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I 1 This policv defines the strategic areas ofactivity of ruran-Astana University(hereinafter referred to as the Universitffi *r..frg 
"q"rif,y, 

diversity and inclusion (iDI)in accordance with the Sustainabre o.*rop-"r, do'"irrJop,"a by the united Nations, andconstitutes part oFthe University's susrain;blere;op_"r,t rtrut"gy.l'2 The poricv estabrishes unified approach.r io 
"."u,rng 

an inclusive, fair and non-discriminatory environment.1^s,:11-^,: il+s;;it;;;. principles of equat opporrunities,respect lor diversity and inclusion into the edrication'al, research, administrative and otheractivities of the University.
l'3 The Policy has been developed in accordance with the constitution ofthe Republicof Kazakhstan, the Labor code of the n.pruri. oi r-.kh;i-, the Law of the Repubric of

5-*tl* "on Education", the International c"rr*ti"" 
", the Elimination orAil Forms ofRacial Discrimination, the Convention on tt" nigt t, oiper-sons wrttr Disab ities, the IncheonDeclaration "Education 2030: Towards rn.ru.ir.'-i sq;iuut. quaity Education andLifelong Leaming for All", the Development pr"g."r"-r3#egy) of ruran-Astana universityfor 2025-2029, and inrernal regulations 

"f 
,f," Urj"".rliy.'-'

I '4 The Policy is an internar regulatory documeni ofthe university and is mandatoryfor. implementation by aH structurar diiisions. emproy... -a students, and viorations of thisPolicy entail disciplinary liability.

2. MISSION, GOALS AND OBJECTIVES

I. GENERAL PROVISIONS

- Ensuring equal access to opportunities for all students and employees withoutdiscrimination.

2 l Mission: Turan-Astana University strives to create a fair, incrusive and supportiveeducational environmenr based on,the prin"ii,r.. 
"i.qLriry, diversiiy il il;;;iirfi),ensuring equal opportunities for ali students and..pilt; regardless of their social, cultural,ethnic, gender or other differences.

2'2 The goal of the policy is to ensure the estabrishment and sustainabre developmentat Turan-Astana Universitv ofan incrusive. ai. una suie enulronment based on the principlesof eq.uality' diversity and inclusion tgolt. in wtrictr.*fr*a"r, and emproyee is guaranreedequal opportunities for reaming, professional a*"rop.JniLa participation in all areas of theUniversity's activities.
The Policy is aimed at preventing discrimination and inequality, supporting diversity,and creating conditions for thefull realiiation of the;;"*t"r of each member of theUniversity community.
2.3 Key objectives:

- creating an inclusive educational environrnent that takes into account diverse needs.- Preventing discrimination, harassment and biased attitudes.
- Promoting a culture ofrespect and acceptance of aiue..i*.
- Ensuring equal opportunities. for,profesiio^n"r a*"rofn,,.it and participation in govemance.- Integrating EDI principles into ali areas of tfr" Unrliriiy;s activities.

3. INTEGRATION OF EDI PRINCIPLES INTO UNIVERSITY ACTIVITIES

3'l rhe key principles of the Equality, Diversity and Incrusion (EDI) poricy adopted bythe University include:

2

Equal opportunities 
- ensuring fair access to education, resources and opportunitiesfor all without discrimination.

Non-Discrimination 
- prevention ofany forms of discrimination based on gender, age,ethnicity, disability, religion, social status -a otf,"i 

"fr-u"i".irti.r.



3. Respect for Diversity,_ recognition, valuing and support of diversity in cultures,opinions, identities and life experiences of all ,i..u.r. of the university community.4 lnclusion - creation of an invironm"nt in *rri"r, every individuaL ia"ir'""*p,.a,respected and has the opportunity to fully participate in all aspects of University life.5 Equitv - considerarion of diff.r.nt n".i.'*J#ffi;;;."r#;*rl'ii ioL,n, ",- outcomes, including the provision ofadditional support to those who need it.6 Transparency and Accountabirity - ope,ess in?eci.ion--ating and responsibility for
_ adherence to EDI principles at all levels ofgovemance.T continuous Deveropment 

- regurar asses-sment and improvement of EDI practices
-t!.lgh training, monitoring and-implementation of best piactices.
3'2 The University ensures the systematic int"g.ution orequality, diversity and inclusion(EDI) principles into all areas of its activities, in"riaing educational, research, educationar_developmental and sociar activities. rhi, in.rrJ". tJinefnro u""oun, the principles ofequity,non-discrimination and respect for diversity in ,t . a"r"f?r."nt of strategies, O"ii.ior_rn"tirgprocesses, implementation of ed.cationar prog.*, and cinduct of research activities.3'3 The integration of EDI is aimei alcreating a University environment in which theprinciples of equality, ."r0"::^?:l inclusion *. ,"i*7fiy'".bedded in all processes and day_to-day activities of the University

3.4 The following mechanisms Jhall be used for implementation:
- Incorporation of FDI p.1n.101.s. into strategies/prJgru-r'-o intemal regulatory documents.- Review and evaluation of educalionar ;rog;uf; 

_.u,; 
instructional materials to ensurecompliance with.the principles of inclusivity *iror_air".i,,inution.

- updatrng and imprementation of adaptive teaching and assessmenr methods that take intoaccounl student diversity.
- Training and professional deveropment of faculty members and staffon EDl-rerated issues.- consideration of EDI principles in recruitment, pio,no,lon and performance evaluation ofemployees.

- Development and implementation of accessible regulations and services in student supponunits in accordance with inclusivity principles.
- Monitoring and evaruation of' complLnce with EDI principles based on performancein{ica1o1s, with reporting conducted or.. 

"u".y 
.ir, ;;rthr-

- Establishment of reedback channels for students anJ 
"rproy"., on equality and inclusionissues.

* Sunngrt-f_o119search and projects aimed at developing EDI_related topics.
3'5 Within the framework^of this poricy, ttre tiniversity gru.urrt"., protection for thefollowing vulnerable categories of students:l. based on age;

2. based on gender or gender transition;
3' based on disability (persons with disabilities and special educational needs);4' based on race and ethnic origin (intemationar stude'nts and representatives of ethnic andcultural minorities);
5. based on religion and belief;
6' based on family and social status (students from large famiries, students combiningstudies with work or family rerporribiliti"., persons in difficurt ui" 

"ir.r.1t*"rrr;7 !":"! on pregnancy and maremity.
3.6 For all these categories of individuals, the University ensures the preparation ofcompetitive speciarists by integrating EDI principres into educationar, research and govemance

activities, thereby contributing to the development ofa more equitable and sustainaLle society.



4. AREAS OF ACTIVITY IN ENSURING EQUAL ACCESS TO OPPORTUNITIES

4.1 The University implements activities aimed at ensuring equal access to educational,
research and career opportunities for all students and employees based on the principles ol
equality, diversity and inclusion (EDI), taking into account social aspects and sustainable
development requirements.

4.2 The University guarantees the creation of a fair and accessible environment that
ensures equal starting conditions, opportunities for participation and professional development
for all members of the University community.

4.3 Accessibility ofeducation at the University is considered a key principle ofequality,
diversity and inclusion (EDI), aimed at ensuring equal opportunities to obtain quality education
for all students regardless of their individual, social, economic, cultural and other
characteristics. The University strives to create an educational environment in which every
individual can realize their academic potential without barriers and discrimination, as well as

receive the necessary support for successful leaming and professional development.
4.4 Accessibility of education includes not only physical and organizational access to

leaming, but also equal conditions for participation in the educational process, fair treatment,
and the possibility of choosing individual educational pathways.

4.5 Within the framework of this Policy, the University ensures:

- Transparent and non-discriminalory adnission procedures for students in accordance
with admission regulations, ensuring access for individuals of all ages and genders, persons
from low-income families, rural regions and other wlnerable categories.

- Development of support programs for socially vulnerable groups (grurts, tuition discounts
and scholarships). Within the framework of this Policy, educational grants, social scholarships
and various forms offinancial assistance are provided to students, which affect the actual tuition
fees paid by students (including grants and tuition discounts based on entrance examination
results and portfolio achievements; merit-based discounts for holders ofthe Altyn Belgi award
and winners of academic competitions; other incentives for specific categories of applicants;
financial assistance; and accommodation benefits in dormitories, particularly for intemational
students).

- Provision ofaccessible educational infrastructure for persons with special educational
needs in all academic buildings and libraries, including the availability ofdigital platforms and
services. For persons with disabilities, ramps, specialized sanitary facilities and adapted parking
spaces are provided. The University's infrastructure is organized in accordance with
accessibility and safety principles for all categories ofstudents and employees. Special attention
is given to eliminating barriers that may limit participation of certain student groups in the
educational process, including economic, physical, informational and organizational barriers.

4.6 In order to ensure accessibility of education, the University also provides for
continuous improvement of the educational environment based on feedback, monitoring of
student satisfaction through surveys, focus group activities and analysis of best intemational
practices related to inclusion, equality and quality of the educational process.

5. ARf,AS OF ACTIYITY IN Df,Vf,LOPING AN INCLUSIYE EDUCATIONAL
ENVIRONMENT

5.1 The University develops an inclusive educational environment that ensures equal
access, participation and successful leaming for all students and employees regardless of their
individual characteristics and needs. The inclusive environment is aimed at eliminating barriers
in leaming, communication and participation in University life. The University strives to create
conditions in which every student feels accepted and respected and has the opportunity to fully
realize their academic potential.



5.2 The inclusive educational environment includes the adaptation of the educational
process, infrastructure and digital resources, taking into account the diversity of students.
Special attention is given to students with special educational needs, intemational students, as
well as representatives of wlnerable groups. Educational programs are reviewed in order to
ensure the accessibility ofcontent, teaching methods and assessment procedures.

5.3 The mechanisms for implementation at the University include (taking into account
training in humanities and socio-economic programs):

- implementation of inclusive pedagogical tools, use of flexible forms of leaming
(inctuding blended and distance leaming), as well as adaptation ofinstructional materials;

- integration of MOOCs (Massive Open Online Courses) into the leaming process;

- ensuring accessibility of educational infiastructure, including the development of a
barrier-free environment in accordance with modern requirements, establishment ofspecialized
classrooms and facilities, and use of digital platforms aligned with the principles of universal
leaming design;

- development of a system of academic, social and psychological support for students,
including counseling services and mentoring;

- provision of lree professional development opportunities for faculty members and staff
in the field ofinclusive education.

5.4 The University applies a system for monitoring and evaluating the effectiveness of
the inclusive environment based on student feedback, analysis ofeducational outcomes and key
accessibility indicators. The results of monitoring are used for continuous improvement of
educational processes.

6. AREAS OF ACTI\'ITY IN PROMOTING GENDER EQUALITY

6.1 The University creates a fair University environment in which all students and
employees, regardless of sex and gender identity, have equal rights, opportunities and
conditions for leaming, professional development and participation in govemance.

6.2 The University adheres to the principle of preventing gender discrimination in all
forms and ensures equal access to educational programs, research activities and career
opportunities. Special attention is given to expanding the participation of women in academic
and govemance sectors, as well as supporting balanced representation at all levels.

6.3 The mechanisms for implementation of this area include:

- Regular monitoring of gender balance among students, faculty members and
administrative staff, as well as analysis of career development conditions and participation in
decision-making processes. Based on the obtained data, measures are developed to eliminate
identified imbalances.

- Implementation of non-discriminatory recruitment, promotion and professional
development procedures, ensuring equal opportunities for all employees regardless of sex, in
accordance with the Human Resources Policy of Turan-Astana University (TAU). Special
attention is given to supporting women in academic and govemance careers, including creating
conditions for their professional growth and participation in decision-making.

- Organization ofactivities aimed at raising awareness, fostering a culture ofequality and
supporting women's leadership potential. Such activities include seminars, training sessions,
round tables and informational outreach campaigns dedicated to gender equality and women's
empowerment.

- Creation of a safe environment, including systems for prevention of and response to
cases ofgender discrimination and harassment, as well as accessible feedback channels.

7. AREAS OF ACTIVITY IN PREVENTING DISCRIMINATION AND HARASSMENT



7.1 The University implements a policy aimed at preventing all forms of
discrimination, harassment and biased treatment in educational, research and administrative
environments. This area is a key component ofthe Equality, Diversity and Inclusion (EDI)
Poticy and is aimed at ensuring a safe, respectful and fair university environment for all
students and employees through the functioning ofthe Compliance Service, the Department
for Youth Affairs and the Student Ombudsperson.

7.2 The University recognizes the unacceptability of discrimination on any grounds,
including sex, age, ethnicity, religion, social status, health condition, language and other
characteristics.

7.3 The University strives to create a culture ofzero tolerance towards harassment
bullying and any forms ofpsychological or physical pressure.

7.4 The mechanisms for implementation of this area include:

- Development and implementation of intemal regulatory documents clearly defining the
concepts of discrimination and harassment, as well as establishing procedures for their
prevention and handling of complaints.

- Establishment ofaccessible and confidential complaint channels (Rector's Office hotline,
work of the Student Ombudsperson, online submission of complaints using modem
information tools), ensuring protection of complainants lrom retaliation.
- Conducting regular awareness-raising activities, trainings and educational programs for
students and staff aimed at fostering a culture ofrespect and non-discriminatory behavior.
- Implementation of a corporate cultue system and mandatory training for managers and
teaching staff on corporate culture and ethics of interaction.
- Introduction ofa rapid response system for cases of discrimination and harassment,
including investigation, application ofdisciplinary measures and provision ofsupport to
affected individuals. Cooperation with authorized units is ensured, along with adherence to
principles of faimess and confidentiality.

7.5 The protection of employees' rights is carried out in accordance with the current
legislation ofthe Republic of Kazakhstan, intemal regulatory documents ofthe University and
labor relations. All University employees have the right to protection oftheir labor, academic
and social rights, including protection from discrimination, harassment, unfair treatment and
other violations.

7.6 The University guarantees equal access to rights protection mechanisms without
fear of retaliation or deterioration of working conditions.

7.7 The mechanisms for protecting employees' rights include:
* functioning ofa transparent system for submitting and reviewing appeals, complaints

and suggestions;

- consideration ofappeals by authorized (disciplinary) commissions in accordance with
the principles of objectivity and impartiality;

- availability of pre-trial dispute resolution and mediation procedures through the
Compliance Service;

- involvement of relevant structural units for prompt response to violations;
- informing employees about their rights and available protection mechanisms through

intemal resources and the University trade union.
7.8 The effectiveness ofthe employees' rights protection system is regularly evaluated

through analysis ol complaints, intemal audits and staff satisfaction surveys. The results of
monitoring are used to improve internal procedures and strengthen a culture of laimess and
trust.

8. AREAS OF ACTIVITY IN PROMOTING A CI]LTI]RE OF RESPECT AIID DIVERSITY

8.1 The University pays special attention to the development of a culture of respect and
diversity within the university environment, based on mutual respect, recognition ofthe value



of diversity and the prevention of any forms of intorerance. A culture of respect and diversity
implies recognition and acceptance of differences between individuals, including cultural,
ethnic, linguistic, religious, gender and social characteristics.

8'2 The University strives to create an environment in which differences are regarded as
a resource for development rather than a factor of division.

8.3 The mechanisms for implementation of this area include:
- implementation of educational and awareness-raising programs aimed at developing

intercultural competence, tolerance and skills for effective inteiaition in a diverse environment;
- regular conduct of trainings, seminars and informational campaigns for students and

staff;

- integration of topics related to-diversity and respect into educational programs through
courses such as "Morality and Ethics," "Business communication,,, "rsycholog'y,', u, *"ll u,
through educational work and extracurricular activities;

- support for student initiatives aimed at developing intercurtural dialogue and
strengthening social cohesion;

- creation of a safe and supportive environment that excludes manifestations of
discrimination, bias and intolerance;

- introduction of feedback and response mechanisms for violations of the principles of
respect and inclusion.

8.4 Monitoring of the effectiveness of this area is carried out through satisfaction
surv€ys, analysis of the university climate and assessment of the engagement ;l students and
staff in activities aimed at developing a culture of respect.

9. AREAS OF ACTIVITY IN f,NSURING EQUAL OPPORTUNITIES FOR PROFESSIONAL
DE\'ELOPMENT AND PARTICIPATION IN GOVERNANCE

. 9.1 rhe University ensures equal opportunities for professional deveropment and
participation in governance for all employees based on the principles ofequality, *nictr enautes
the creation of a fair and transparent system ofcareer advancement, u. *"ll u, iha 

"*pansion 
of

employee participation in decision-making processes regardless of sex, age, social status and
other characteristics.

9.2 The mechanisms for implementation include:
- implementation of transparent and non-discriminatory procedures for recruitment,
certification and promotion of staff in accordance with thi Fiuman Resources poricy and
qualifi cation requirements for employees;
- ensuring equal access to professional development progr.rms, internships and professional
training;

- development ofa mentoring system and support for employees' career growth;
- expansion of employee participation in colegial gou"-ing bodi"s and iorking groups;
- consideration of EDI principles in the formation of HR policy and managJri'al aecision-
making;

- regular monitoring ofequal opportunities in career development and managerial involvement;
- creation of feedback mechanisms and consideration of employees' propolals on gor.-*""
and university development issues.

9.3 The effectiveness of this area is monitored through the intemal quality assurance
system via satislaction surveys, analysis ol the institutional climate at department level,
structural units, and the University as a whole.

IO. FINAL PROVISIONS

l0.l rhis Policy shall enter into force from the date of its approval in the established
nlanner,



10.2 This Policy is an open document and shall be published on the official corporate
website of the University for free access by interested parties.

10.3 The University regularly ensures disclosure of information on the results of the
implementation of this Policy to stakeholders through publication of relevant information on
the corporate website, as well as its inclusion in the annual report.

10.4 Amendments and additions to this Policy shall be introduced in connection with
changes in the legislation of the Republic of Kazakhstan and in line with the development of
the University.


