#
MBILLJIECH U

KKS - ymere pasBuBaTb H
IPHMEHATD MaTemMaTH4ecKoe
MEIIIEHHE s pelleHHs
MPOH3BO/ICTBEHHEBIX 3amay B
TIOBCEAHEBHBIX CHTYaLMsAX,
HCMOJb30BATh MareMaTH4YecKue
cnocoObl  MBINUIEHHS  (JIOTHKa,

HPOCTPAHCTBEHHOE  MBILUIEHHE) H
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npezeHTauud  (popmynsl, Moaenu,
tabnuusl ©W  T.0.) B CBoei
Npo(ecCHOHAIBHOH AEATEIbHOCTH

KK6 - BJIAZIETh HaBbIKAMH
MCTIO/Ib30BAHUA OCHOBHBIX
TOJIOWEHUH  €CTECTBEHHOHAYYHBIX
JHUCUMILINH Juist MOHUMAaHHUsA
MpOLECCOB W ABJIEHUH MpPHPOIBI,
peryiHpoBaHus OTHOLUEHWH

yejloBEeKa M OKpY»arwllel cpensl,
ikib:| MpOBEAEHHA rnpocTeHmnx
HaOJIlOJeHWH W MCClIelOBaHUH,
MPUHATHA pENIeHMii, CBA3aHHBIX C
npodeccHOHANbHOM
JIeATeIbHOCTBIO, opraHuzauuei
9KCMEePTH3, OTHATHOCTHKH, KOHTPOJA
KayecTBa 0OBEKTOB H MPOLIECCOB

KK?7 — 3Hats cnoco0bl pa3paboTku H
BHEJPEHHS HHHOBALMOHHBIX
TEXHOJOrHH B TYPHCTCKOIA
HHJLYCTPHH

KKS8 - YMETh NPOBOJUTh
MHOpPMaLHOHHO-aHATUTHYECKYIO H
MH(pOPMALHMOHHO-
oubnuorpaduueckyro  pabory ¢
MPHBJICYHEHHEM COBPEMEHHBIX
HHQOPMALMOHHBIX TEXHOJIOTHI

KK9 - BIIAAETh HaBBIKAMH
3¢ deKTUBHOTO HCIOB30BAHUA
COBPEMEHHOTO KOMIIBIOTEPHOTO H
otucHoro obopynoBaHHA B paMKax
BO3MOKHOCTEHf W MOTEHLHasa
COBPEMEHHOH TYPHCTCKO#
HHIYCTPHUH B  COOTBETCTBHH C
npoduieM H LeJSMH MarucTepckoit
MPOrpaMMbl

KKI10 - 3Hath OCHOBBI NpaBOBO
CHCTEMbL H 3aKOHOOATeNbCTBA
Kazaxcrana, TpaaMuMu W KyIbTypy
Haponoe Kazaxcrana, TeHIEHUHH
COLUHATILHOI'O pa3sBHTHA OGH.ICCTBa

KKI11 - ymerp aHanusupoBaTh
cOLMallbHble, MOTHBALMOHHBIE M
CHTYaUHOHHBIE (haKTOPbl NMOBEJEHHUS
notpebuTeneii  Ha  TYPUCTCKOM
PBIHKE; OMNpeneaTh JI(PPeKTUBHbIE
NpHEMBbl H METOJbl BO3AeHCTBHIl Ha
NoBe/ICHHe NoTpedHTeNe

KK12 - Bnameth  HaBbIKAMH
COUHANBHO-KYJIBTYPHBIX
HCCJIe1I0BaHHIA, aHaM3a
npo0JIeMHBIX CHTYaUHi

KK13 - 3HaTh METOIOJIOTHIO
OpraHM3alMOHHON NEeATENBHOCTH B
HHIYCTPHH KJIaCTEPHOro noaxo/ja B

TYpH3ME

KK14 - yMeTs NpUMEHSTh HayuHble

METObI MO3HAHHMA B
npo(ecCHOHANBHOM e TEeNLHOCTH;
KPHTHYECKH aHaIN3UPOBATD

CYLIECTBYIOIIHE KOHLETILHH, TEOPHH
M TIOIXOMABl K H3YYEHHIO TPOLECCOB
H ABJIEHWH; HHTErpUPOBATh 3HAHMS,
MONY4YEHHBIE B paMKax pasHbIX
JMCUMIUIMH, HCNONbL30BaTh HX JJIs
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permeHns AHAIMTHYECKHX "
yIpaBleHYECKUX 3aJay B HOBBIX
HE3HAKOMBIX YCJIOBHAX; KPEaTHBHO
MBICJINTE H TBOPYECKH MOAXOIHTH K
pemeHHd  HOBBIX  mpoljeM H
cuTyauuii; 0600are pe3ylbTaTel

3KCNEPHMEHTAIILHO-

HCCIIe J0BaTENbCKOMH H
aHanuTH4yeckod paboTel B BHIE
MarucTepcKoii JUCCepTaLtH,

CTaTbM, OT4YETa, aHaJMTHYECKOH
3aIIHCKH M ApYyroe

KK15 -BnageTh HaBbIKaMH pELIEHHA
CTaHJapTHBIX HayuHbIX H
npodeccHOHaNbHbIX 3ajay;
paciiHpeHus M yriyOJeHus 3HaHuii,
HeOOXOOHMBIX U1 MOBCEJHEBHOM
npodeccHoHaNbHON JeATENLHOCTH H
npoio/ukeHuss ~ obpa3oBaHWs B
JIOKTOpPaHTYpe; HCIOJIb30BaHHA
UH(OPMALIHOHHBIX H
KOMIBIOTEPHBIX ~ TEXHOJOrHil B
chepe yueOHOH JeATEIBHOCTH

KK16 - 3HaTb 3aKOHOMEPHOCTH
Pa3BUTHA TepPHUTOPHAJIBHBIX
COLHANBHO - IKOHOMHYECKHX
CHCTEM; nemMorpadHuuecKkux,

COLMANbHBIX H  IKOHOMHYECKHX
TEHACHUHUH pa3sBHTHs COBPEMEHHOTO
MHpOBOro cooduiecTsa

KK17 - oueHHBaTh 3KOHOMHYECKYIO
3¢hGeKTHBHOCTL  JEATENbHOCTH H
HHHOBAUIHOHHYK)  HANpaBJIEHHOCTD,
BHEAPATb 3€JIEHBIC CTPaATerHd Ha
NPEeANPUATHAX TYPUCTCKOH OTpaciy,
NPUMEHATL METOABl MOHHUTOPHHTA

DBIHKA, NpUKJIAJIHbIE METOJIBI
HCCJIe10BATEILCKOH 1eATe/IbHOCTH B
TYpHU3Me

KK18 - Bnanets HaBbIKAMH
IKOHOMHYECKOT0 aHamu3a,
MOZeJIMPOBAHHUA u
MpPOTHO3HPOBAHUS  MPOLIECCOB B
TYpH3Me

KK19 - umerb npeacrtasieHue 00
MCTOPHYECKOM pa3BHUTHH TypHU3Ma,
ero cneuudpuyeckux ¢opMax B
Pa3BUTBIX H pa3BUBAOLIHXCH
CTpaHax; 0 npodaemax U
MEPCNeKTHBAX Pa3BHTHA TYPH3Ma B
Kazaxcrane

KK20 - umeTs mnpeiacraBieHUe O
chucTeMe  MHQOPMALMOHHOTO  H
HOpDMAaTHBHOTO  obecriedeHHs B
00J1aCTH TYPHCTCKHX YCITyT

KK21 - uMmeTh mnpeacraBieHHe O
COBPEMEHHBIX TEHACHUHAX B
Pa3sBHTHH HAYYHOT'O MMO3HAHMs

KK22 - 3Hath [pupoiHble |

COLHAbHO-IKOHOMHYECKHE
Pecypchl TYPHCTCKOH NeATeNbHOCTH,
NPHHUMIBl  MX  PallHOHANBHOTO
HCIOJIB30BAHHS

KK23 - 3Hate uenu u 3ajaum
npodeccHOHaIbHO AeATeNbHOCTH C
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yueToM TpeOOoBaHMil pbIHKa Tpyla H

3anpocoB MOTEHUHATBHBIX
paboTonateneit

KK24 - 3HaTe METOABI OLEHKH
YCTOHYHBOIO pa3sBHTHSA u
IIAHHPOBAHHA B TYpHU3MeE

KK25 — 3unath MeTOnBl pacueTa
3arpar no TYPHCTCKO-
peKpealHOHHOMY NMPOEKTHPOBAHHIO
KK26 - yMerr [are OLEHKY
HWHBECTHLIHOHHBIX  TPOEKTOB  H
padoTy c HAay4HBIMH,
HOPMAaTHBHBIMH, y4eOHbIMH
TEKCTAMH

KK27 -  yMmers  NPHMEHATH
HHHOBALIHOHHBIE ~ TEXHOJOTHH B
TYPHCTCKOH JIeATEIBHOCTH;
pa3pabaTbIBaTh aBTOPCKHE

KoHUenuud  passutua  SMART-
TYpU3Ma M KPUTEPHH I OUEHKH
CTereHH TH(POBU3ALMHN TYPHCTCKUX
JIECTHHALIHI

KK28 - ymers pabortath ¢
COBpPEMEHHBIMH HHPOPMALUMOHHBIMH
CHCTEMaMH B cepe ycayr

KK29 — yMmers B3auMoneiicTBoBaTh
C  WHOCTPAaHHBIMH  TYPHCTaMH,
MapTHEPaMH W MOCTaBIHKAMH YCIIyT
Ha BHYTPEHHEM M MEKIyHapoJIHOM
pBIHKE

KK30 - ymeTs nuarHocTHpoBaTh H

BBISIBIIATh pasiu4Hble THIIBI
npobaeMHbIX CUTyaUuH B
TYPHCTCKOM Ou3Hece;

paspabaTelBaTh  MepBl IO  MX
NpeAyNpeKAeHHI0 U TPe0I0IEHHIO;
MIAHUPOBATh M OCYIUECTBIIATH
KOHTpOJIb 3a peanu3alyeli NpoeKTa B
TYPHUCTCKOM OH3HEce

KK31 - ymers pa3zpaOarbiBaTh
3 peKTHBHbIE MapKETHHIOBbIE
peIlleHHA N0 NMPOJBHKEHHIO H COBITY
NPONYKTOB M YCIYr TpeanpHATHH
TYpH3Ma, T[pPHMEHAA  pa3IMuHBIE
HHCTPYMEHTBI IJTAaHUPOBaHHKA
MapKeTHHIa M TpPOABMIKEHHA Ha
TEKYLIHX H Pa3BHBAKOUIUXCA HHIIAX
Mo  BCEMY  MHpY,  HCIOJIb3Ys
TNPHHLMITEL YCTOHYHBOTO Pa3sBHTHA

KK32 - HMETh HaBbIKH
OCYLIECTBIICHHA TYPHCTCKO-
PEKpeaLHOHHOIO MOHUTOPHHIa

OKpY:KaKoIIEH cpelibl

KK33 - uMeTrb HaBblkH paboThl ¢
rno6anbHBIMH CHCTEMaMH
OpOHHMpPOBAaHHA, PE3EPBHPOBAHHA W
paboTbl c UUPOBBIMH H
3JIEKTPOHHBIMH CpencTBaMH
TYPH3Ma H rOCTENPHHMCTBA

KK34 - wumeTh HaBBIKH OILIEHKH
WHHOBALIHOHHO-TEXHOJIOrHYECKHX
PHCKOB B TYPHCTCKOH MHIYCTPHHU

KK35 — ObITb KOMIIETEHTHBIM B
BOIIPOCAX OLEHKH H OCYILUECTBJICHHUS
TEXHHKO-3KOHOMHUYECKOTO
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06ocHOBaHUs NPOEKTOB,
peaH3yeMbIX B TYPHCTCKOH
HHIYCTPHH Ha Pa3/IMYHbIX YPOBHAX
KK36 - OblTb KOMIIETEHTHBIM B + +
BOMpoOcax pa3paboTKH M BHEAPEHHS
WHHOBAIlMOHHBIX ~ TEXHOJOrHH B
TYPHCTCKOI IesiTeIbHOCTH
KK37 - OblTb KOMMETEHTHbIM B o e
BOMNpocax perucTpUpalrH "
NPHHATHA 3aABOK Ha OpOHHpOBaHHE
HOMEepoB M (OpMHUpOBaTh IUIaH
3arpy3ku HOMEpHOro toHza,
BHOCHTB HH(bOpMALIHIO B
aBTOMATH3HPOBAHHYHO cHCTEMY
o0cyRKHBaHUA
2.2 CBegenusi 0 JHCUHILIHHAX
“Ne HanMeHoBaHue KpaTkoe onucanne AMCUHIITHHBI Koaunue- ®opmupyem
AUCLHITHHBI (30-50 cioB) CTBO bI€ KOMIMeTeH-
KPeAHTOB LHH
1 2 3 4 5
Llnka 6a30BbIX AHCHHUILIHH
By3oBckuii KOMIOHEHT
1 | MHocTpaHHbIi A3BIK Leas u3y4yeHHs AHCUMIIMHBI: (OPMHpOBaHHE KK2,
(npogeccroHanbHBIH) A3BIKOBOI KOMIIETEHTHOCTH MarucTpaHToB, KK3,
Heo0X0auMO# s npoecCHOHATBHOM KK29
NUCbMEHHOM M YCTHOH  KOMMYHMKALMH  Ha
HHOCTPaHHOM fI3BIKE.
B pamkax JaHHOH AMCUMIUVIMHBI H3Yy4YaeTcs:
CogeplueHcTBOBaHHE HaBBIKOB YCTHOIA
KOMMYHHKaUlMH Ha  WHOCTPAaHHOM  f3BIKE B
MOHOJIOTHYECKOi M aManoruueckoii ¢opmax Ha 2
OCHOBE pa3BHTHA YMEHHMH aprymMeHTauMH M
NOJIEMHKH B paMkax OOLIEHay4yHOW W Hay4yHO-
npodeccuoHanbHoi  npobnematukn.  OOyveHue
NMHCbMEHHOMY H3JIOKEHHI0 HaydHoH HMHpopMaLnu
Ha  MHOCTPaHHOM  A3bIKE B  OOLUEMPHHATHIX
OCHOBHBIX (opMmax. M3yueHHe JIHHIBHCTHUECKHX
XapakTepUCTHK OGHLHANBHO-IETI0OBOT0 H Hay4HOro
(bYHKUHOHANBHBIX CTHIIEH N0 NpodHII0 MOArOTOBKU
CIELHATTHCTA.
2 | MeHemnKMEHT Ileas u3y4yeHHs AHCUMNAHHBI: (QOpMHpOBaHHE KK1,
CHCTEMBbl  3HaHWH, YMEHMH W  [pPaAKTHYECKHX KK11
HaBBIKOB, HEOOXO0AMMBIX st NPUHATHA
3¢ (GEeKTHBHLIX YIPABIEHYECKHX peLUeHHHH.
B pamkax pnaHHOH JAMCUMIUIHHBI H3Yy4aeTcs:
Bo3HHMKHOBEHHE M pa3BUTHE HAayKH MeHEeKMEHTa,
TeHaeHUNH Pa3BUTHS COBPEMEHHOIO MEHEKMEHTA. 2
OpraHn3allHOHHbIE CTPYKTYPBI yTIpaB/IEHHUA.
[MnaHupoBaHHe B CHCTEME  MEHEKMEHTa
opranu3auud. KoHTpons B CHCTEME MEHEKMEHTa
opraHu3auuMi. MoTHBaLHA B CHCTEMe MEHEDKMEHTa
OpraHH3aLuH. @opmHpOBaHHe rpynioBoro
NoBeJeHUss B OpraHu3auud. Jlugepcreo B
OpraHu3aLMH.
3 | Ncuxonorus Lenr H3y4yeHHs AHCUHILUIHHBI: (OPMHPOBAHHE Y KKI,
yrpaBJieHHs MarucTpaHToB OCHOB NMCUXOJIOTMYECKHX 3HAHUH 2 KK11

NIPHMEHHTEJILHO K YNPABJICHHIO OpraHH3auusIM U,
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NICHXOJIOTHYECKHX TEOpHi " KOHLEMUHIA
noBbleHHss  3QQEKTUBHOCTH  YIPaBIEHYECKOH
JIeATEbHOCTH.

B pamkax pJaHHOii JAMCUMIUVIHHBI H3y4aeTcs:
BBeaeHue B MICUXOJIOTHIO yTpaBJIeHHUS.
[lcuxonoruyeckue MeTOIbl H3Yy4eHHs CYyOBEKTOB H
00BEKTOB  YMpaBJEHHA. [Tcuxonoruueckue
(akTopbl 3 PexTHBHOCTH ynpaeieH4YecKoi
JeATeNLHOCTH. OcHoBHbBIE MCHX0JOTHYECKHE
TEOPHH M NOAX0Jbl B KOHTEKCTE YNpPaBIEHYECKHX
3aja4, THNONOrMs  cyObeKTOB H  OOLEKTOB
ynpasieHusi. KoMMyHHKaTHBHAas KOMIIETEHTHOCTh
MeHeDKepa.

Ik 6a30BBIX JHCLHIIJINH
KomnonenT no Beiéopy

KnacrepHble TexHonoruu
Pa3BUTHA TYPH3Ma B
Pecny6auke Kazaxcran

Lens H3ydeHHs AHCUHIIHHBI: (QOPMHMPOBaHHE
OCHOB TEOPETHYECKHX W MPAKTHYECKHX 3HAHUH O
NpUHUHMNAX OpraHU3alHy TYPHUCTCKHX KNacTEpOB B
Pecny6nuke KazaxcraH.

B pamkax JaHHOH [AMCUMIVIHHBI H3Y4aeTcs:
HayuHble OCHOBbI (DOPMHPOBaHHA W Pa3BHTHA
TYPHCTCKHX KJ1acTepoB B KaszaxcTtaHe.
Mertoauueckie peKOMEHJAaUMH 10 peanu3aluH
KractepHoit  momuTHkH B cybbektax  PK.
KnacrepHsii rnoaxon K [IPOEKTHPOBAHHIO
TYPHCTCKO-PEKPEALHOHHLIX  30H W  OOBEKTOB.
KnacrepHble HHHIIHATHBBI B Typu3Me. MeTononorus
M METOAMKA MCTONB30BaHUsA  KJacTep-aHalH3a.
Typuctcko-pexkpeaunoHHslif  knactep PecnyOnunku
Kazaxcrah.

KKI13,
KK22,
KK25,
KK32

Typusm u KpacBeI€HHE B
cucTeMe 00pa3oBaHus
Pecny6nuku Kazaxcrau

Leab  u3y4yeHHs  JMCUMIUIMHBI:  OCBOCHHE
MarucTpaHTaMH METOJMKH H3Y4YEeHHS TYPHCTCKO-
pPeKpealMOHHBIX  (TPHPOAHBIX H  HCTOPHKO-
KYJNBTYPHBIX) PECYPCOB ISl PA3BUTHs BHYTPEHHETO
M MEKy HApOIHOTO TYpH3Ma.

B pamkax paHHOH JAMCUMIUIHHBI H3Yy4aercs:
OOBEKTH M METOMBI H3YUEHHA TUCLIMILUTHHBI OCHOBBI
TYpPHUCTCKO-KpaeBeayeckoit padorel. CyLHOCTE H
3anauu KkpaeBeneHus B PecnyOnuke KazaxcraH.
dusuko-reorpaduueckue UccienoBaHus. 3ajavd
OXpaHbl pACTHTENLHOIO M KHBOTHOTO MHpa CBOEro
Kpast. DKOHOMHKO-COLHAIbHO-TeorpaduyecKue
HCCNICA0BAHHA. OcHOBBI HCTOPHUYCCKOTO
KpaCBenCHHH. OCHOBBI MyBCeBCﬂ.eHHﬂ.

KK19,
KK22

Huxa npoduIHPYHOLIUX AHCUHILIHH
By30BCKHII KOMIIOHEHT

IToBenenyeckas
TICHXOQJIOTHA H
AHTHKOPPYNUHOHHAA

KyJbTypa

L[enb H3Y4Y€HHHA OHCUHILTHHBI: MOBBIIICHHE
001IeCTBEHHOTO H HHIWBHAYAJIbBHOTO
NpaBOCO3HAHHA H MpaBoBOii KYJIbTYPbI
MariucTpaHToOB, a Takke (POPMHPOBAHHE CHCTEMBI
3HaHUMH " rpakJaHCKOi MO3HLIHN no
MPOTHBOAEHCTBHUIO KOpPYILHH Kak
AHTHCOLHAJIBHOMY ABJICHHIO.

B paMKax JAHHOH AHCUMITHHBI H3ydaeTcs:

Cyunocts rocynapcTpa H npasa.
KonctutyunonHoe npaso Pecny6amku KazaxcraH.
[TpaBooxpaHuTeNnbHBIE OpraHsl Pecnybnuku

Ka3zaxcran. HopmaTtuBHO-npaBoBas 0aza CHCTEMBI
obpazosanus B PecnyOnuke Kazaxcran, CywHocts
KOppYMUMH M €€ COUMAlbHbIE MOCJIEICTBHA.
DaKkTopsl H YCIOBHA NPOTHBOAEHCTBHA KOPPYILHH.

KK10,
KKI11,
KK12
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DopMHpOBaHHE  AHTHKOPPYMUHOHHOH — KyJbTYpbI
mosiogexu.  [IpaBoBas ~ OTBETCTBEHHOCTb  3a
KOPpYMUHOHHbIE  JesHHs. MopanbHO-3THUECKas
OTBETCTBEHHOCTb 32 KOPPYILHOHHbIE AETHHA,

nka npopHAHPYRIIHX AHCLUHILIHH
KoMnoHeHT no Bb1Gopy

I'mobanbHBIE CHCTEMBI
OpoHHpOBaHUs H
pe3epBUPOBAHHA

Leab H3yuyeHHS JHCUMILIHHBI: (OpMHpOBaHHE
KOMIIETEHUHII M mpeiacTaBleHWii 00 OCHOBHBIX
BHIaX COBpEMEHHbIX cHcTeM OpOHHMpOBaHHA,
MCIIOJIB3YEMbIX B TYPHCTCKOH HHIYCTpPHH.

B pamkax paaHHOH AHCUMIVIHHBI H3Y4aercs:
XapakTepHCTHKa KOMITBIOTEPHBIX cHCTEM
OpoHupoBanuss W pe3epBHpoBaHHA.  CHCTEMBI
Oponuposanus  Amadeus, Galileo, Worldspan,
Sabre. 3apybexxHble cHCTeMbI OpOHMpOBaHHA H
pesepBupoBanusa. Buifop cuctembl GpoHMpOBaHHA,
MOJK/IIOUEHHE.

KK28,
KK33,
KK37

HHrepHeT cHcTEMBI
OpOHHpOBaHHA

Ileqb H3yyeHHs THCUMIIHHBI: (OpMHUpOBaHHE Y
OyINyIUMX CNELHATHCTOR TEOPETHUECKUX 3HAHMH M
MPaKTHYECKUX HaBbLIKOB B obnactu
(PYHKUHOHMPOBaHHA M NPHMEHEHHs COBPEMEHHBIX
HHGOPMALIMOHHBIX cHcTeM 00padoTki HHpopMaLHH
M YNIpaBNeHUs B TypH3IMeE.

B pamkax faaHHOi [AMCUHIUIMHBI H3y4aeTcs:
OcHOBHblE  XapakTepPUCTHKH HHGOPMaLMOHHOIO
obwecrBa. basoBas  Mozens  3JIEKTPOHHOIO
TYpUCTCKOro OH3Heca. AJIbTEPHAaTHBHBIE CHCTEMBI
OponupoBanus. Cuctembl OpOHUpPOBaHHA OTeNei.
Cuctemsl OpoHHpoBaHHMs TypoB. [lepcrieKTHBBI
HCI0Jb30BaHus M HTepHET pecypcoB B TYPH3ME.

KKS,
KK9,

KK28,
KK33,
KK37

YcroitunBoe pa3BuTHE
npeanpuATHii
HHYCTPHH TypH3Ma H
rocTeNpHHMCTBA

Llesib M3yueHHs] QHCUMIUIMHBI: (OPMHpOBaHHE Y
MarMcTpaHTOB KOMIUTEKCA 3HaHH B o0nacTy
3KOJOTOOPHEHTHPOBAHHOTO, YCTOMYHBOrO Pa3BUTHA
TYpH3Ma M TOCTENPUHMCTBA U 00yueHHe HaBblKaM
HAYYHOrO0 aHanuW3a M OUEHKH YCTOWYHMBOCTH
TYpH3Ma H 00BEKTOB MHAYCTPHH TOCTENPHHMCTBA
Ha OCHOBE COOTBETCTBYHOLLHX KPHTEPHEB H
HHJIMUKAaTOPOB.

B pamkax JaHHOH JAHCLUHMILNIMHBI H3y4YaeTcs:
TeopeTuko-MeTon0N0rHUECKHE OCHOBBI
YCTOHYHMBOIO pa3BUTHUS TYPH3Ma U rOCTENPHHUMCTBA.
Konuenuus ycTOHYMBOrO pasBUTHA TypH3Ma H
rOCTEMPMHMCTBA B  TYPHCTCKHUX  JIECTHHALIHAX.
Kputepun yCTOHUMBOrO pasBUTHA MNpeaNpUATHI
HHIYCTPHH TYpPH3Ma M roCTeNpHUMCTBA. BHeapenue
CTpaTerMi M TIPaKTHK YCTOHYHMBOrO pa3BUTHA
TYpH3Ma B TYPHUCTCKMX AecTuHauuil. Bo3meiicTBue
TYpH3Ma Ha OKpYXaloWIyl cpexy. OJKOJoro-
KOHOMHYECKHE  HMHCTPYMEHTbl  pPEryJHpOBaHHs
YCTOHYHBOTO  TypH3Ma M TOCTENPUMMCTBA.
MapkeTHHT YCTOHYHBOTO pasBHUTHA MpeanpHATHIA
TYPHCTCKOH  HHIOYCTPHM H  TOCTETNPHHMCTBA.
3apyOexHblif  ONBIT  peanW3allMMd  KOHLEMLHH
ycToHyuBoro Typusma. [lepcnekTHBBl pa3sBHUTHS
YCTOHYMBOrO TypH3Ma W rOCTEIPUUMCTBA B
Pecrybnuke Kasaxcran.

KK17,
KK24,
KK31

10

3esieHblE CTPATETHH B
YCTOHYHBOM Pa3BUTHH
TYPHCTCKOH HHIYCTPHH

Heas H3yUYeHHs AMCLHIJIHHBI: 1ath
MarucTpaHTaM 3HaHHA O CYIIHOCTH, cnocobax
peau3ally U CreUH(UKH 3eNeHbIX CTpaTerdil ws
YCTOHYHBOTO pa3BUTHs TYpU3MA.

B pamkax JaHHOH JHCUMIUIMHBI H3y4aeTcs:
YCTOHYHBLIA TYpHU3M KaK COBPEMEHHBIH TpeH

KK17,
KK24,
KK31
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rnobansHoro  coobuwectea. [InanupoBaHHe M
CTpaTerd4eCKHH aHalM3 pasBUTHA TYPHUCTCKOH

HUHIYCTPHH. Paspabotka cTparerui
YCTOHYHBOr0/3e7€HOr0 pa3BUTHA H
TEPPHTOPHAIIBHOTO OpeHauHra TYPHCTCKHX

JecTHHauuii, Macrep mnnaHbl, CTHMYJHpOBaHME
«3eNEHBIX  MHBECTHUMI» B HHOPacTpPyKTYpYy
Typusma.  PazpaboTka  3eneHBIX  cTpaTerwit
YCTOHUHBOIO pasBUTHS TYpH3Ma.
PecypcocGeperatoiine TEXHONOTHH B TYPHCTCKO
oTpacnd. 3eleHble MaplpyThl H  TYPHCTCKO-
pexpeauroHHbIi noteHunan Kaszaxcrana.

11 | UuHoBaLuu U Lens H3Y4YEeHHA AHUCUHILIIHHBI: naTh KK7,
NPOEKTHPOBAHUE MarucTpaHTaM 3HaHHA © HaBbIKax pa3paboTky, KK25,
TYPHCTCKO- [UTAHHPOBAHUSA H rnporpamMm peaH3alUmH KK26,
peKpealHOHHbIX 30H H HHHOBALIMOHHBIX MPOEKTOB TYPHCTCKO- KK30,
KOMIUIEKCOB peKpealHOHHBIX 30H H KOMIUIEKCOB. KK32,

KK35

B pamkax naHHOH [IHCUMIUIHHBI H3YyYaeTcs:
TeopeTHyeckue acrekTbl PEKpealud M OCHOBBI
TYPHCTCKO-PEKpealHOHHOTO IIPOEKTHPOBAHHA.
PexpeaunonHoe NPHPOLONIO/b30BAHHE.
HHHOBalLMOHHBIE METONBI  IUIAHHPOBAHHSA  NPH
MPOEKTHPOBAHHH TYPHCTCKO-pEeKpeallHOHHBIX
LEHTPOB. IIpoekTrpoBaHue TJIaHHUPOBOYHOH
OpraHu3aluu PeKpealOHHBIX TEPPUTOPHH,
TYPHCTCKO-PEKPEaLIMOHHBIX 30H, PEKPEallMOHHBIX H
TYPHCTCKHX KOMILIEKCOB, PeKpealHOHHbIX
yUpexIeHuil.

12 | TexHonoruu Typuctcko- |Llesb H3yyeHHs] AHMCUMILUIMHBIL: (QOpMHpOBaHHE KK7,
peKpealHOHHOro KOMIUIEKCA 3HAHHI N0 OCHOBAM NPOEKTHPOBAHHSA U KK25,
MPOEKTHPOBAHHUS 30HUPOBAHHA TYPHCTCKUX TEPPHTOPHI. KK26,

KK30,
B pamkax [gaHHOH AHCUHMIUIHHBI H3Yy4aeTcs: KK32,
[TpHHUMMBI M METOABl TYPHCTCKO-PEKPeallHOHHOTO KK34,
NPOEKTHPOBaHHA. PecypcHblii MOTEHLIHA KK35

pEeKpeaLHOHHOll NeATeNBHOCTH. MeTononormieckue
noaxons! K (OPMHPOBAHHIO YCTOHUHBOIO Pa3BHUTHsA
TYPHCTCKO-PEKPEaLlHOHHEIX TEPPHTOPHIA.

39




SECTION 2. THE MATRIX REACHABILITY OF THE GENERATED LEARNING

OUTCOMES OF THE EDUCATIONAL PROGRAMME WITH DISCIPLINES

2.1 Matrix of correlation of learning outcomes in the educational program as a whole with

the formation of competence

Competences

ERI1

ER2 | ER3 | ER4 | ER5 | ER6

ER7

ERS

ER9

ER
10

ER
11

ER
12

CC1- to know the basics of
management, management
psychology, combining them in a
new way with elements of
innovation, to implement the tasks
of professional activity

CC2 - be able to use foreign
languages fluently at a professional
level that allows conducting
scientific research and practical
activities

CC3 - possess communication
skills in oral and written forms at
an advanced level of proficiency in
Kazakh, Russian, foreign languages
to solve professional problems of
interpersonal/intercultural
interaction

CC4 - to know basic knowledge in
the field of natural science
disciplines that contribute to the
formation of a highly educated
person with a broad outlook and a
culture of thinking

CC 5 - be able to develop and
apply mathematical thinking to
solve production problems in
everyday situations, use
mathematical ways of thinking
(logic, spatial thinking) and
presentations (formulas, models,
tables, etc.) in their professional
activities

CC6 -possess the skills of using
the basic provisions of natural
science disciplines to understand
the processes and phenomena of
nature, to regulate the relationship
between man and the environment,
to conduct the simplest
observations and research, to
make  decisions related to
professional activities,
organization of examinations,
diagnostics, quality control of
objects and processes

CC7 - know how to develop and
implement innovative
technologies in the tourism
industry
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CC 8 - be able to carry out
information-analytical and
information-bibliographic work
with the involvement of modern
information technologies

CC 9- possess the skills of
effective use of modern computer
and office equipment within the
capabilities and potential of the
modern  tourism  industry in
accordance with the profile and
objectives of the master's program

CC10- know the basics of the legal
system  and  legislation  of
Kazakhstan, traditions and culture
of the peoples of Kazakhstan,
trends in social development of
society

CC11- be able to analyze social,
motivational and situational factors
of consumer behavior in the tourist
market; determine effective
techniques and methods of
influencing consumer behavior

CC 12- possess the skills of socio-
cultural research, analysis of
problem situations

CC13- know the methodology of
organizational activity in the
industry of the cluster approach in
tourism

CCl14-be able to apply scientific
methods of  cognition in
professional  activity; critically
analyze existing concepts, theories
and approaches to the study of
processes and phenomena;
integrate knowledge gained in
different disciplines, use them to
solve analytical and managerial
tasks in new unfamiliar conditions;
think creatively and creatively
approach the solution of new

problems and situations;
summarize the results
experimentally-research and

analytical work in the form of a
master's thesis, an article, a report,
an analytical note and more

CC15-possess the skills to solve
standard scientific and professional
tasks; expand and deepen the
knowledge necessary for daily
professional activities and
continuing education in doctoral
studies; wuse information and
computer technologies in the field
of educational activities

CCl6- to know the patterns of
development of territorial socio-
economic systems; demographic,
social and economic trends in the
development of the modern world
community
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CC17- evaluate the economic
efficiency of activities and
innovation orientation, introduce
green strategies at enterprises in
the tourism industry, apply
market monitoring  methods,
applied methods of research in
tourism

CC18- possess the skills of
economic analysis, modeling and
forecasting of processes in tourism

CC19- have an idea about the
historical development of tourism,
its specific forms in developed and
developing countries; about the
problems and prospects of tourism
development in Kazakhstan

CC20- have an idea of the system
of information and regulatory
support in the field of tourist
services

CC21- have an idea of current
trends in the development of
scientific knowledge

CC22- know the methods of
assessing sustainable development
and planning in tourism

CC23- know the goals and
objectives of professional activity,
taking into account the
requirements of the labor market
and the requests of potential
employers

CC24- methods for assessing
sustainable  development  and
planning in tourism

CC25- know the methods of
calculating the costs of tourist and
recreational design

CC26- be able to evaluate
investment projects and work with
scientific, regulatory, educational
texts

CC27- be able to apply innovative
technologies in tourism activities;
develop author's concepts of
SMART tourism development and
criteria for assessing the degree of
digitalization of tourist
destinations

CC28- be able to work with
modern information systems in the
service sector

CC29- be able to interact with
foreign tourists, partners and
service providers in the domestic
and international market

CC30- be able to diagnose and
identify ~ various  types  of
problematic situations in the
tourism business; develop
measures to prevent and overcome
them; plan and monitor the
implementation of the project in
the tourism business
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CC31 - develop effective
marketing  solutions for the
promotion and marketing of
products and services of tourism
enterprises, using various
marketing and promotion planning
tools in current and developing
niches around the world, using the
principles of sustainable
development

CC32 - tobe able to develop
effective marketing solutions for
the promotion and sale of products
and services of  tourism
enterprises, using various
marketing and promotion planning
tools in current and developing
niches around the world, using the
principles of sustainable
development develop a rational
system of accounting and
reporting based on the choice of
effective  accounting  policies
based on compliance  with
applicable laws and the provisions
of international financial reporting
standards

CC33- have the skills to work
with global booking systems,
reservations and work with digital
and electronic means of tourism
and hospitality

CC34- have the skills to assess
innovation and technological risks
in the tourism industry

CC35- be competent in the
evaluation and implementation of
feasibility studies of projects
implemented in the tourism
industry at various levels

CC36 - be competent in the
development and implementation
of innovative technologies in
tourism activities

CC37- be competent in matters of
registration and acceptance of
requests for room reservations and
form a plan for loading the room
stock, enter information into an
automated service system

2.2 Data on disciplines

Ne Nameofdiscipline

Short description of the discipline

(30-50 words)

Numberoflo
ans

Thecompete
ncegenerate
d

3

4

5

Cycle of General subjects
University component

Foreign language
(professional)

The purpose of studying the discipline: the formation of
the language competence of undergraduates necessary for
professional written and oral communication in a foreign
language.

CEl,;
CC3,
CcC29
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Within the framework of this discipline, we study:
Improving oral communication skills in a foreign language
in monological and dialogical forms based on the
development of argumentation and polemic skills within
the framework of general scientific and scientific-
professional issues. Teaching the written presentation of
scientific information in a foreign language in generally
accepted basic forms. The study of linguistic
characteristics of official business and scientific functional
styles according to the profile of specialist training.

Management

The purpose of studying the discipline: the formation of
a system of knowledge, skills and practical skills
necessary for making effective management decisions.

Within the framework of this discipline, we study: The
emergence and development of the science of
management. Trends in the development of modern
management. Organizational management structures.
Planning in the organization's management system.
Control in the organization's management system.
Motivation in the organization's management system.
Formation of group behavior in the organization.
Leadership in the organization.

cC 1,
CC11

Management psychology

The purpose of studying the discipline: the formation of
the basis of psychological knowledge among
undergraduates in relation to the management of
organizations, psychological theories and concepts of
improving the efficiency of management activities.

Within the framework of this discipline is studied:
Introduction to the psychology of management.
Psychological methods of studying subjects and objects of
management. Psychological factors of managerial
efficiency. Basic psychological theories and approaches in
the context of management tasks, typology of subjects and
objects of management. The manager's communicative
competence.

CcCl,
CC 1l

The cycle of basic disciplines
Component of choice

Cluster technologies of
tourism development in
the Republic of
Kazakhstan

The purpose of studying the discipline: formation of the
foundations of theoretical and practical knowledge about
the principles of the organization of tourist clusters in the
Republic of Kazakhstan.

Within the framework of this discipline: the scientific
foundations of the formation and development of tourist
clusters in Kazakhstan are studied. Methodological
recommendations for the implementation of cluster policy
in the subjects of the Republic of Kazakhstan. Cluster
approach to the design of tourist and recreational areas and
facilities. Cluster initiatives in tourism. Methodology and
methodology of using cluster analysis. Tourist and
recreational cluster of the Republic of Kazakhstan.

CC 13,
CcC22,
CC 25,
CC32

Tourism and local
history in the education
system of the Republic
of Kazakhstan

The purpose of studying the discipline: mastering by
undergraduates the methodology of studying tourist and
recreational (natural and historical and cultural) resources
for the development of domestic and international tourism.

Within the framework of this discipline, the following
are studied: Objects and methods of studying the
discipline fundamentals of tourist and local history work.
The essence and tasks of local history in the Republic of
Kazakhstan. Physical and geographical research. The tasks
of protecting the flora and fauna of their region.
Economic, socio-geographical research. Fundamentals of

CC 19,
CC22
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historical local lore. Fundamentals of museology.

Behavioral psychology
and anti-corruption culture

The purpose of studying the dlsc1plme. is to increase the
public and individual legal awareness and legal culture of
undergraduates, as well as the formation of a knowledge
system and a civic position on combating corruption as an
antisocial phenomenon.

Within the framework of this discipline, the essence of
the state and law is studied: Constitutional law of the
Republic of Kazakhstan. Law enforcement agencies of the
Republic of Kazakhstan. The regulatory framework of the
education system in the Republic of Kazakhstan. The
essence of corruption and its social consequences. Factors
and conditions of anti-corruption. Formation of anti-
corruption culture of youth. Legal responsibility for acts of
corruption. Moral and ethical responsibility for acts of
corruption.

CC 10,
Ce.11,
Cce 12

ey 4 3
s LAy
FaA R LG S fies

Cycle of majors
Com‘ponent of choice

L

Global booking and
reservation systems

The purpose of studying the discipline: the formallon of
competencies and ideas about the main types of modern
booking systems used in the tourism industry.

Within the framework of this discipline, we study:
Characteristics of computer reservation and reservation
systems. Booking systems Amadeus, Galileo, Worldspan,
Sabre. Foreign booking and reservation systems. Selection
of the booking system, connection.

CC 28,
CC 33,
cC 37

Online booking systems

The purpose of studying the discipline: the formation of
theoretical knowledge and practical skills in the field of
functioning and application of modern information
systems for information processing and management in
tourism among future specialists.

Within the framework of this discipline, the following
are studied: The main characteristics of the information
society. The basic model of electronic tourism business.
Alternative booking systems. Hotel booking systems. Tour
booking systems. Prospects for the use of Internet
resources in tourism.

CCs,
CCo,
CC 28,
CC33,
CC37

Sustainable development
of tourism and hospitality
industry enterprises

The purpose of studying the discipline: formation of
master's students' complex of knowledge in the field
environmentally-oriented, sustainable development of
tourism and hospitality and training in the skills of
scientific analysis and assessment of the sustainability of
tourism and hospitality industry facilities based on
relevant criteria and indicators.

Within the framework of this discipline, the following
are studied: Theoretical and methodological foundations
of sustainable development of tourism and hospitality. The
concept of sustainable development of tourism and
hospitality in tourist destinations. Criteria for sustainable
development of enterprises in the tourism and hospitality
industry. Implementation of strategies and practices for
sustainable tourism development in tourist destinations.
Impact of tourism on the environment. Ecological and
economic instruments for regulating sustainable tourism
and hospitality. Marketing of sustainable development of

tourism and hospitality enterprises. Foreign experience in

implementing the concept of sustainable tourism.

EE'17,;
CC 24,
CC 3l
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Prospects for the development of sustainable tourism and
hospitality in the Republic of Kazakhstan.

10

Green strategies in
sustainable development
of the tourism industry

The purpose of studying the discipline: to give
undergraduates knowledge about the essence, methods of
implementation and specifics of sustainable development
and tourism planning.

Within the framework of this discipline, the following
are studied: Sustainable tourism as a modern trend in the
global community. Planning and strategic analysis of the
development of the tourism industry. Development of
strategies for sustainable/green development and territorial
branding of tourist destinations. Master plans, stimulating
“green  investments” in  tourism infrastructure.
Development of green strategies for sustainable tourism
development. Resource-saving technologies in the tourism
industry. Green routes and tourism and recreational
potential of Kazakhstan.

CC 17,
CC 24,
CC31

11

Innovation and design of
tourist and recreational
areas and complexes

The purpose of studying the discipline: to give
undergraduates  knowledge about the skills of
development, planning and implementation programs of
innovative projects of tourist and recreational areas and
complexes.

Within the framework of this discipline, the following
are studied: Theoretical aspects of recreation and the
basics of tourist and recreational design. Recreational
nature management. Innovative planning methods in the
design of tourist and recreational centers. Design of the
planning organization of recreational areas, tourist and
recreational zones, recreational and tourist complexes,
recreational institutions.

CET,
CC25,
CC 26,
CC 30,
CC 32,
CC35

12

Technologies of tourist
and recreational design

The purpose of studying the discipline: the formation of
a complex of knowledge on the basics of design and
zoning of tourist territories.

Within the framework of this discipline, the following
are studied: Principles and methods of tourist and
recreational design. Resource potential of recreational
activity. Methodological approaches to the formation of
sustainable development of tourist and recreational areas.

CC1T,
CC 25,
CC 26,
CC 30,
CC 32,
CC34,
€E35
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