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2. Per,rauenr IpoBeaeHfic KoMnJIeKcHoro f,x3aMeua

I4roronas arrecrall ,I [poBoallr6c, n r[oprrle oaHoro KoMnneKcHoro 3K3aMeHa:

- Ocroau un4ycrpllu rocrenp[nMcrBa;
- I'In$pacrpyrrypa pecropaHHoro u rocrllHl{qHoro 6usHeca;

- Sxonouuxa c$epu o6clyxurauu, H rocrenpnl'IMcrBa;
- Cryx6a nuraxn, u HarII,lrKoB'

Hrorosa.s atrecrarlE, flpoBoalrrc, B coorBercrBl'lll c aKaaeMllqecKnu xalengapeu' K

sx3aMeHy ao[ycKauoTc, ,nqa, gauep.ruutue no:ruufi rlpc o6yuenux (ocroeuo ne lresee 240

rpe4zron) u ycflerrrHo flpo[IeArrr]re Bce rrpearxecTB]'Iouue aTTecTaIInoHHbIe IlcIrbITaHI'Ir'

[peaycMorpeHHue yre6nrna [JIaHoM.- 
Ilpgeru xoMllneKcHoro gK3aMeHa ocyulecrBJrrer arrecraqaonnoft xorvruccllefi (AK).

IlpeAceAirenr AK unepcona.nrnrrfi cocras KoMI'Iccru{ }'rBepxAaeTc, Perropotrl yHnBepcI-ITeTa

<Typan-Acrauo.
flpOrpar*lr*la KOMrrneKCHOTO 3K3aMeHa AoBOAl,lTc, AO CBe.qeHI{, CTyAeHTOB He nO3AHee' qeM

3a MecrII .qo upeaaoJlaraeMofi Aarbl 3rcaMeHa.

O6cyxgeurae u oKoHqareJrbHoe orlenr{BaHue orBsroB cryAeura AK npono4wr Ha 3aKpbIToM

3aceAaHr-ru, olpeaeJlrjr }rToroB)'ro oqeuxy - a 6amrbHo-pefi[rHroBoM 3HarIeH[I{ (ra6llrua)'

Pe:yluraru KoMnJreKcHoro gK3aMeHa AoBoa.f,rc, ,qo cTyAeHTa Cpa3y flocne 3aKpbmoro

3aceAaHr.r.[ AK. Crygeur, nor) fi{Brtrui sa KOMIUIeKCHOM 9K3aMeHe oqeHKy

(HeyaoBnerBopure:IBuo) He lrMeer npaBa IlepecaaBarb B TeKyueM yle6norrl ro4y'

3. Kpnrepnu H noxa3areJrll ouelrrrl rnannfi cryaeHros
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l. Ile.nr KoMnreKcHbIx 3K3aMeHoB

Hacrosua, DporpaMMa KoM[neKcHoro sK3iMeHa rto OII 6811102 <Pecropanurfi u rocrr'rHurtrlstri

6usHec) ocHoBaHa Ha focyaapcrBeHHoM o6rqeo6r3areJrBHoM craHAapre o6pa3oBafll,t{ Pecny6aaru

KasaxcraE, pnepxgennufi flpurasou MOH PK or 31 oKrs6p, 2018 r N604 (c usueueuurul u

AolonHeEI{rMII IIpoToI(on Nol ot 28.09.2019 Axa,qerunqecrofi nonnTu6ofi Yxunepcutera <Typas-

Acrara>, yrBepxreaHoro nplrKa3oM Pexropa or 05 Mapra 2019 r. Ns128-Y[.
I{eluo KoMrrJreKcHLrx 3r(3aMeHOB 

'BJrfleTC' 
ODpeAeneHrie cooTBETcTBIrg ypOBIUI

floaroroBJreHHocrl,t BbIlycKHI'IKoB Tpe6oBaHI'lrM |OCO. IIpr 3ToM npoBep'Iorc' 11ar

TeopeT1qegKqe 3HaHLIr, TaK II [paKTI.IqeCKI{e HaB6IKI{ BEIIyCKHI4Ka B CooTBETCTs14u Ofl 6811102

<Pecropaunrrfi fi rocrun[.rHbri 6n:xec>
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1 . flo:ruocruo, npaBLIJrbHo c freroM
conpeueHnofi reoprrl I{3Jlaraer MareplraJl;

2. floxarrrsaet aoloJIHI.ITeJIbHbIe 3Hanrr;
3. Teoperr.recrue 3H:lHt , yBr36lBaer c
npax'ruroft;
4. Cso6oaHo BJlaaeer repMllHolorueft;
5. YcraHanm,rsaer [pFIItHHo-cJIeacrBeHHLIe
CB'3It;
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6. Yueer aenarr [porno3;
7. Ynepeuuo orBeqaer Ha AoloJIHItreJIbI{bIe
BO bl.
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1. flpanu.nsno c f{eToM coapelrlennoft
Teop[I4 LBnalaeT MaTepI'Iar;

2. Orneqaer ttoJrHocrblo, caMocrosrenEHo

aenaer BbIBo.Ilbt r.r o6o6uesng;
3. Xopouo 3uaer repMI'IHoJIor[rc;
4. Ycranasrusaer flputu,tHHo-cJle,qcrBel{Hble

cBu3t4;

5. flolnocT rto orBeqaer Ha ao[oJrHI'ITeJTBHLIe

BOTI cbI.
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1. Xopouro [3naraer MarePl{an;

2. Ome.{aer norHocrblo, caMocrorreJlbgo

aenaer BLIBoaEI la o6o6rqeulu;
3. Bnageer repruuno:rorrlefi ;

4. Blaaeer norxrofi;
5. Orseqaet Ha aonoJIHI'ITeJILHbIe Bo
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1. 3uaer ocHonHoft tuatePual;
2. O6ocHosaHHo [pI,IBoAI'Ir [pI'IMepbI;

3. .{eaaer o6o6ulenxg !I BbIBoabI;

4. .(onycxaeT ueroqHocrll B TepMI'lHoroPIr,

JIOIITKC I,I3JIO)KCHU.f,;

5. Orseqaer Ira aorIonHI'ITenEHbIe Bo CLI

5 B 2,6't
o't-

F-

t. 3naer ocnosuoft MarepI'IaJI, Ho orBeqaer

c6t,rsqI,tno 6ea aoruxu;
2.,{onycxaer Heroqlrocrll flpfi [oJIL3oBaHI{Il

TepMr.rHalMIr;

3. flpr otoerax Ha aoIIoJIHI{TeJIbHbIe

BO CI,I A craer oruu6xu.
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1. I,lueer ro:rtxo ocHoBbI Teoper[qecKl{x
gHAHI,Ifi;

2. He yrr.reer aenarr BbIBoaoB u o6o6qesuft;
3. He nonrsyetcx tepuuuoloruefi;
4. Otseqaet Ha aonoJIHIrreJILHbIe L

qH.{IOIqHE BO
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1. I4ueer HelorIHble 3HaHI'Is ocxoBuoro
MaTepLIaJIa;

2. He sraaeer rornrofi;
3. Orner nocut $parureurapuufi xapaKrep;
4. Ha aonornurenbnble Boflpocbl orBerlaer He

TIOJIIIOCTBIO.
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1. I4ueer Heno:ruLle 3HaHI,tt ocHoBnoro

MaTepnana;
2. ,flonycraer xerot[rocru, He yr{eEr aenarb
BbrBoABr, o6o6rueHrc;
3. He sraaeer roruxofi;
4. ,(onycxaet omu6rut npu orBerax Ha

aonoJIHI4TeJI6Hr,Ie BOIIpOCbI.
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l.3nanxe fi [oHI{MaHLIe ocuoB TeopEIl c

AOrrylqeHLreM CyrqecrBeHHLrx uerouuocrefi ,
HeKOTOpa' IOBepXHOCTHOCTL, CHLIXaTOUIaJI

rroHtIMaHLe, no cnoco6uocrr c [oMoulblo
HaBo.qrlqux BorrpocoB flpeloaaBaTeff
[p]rxo.4rTb K npaB[nbHoMy cyxIeHHIo.
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1 . Orprrnovntre 3HaHLIs, I,t3Jloxense sx 6eg

IIOHI,IMAHIt{ CMLICJIA;

2.,flonolnureruHbre Bonpocll TIJIeHoB

I(OMrrCCI,II, TOJIbKO 3arpyAIrXIOT M6ICnb,
(f oprr.ralrno 3ay{eHHbIe [oJIoxeHI,L Teopuu.

4. CoqepxaHue KoMnflexcHbrx 3K3aMeHoB

Teruarnra gK3aMeHarIrroHHbD( BonpocoB coorBETcrByer r,rt6paairrna pa3aeJlaM ur yre6nrx
rporpzMM ur.rxnoa (8.(/TI,{ OII 681 I 102 <Pecropanxsrfi u rocmuuqnufi 6ugnec>

5. CogepxaHne pa3ae,'roB, BbrHocxMBrx Ha KoMrIJreKcHBIft sxtaMelr aucurlruruu

5.1 OCHOBbI I,IHAYCTPI,IU IOCTEIIPUIIMCTBA

5.1.1 IIpegMer, Meroabl H 3aAatr[ I{3yqeHlrr AHcuHrIJrItHbI
Cyu$rocrs r,rHAycrprru rocrenpur.rMcrBa. Ocnosi{rte IIoHTTLL }I oupeAeneulre l.Ix,(ycrprru

rocreflpurrMcrBa rax crf epsr gerreJrbHocrl

5.1.2 I{n4ycrpufl rocrenpuuMcrBa
I4cropuvecroe pa3Bxrlte I,IH.qycrpHIr rocrefipulrMcrBa. 3'ranrr pa3BHTIl, rrnponoft

rrH.4yclpI,lu rocTeIIpEr.rMcTBa

1. He gnaer suaqurenrnofi qacrl,I Mareplrana;

2. Cm6o opllerTl{pyerc, B Mareplrane;

3. He saaAeer rorr.Iroft otggta na Bonpoc;

4. 3arpyaurercr orBeqarr Ha

.qoIIoJrH[TeJrbHbIe BoIIpocbl.

*

E{ - Ooronu r-ruAycrpun rocrefipullMcrBa, I,IxSpacrpyrrypa pecropauHoro u rocrllnllqHoro
6ugneca
fI! -I{uaycrpu I r.'urarlaa, Ouronr,I npearrplrHllMarenlrofi aesreruHocrn B pecropanHoM I'I

rocruauqnou 6uanece



5.1.3 OprauuraqlroHHble crpylcrypbl rocrrrlrrlqHoro xolsficrea
Crpyxtypa rocrl,rnltqHoro npeaflpxtrTllr. Tunu rocrnnuq u ux x,raccu$uxaIlu.s

Ka:axcrane u sa py6exou
B

5.1.4 Opranrraquonno-yrlpaBJrenqecraf cTpyKrypa MrrpoBoro rocTtrulrtrHofo
KOMTIJIEKCA

MoAe:ru opraHIr3aIIlIE rocrI,IHLIrIHoro 6ugneca u pa3HoBI'lAHocrI{ rcrl'IHI'Iu. Cxcreua

{panvairuHra
Hor,lepnoi ooxa. K.naccn$uxaunx rocrr,rHr{rrHbD( r{oMepoB. Cran.(aprnsauur E cEcreMa

ynpaBnegr.r, raqecTBOM B rOCTI{HI{qHOM xOglfictse. Mepu nO44epxK[ TOCTIIII[ttrlOfi orpaolr sa

py6exorr.t

5.1,5 CneuuQnxa pecropanHoro npori3BoAcrBa
ocsonnne 3raflbt pa3B,rTr.r, uupooofi nHAycTpnu flr,rrilH]rr. K,raccutfuxaqua pecropaHoB.

Tunsr pecropanon

5.f.6 Oco6ennocru opranlr3alr[[
pecTopaEe

Xanpu cueuuqecKoro IrcKyccrBa

Texnnqecroe o6ecueqeuue [porpaMM

My3brr(aJrbHo-pa3BneKaTeJrLlrblx [porpaMM B

B pecropaHe. Opraunsauux uoy-[porp,MM.

r.rrrcTpyKIII414.

5.1.7 Ynpar,renlre nepcoHaJIoM B rocrlrHurrnou 6utnece

Ilepcouan KaK ocHoBHOe 3BeHO B rOCTHHr,rrrHOM 6UgneCe. Cucreua o6pasosauur: ruxonu

rrHAycTpI{[ rocTe[pmMcTBa. flo46op u [oAroToBKa nporfeccuonalrHoro rocrl'IH]IqHoro

napao"-u. conpeuennsrfi plxoBoatrTenb rasaxcraHcKofi opraHu3aul{u. cucterua MoTI.IBaIIEL

[epconana B rocuEnuurou 6ugnece. Pa:uep u crlcreMa qaeBbx

5.1.8 .(o.nxnocrHafl rlHcrpyKrrlrc [epcouara rocrllHuII E pecropaHoB

Tpe6oaaxur r oQopuleuuro u coaepxaHllo aolxnocrnoft
KnaluQuraquoNHa, xaparrepltcrllKa

5.1.9 C,ryxe6usrfi lrnxer
Kopnoparuruax (yn6Typa. flcrxo.noruqecraJl KyJlbrlpa cepBllca

5.1.10 Oco6exuocrrl MeHeAxMeHTa B Hu.q/crplrrl rocrerrprlrrMcrBa
Hn4ycrpue focrefip[r,rMcTBa xar o6rerr MeHeAXMer{ra. Buyrpeuu-r-r H BHeIXHTJI CpeAa B

r,rHAycrprrx rocrelplltMcrBa

5.1.1I Mapxeruur B nHAycrprr[ rocrenpu[McrBa
Iloxcrne ,.yaryaur. Oco6ennocru rocrlrHrrqxbrx ycayr. Oco6ennocrl{ MapKerl{Hra B c0epe

rocrr.rHr,rrrHoro xog.lftcrsa. CerMeHtaqfis pLIHKa rocrIlHI{qHED( ycnyr. llosuquounporaxue

rOcTrrHIrtIHOro npOAyOa. CrparerrlU MapKeTHIIra. Cnequalruue MapKeTI'IHloBbIe [porpaMMLI l,l

Texr{orontu o6c:r}Ti[sa]rur. fluap-aerrelruocrb B rocrllurlqHou 6usnece

1 Cnacox ru-rreparypn
1. 1 Ourosna, rl.Ireparypa:
l. Eucrpoe, C. A. Opranu:auu, rocrl'tl{IrqHoro 4ela: yre6noe noco6ue / C'A' EsIcTpon' -

Mocrga : @OPYM : LIH@PA-M, 2021. - 432 c.

2. Baryneuxo, P. -fi. Ynpaaleare rocTr,rHr{qHbM flpearrprrrr[eM: ] Ie6HOe nOCO6ue / P..f,.

Baryreuxo, E. A. Ko.utyposa. - Mocxsa : Yuunepcurercxa, Kxura ; Jloroc, 2020, -320 c'



3. K;uouencxar, I4. C. YupanneHue nepcoHanoM rocrttHl,I.ltoro npealpffiTru : yte6uoe

noco6ue / Ll.C. Kinoqescxar. - Mocrea : I4HOPA-M, 2021. - 386 c.

4, Ko6sr, M. B. YupaoneHlte KaqecrBoM rocrllHlrquoto upeAnplrrrl4, : yre6nlrx 4lr nyron

/ M. B. Ko6sK, C. C. Cro6xr.nr ; noa peAarllrefi C. C. Cxo6rusa. - 2-e [3a., I.rcrp. I.I Aon. -
Mocxsa : I,Isaaremctso lOpafit, 2021. - 518 c.

5. Moxaesa, H. f. focruHu.Ixlrfi cepauc : yre6xur / H.f. Moxaesa, f.B. PH6aqer. - 2-e

r.rsA., ucnp. - Mocrcna : I4H@PA-M,2020. - 242 c.

6. Huro:renxo, fL f. focrunuwa, I.IHAycrpIrJI: yve6nnr rl npaKrIrIq'N'I ,qn cpeAHero

npoQeccuoua.muoro o6pasoranug, I f7.1. Hnrolesro, E. A. lllarrar'rn, IO. C. K.ruoesa. - Mocxna :

HsAarerrcrgo lOpai.rc,2021 . - 449 c.

7. Tulroxrua, T. JL Texuo:roME rocruHlrtlHoft ,qerre,nHrocrl{: Teop[, E rlpaxrlrKa:
yre6xur grr aysoa / T. JI. Tuuoxuna. - Mocxsa : Itlg,qaterucrso lOpafit, 2021 . - 336 c.

1.2.,{onoaaureabHajl nllreparypa:
1 Eapsyxon, I,I.C. focrunr.{Hrrfi 6uenec n IrHAycrpI{, pa3MerqeHu, TypI,IcroB : yue6troe

noco6ue / Eap.ryxos I4.C., Eayurapten JLB., Earurn IO.E., 3afiqen A.B. - Mocxsa: KnoPyc,
2019. - 165 c. htps://www.book.nr/book/93 1087

2. Boponxona, JI.fI. I'Icropur rypu3Ma rl rocreflpl,IuMcraa : yre6uoe noco6ue / Boponxona

JI.fl. - Mocrsa : KnoPyc, 2020. - 347 c. https://www.book.nr/book/932541
3. Bereaprncxnfi, B.f. Cepsrcrar aerreJlbnocrB : y.re6nnx / Berearscxufi B.l. - Mocxla

: KxoPyc,2019. - 191 c. https://www.book.ru/book/930748
4. Polranrox, A.B. flpo6:reuu l.r [epc[eKTI,IBbI Iru.Eycrpl{r rocrenpullMcrBa, TypI{3Ma I{

cnopra: c6opHrrr uarepNanou/ Pouanror A.B. - Mocrsa : Pycafiuc, 2019. - 245 c.

https://www.book.ru,6ook/93 3 868

5.2 IIHOPACTPYKTYPA PECTOPAHHOTO I,I IOCTIIHIIIIHOTO EII3HECA

5.2.1 Kpnrepuu x.nacurQurauun unQpacrpyxrypbt. CnequQuxa [poAyKTa rpyaa
ux$pacrpyrrypnoro xoun;rexca PIE

Oco6esxocru c$epr,r ycryr. focrrasuqnrte ycn)'rr,l: ocHoBHbIe, Ao[oJrHIlreJrbHbIe I'l

coflyrcrB]'roqle. Oarropst ctrpoca Ha rocrlrHltqHoe pa3MerrleHrre. SroHotr,tlrqecxas cylrlHocrl I,I

cocraB r.rr$pacrpyxrypu P,{ u f6. Pom unifpac, pyxrypu r noBbIIrIeHIrIr

KoHKlpeaTocnoco6nocru npe4npNrruft rocrl{H}tqHoro u pecropaHnoro KoMnJIeKca

5.2.2 Cracrewa xusueobecneqen[fl rocrunltq rl pecropauoB
Cucrerr,ta Nr:Heo6ecue.leHus B rocrl,tttlrqax MupoBoro ypoBH, Cocras

uuQpacrpyxrypuoro KoMnJreKca rocrr4Hr,rrlbr. Mecro npour,uuJrexxoro cepBuca Ha pEIHKe ycJlyr.
(Daxroprr, Bnrrrloruue Ha pa3Blrrne flpoM6rrxnexHofo cepBuca a PK. Matepua,rrHo-TexHuqecraul
6a:a o6clyxi.rnanu-r. fhaxuponovHoe peltreHLIe rocrLIHHu, noroKl,t L KoMMyHI,IKaIIrrrr

5.2.3 O6opynosanue crryx6rr npueMa n pa3MeqeHl{t
Oco6ennocrn o6opyaonanur cryx6sr npueua l,r pe]MeIrIeHI,Ir. Crpyrrypa cnyx6rr npueua

r,r pa3MerrleHr,rr. Texsuqecxrae xapaKTepxcrxKl.I o6opyAoBaHl,ts. OcnoaHrte aagavu. KoHcrepx-

AecK.

5.2,4 Asro rar[3rrpoBaHHble crlcreMbI yrIpaBJreHIrs B rocrrrHllqax
- Hoerre reHAeHuI.Ix B coBepllleHcrBonanzu uurf pacrpyKTypHoro r(oMnJleKca

rocruar{rl H pecropaHoB. Mexaynapoalrtte cranrapr rt r,'raccutf zxaqult npeqnpurrufi
po3Hr.rqHofi ToproBnr,r.

5.2.5 O6opyaonanue Xo:qiicrnennofi c"ryx6r,r (Housekeeping)



Opraun:aum y6oprt rocrtlHHIIsI x pecropaHa. TexHura, rpaQur y6opru, I{oBble

rexHoJrorau. Ycryru u y6opourte pa6orsr. Koutpoar KaqecrBa y6opru u coaepxanu, HoMepoB.

.{oaxnocrnue o6ssaauocru pyKoBoalrrent cnyx6u Housekeeping. Opranura[u.r pa6orrr
uepcou{rna. Xpauenue qeHH6D( reqefi npoxunarolqux. Yqe'r u rotrpar :a6rrrrx neulefi.

5.2.6 O6opyaosaune C"tyx6u o6Iqecrsennoro fluranl,rs (Food and Beverage
department)

flpoexrlrponanue npeaupurruft ILITaHLIT. Texnororn.{ecxoe o6opy,uonanue upeanpurrai
nuraHrur K,raccurburaqus upe4upurrnfi flLt"tuu*. Crpyrrypa, Qymuuu cayx6r,t rfilTartetr..

O6c:ryrxolnarue ryprrcrcrolx rpynn. O6c:ryxuBanne B 3iIJIilx pecropanoB It rroMeparx.

5.2.7 Me6e.nr B HoMepubrx r[ou.qax rocrl{Hnrlbr. Tpe6oeanun rc ue6e.nu

Me6enr s xrrJrbrx It o6ulecrseuHsIx noMeIrIeHLIrx. 3xcreprep rocrlrullq l,t pecropaHoB KaK

r[axrop npuareKareJlr,Hocrll. (Daxtopu BJIIrJIIo ure xa $opuupoeax]Ie roproBElx ycJlyr

O6opyaonanre !.u3a H rocrLrH[IIbI.

5.2.8 Tpe6oaaurrfl K craHAapraM nocreJrblroro 6e,rtc B rocrtrr rrrHoM6ntnece
Pa6ora npa.re.ruofi g rocrunuue u pecropaHe. Cnlur6a cHa6xenuc u cKJra.uupoBaHu.[. Eearenoe

xossficrgo. Pa6ora npauevnofi u xt{Lr.Ilrctru

5.2.9 O6opyloBaxr{e roproBoro 3ana pecropana

Bu4u o6opyaonaHr,rs roproBoro 3zlna pecropaxa I4cnorugosaulle cnequa,rssoft rr{e6enu s
ToproBoM ra,re. Hopurr 4,r-e ocHarqeElu roproBoro saaa o6opyAonanuelt.

5.2.10 O6opyaooanue 6apHoi crofixu pecropaua

3leuenru 6apnofi crofirur. (Dlrrrquona,rrnrre oco6eHHocrLI 6apuofi crofixn. I,lureprepuue
peurenur crofiru.

5.2.12 Cro,rosoe 6e,rre u aKceccyapbr
BrrAH crorosoro 6earr. Marepua,r6l, I,IcIIoJIb3yeMlIe An Ir3roroBJlesus. 6em,s. tt
aKceccyapoB. Haeuaqenue r.r 3Haql,IMocrb arceccyapoB

5.2,13 06opyaoBaHHe ropflqero rl xoJroAHoro qexa pecropana

K;raccnQurauur u xapaKrepr.rcrura o6opyaorau[, ropflqero qexa. K-naccs0l{Kaqu, }t

xaparrepr,rcrr.rKa xonoAr,rnbHoro o6opyAoBaHLIr. flpnnqrn pa6orLl xoJIoAI{JrEHoro

o6opyaoaauur Ogsarourenne c ycr:potcraou, [pI.IHuIrloM AeficrBl,tr xoJlo,qltJlbHoro

o6opy.uonauua ,r ocBoeHr.re uparnr 6e:ouacuofi :xcn.nyaraqul: xoJIoALInbHne umatfrt,
c6opno -pa:6opnbre xonoAr.rnLHbre KaMepbr, rrpuJtilBKl{ -BItrpHI{6I, nraoreueparop.
llnoeurapusre u [epeAaroqHrre ycrpotrcrBa L coopyxeHlu B rocrl,rr{uqax r pecropanax

5.2.14 Me6e,rr B pecropaHH6rx npeAnp[f,Tusx. Tpe6oaannn x ue6e.nx
Bu.qu ue6ean B pecropanHblx npeafipl{rrl,rf,x. Xapartepucruxa rrae6eas. Tpe6otannx
[peA6rBn eMbre r ure6enu.

5.2.15 Texsuqecras ScrerHKa u asrafin B rocrlrHHqHo-pecropanHoMKoMnJIeKce

5.2.11 IIpoQecc[ouaflbuas rocyaa
Bugu npoQeccuona:rrnoft flocyabr. Crorosue npu6opu. Cro:roaax nocyaa.

flpanruruae no46opxa nocyArr .qnr $opr'lupoBrurur r,rMuaxa npea[plrrrl.Ir. OurosnHe rpe6onanua
K flocyre. KaqecrBeHHrle xapaKTeprrcrrrKrr ttocyABI. Cepnuporxa crola.



I,lunonaquounue cTLIJIIT IrxTepbepa I{ gxcreprepHoro perrreElr, B nJIaHI'IpoBKe

rocrrlxr.rq upecropaHoB. Bugu pecropauHbrx I{ rocrlrHllllHbrx I'IHTepEepoB:

anoncrafi, perpo, MoAepH, 9xo, MLIHITMaJII,I3M, xafi-TeK.

1. Cnucox.rnreparypbl
I 1.1 OurosHac Jrlrreparypa:
1. Pecropaunoe .qero: fre6rioe noco6ue. 9epuora E. B. , Eaxenosa T. C. ,

Korosa H. Il.Canr<'r-flerep6ypr: Tpouqruft uocr, 2021 -250c
2. Typuzu ,r rocrI,IHI,ItIHoe xos.f,ficrso. Yqe6nr.rr</Tlo.u peA. rlpo$.,

A.s.H.9yAHoscroro A..{. -M.:IOPKHI4IA, 2015. - 448 c.

3. focrunu.n*rfi 6usuec: yue6nux. MeAnlrx C. ,I4nrparrl X. Mocxna: Iouuru,2015
4. focrusuqnoe xogrftcrso Mex,u)'HapoAH6Ix rypllcrcKnx Aecrunaqufi: yre6uur.

Clxor P. I,I.Pocron-ua-,{ouy: IONarrft ![eaepalrnufi ]'HLIBepcLIrer, 2016'196c

5. r{yAuoncxnfi A.,{., Xyxona M.A., Cenun B.C. Ynpanaeurle unAycrpuefi

ryprsua:Yv.uoco6ue. - M.:KHOPYC,2014. - 448 c.

6. Eupxaror M.8., HuxuQopos B.I{. u 7p. Lltaycrput r}?I'I3Ma: IIEPEBO3KI{:
Yqe6uoenoco6ue. - CfI6.: ?IgAa:re:tcrurfi aorrl fepaa, 2016. - 400 c.

11.2. .{ono.nnnreJrsrrafl nureparypa:
l.fllrpoxnrr I,I.LI. Mex,4ylrapo4nufi r)?I.r3M B MIrpoBoM xos.f,ficrse. Yu.noco6ae. Muucr,
2.lylt-rea B.f. HosHe unt[optttaquonnrle rexHoJlorltu B rypu3Me. Yqe6troe noco6IEe.

5.3.1 C$epa o6c,ryxr.maur-rn rl rocrerrp[IrMcrna n coopeuennofi
Acuexru tepuuuo:roruvecxoii oflpeAeneHHocrll. Conpeuenuoe
o6crryNuaanra.e l-r rocrenpur{Mcrna: sapy6exuufi u xasaxcragcxr.rfi onur

SKOHOMIIKE:

cocroqHue cQepu

5.3.2 Oprann:aqur [polr3BoAcrBeHno - xo:qfistseHuoro qnK!'ra Ha fipeAflpuflTlrsx

cr[epr,r o6c,'ryxuBaurrc r,r rocrerrp[rrMcrna. Yclyru B coBpeMeuuofi 3xoHoMrr(e: cyrllHocrb I'I

xraccu$uraquu, oco6ennocru. flonsru.f, (ycnyra>. Oco6ennocrlt rocruHIrqHBD( ycnyr.

flpe4npuxrue Ir [pe.qnpr,rHr4MareJr6cKrur AerreJrbHocrB B I.IHAycrpI.ru rocrellpultMcrBa u crpeprr

o6clyNNnauur. Oprauu:aqr.rx [polr3BoacrBeHHo-xoasftcrsexHoro qI{xJIa rocrl'Inlrrluoro

flpeArrpnrrru H cQepu o6clyx,Iaauur

5.3.3 I{eHoo6pa3oBanrre B opranu3aq[sx cr[epsr ycJryr u rocrerlprllrMcrBa. CneqlEtfma
rIeHEr ycnyru, Brrar,r rIeH Ha ycnyru, cocraB Ir c'IpyxTypa qeHLI, Meroabl qeroo6pasosaHzx. Pom
rleHr,r B [oBBrrrreHnr.r KoHKypeHTocnoco6uocru flpeArrplrrrlrr. I-{enoatre crparerul,I: ua4rr, arr6op

5.3.5 Cucrerua norcasare,'Iefi xorsiicrneHHoii AerreJIbHocrlr upeqnpurrufi pa3MeueHns

n cr[epr,r o6c.rryxunannr, lloxasarelu ,qerrerLrocrlr rocruHltr{Horo npeaflplrrrlrr. @arroprr,

BJrarrorque Ha rroxa3areJru pa6otrt rocruHuqHoro flpeafipltrrur u cSepu o6cnyxr,taauux. Cucreua

noxa:arereft xogqficrseHHoft AerreJlbHocrlr flpeAlpnrrl,Ifi cifepu o6crryxraranur.. Crpy<r1pa u

coaepxaHrre rexuoltotuqeci<ofi AoK)'r{enTauI,IE

5.3 SKOHOMHKA COEPbI OECJIYXHBAHI,If I,I TOCTETIP}I}IMCTBA

5,3.4 Il"'rannponarrlle xoscftcrsenuofi aesreflBHocru rrpearrpuarnfi rocrenpHlrMcrBa rI

cr[eprr o6c.nyxrrBaHufl. Ilporpauua pa3B.Ll'tns. [peAllplrrrl4r. @usanconoe nraHI.IpoBaHI,Ie Ha

npeAnpr4.[rlrr4



5.3.7 O6ecneqeur.re Konnyperrrocrroco6nocru npegnpuerufi rocrerlpfiIrMcrBa
u crlepr,r o6c.nyxxsanus. Oqeura KourqpeHTocloco6socru npoayKuurl H aerreJrbHocrr{

lpeaflplrrrr.rr. florenuuar npe,unpu{Tns lr ero peiInBHLIe Bo3MoxHocru. Xapaxrepuc'rurr.I

rocrrrHr,rqHoro flpo,qyxTa, Br[srorque Ha nr6op nor<yflaren . Po:t IIeHbI B

floBr,ruleHlrlrl{ourlpenrocnoco6uocrr.r flpeAflpurrr{r. I-{enonue crparerrru: nr.rgr,r, nr,r6op

5.3.8 Oco6enuocru pa3Blrus rrHHoBarI[[ B 3xonoMuru ctfepu
o6c.nyxuranun rl rocre[p[rrMcrra. Cyr{uocrr }rnnosauuft r{ HHHoBaTI}IoHHoro apoqecca.

I4nnoraqNrE r cQepe ycryr r.r cepnucxofi .qerreJrbHocrr,r.

5.3.9 Pecypcu r,l rrcroqurrxu uunecrlrqnii r cQepe o6c"rryxusanur ll rocrenp[rrMcrBa.
Me'roar,r rocyaapcrBeHHoro peryJrr4poBaHuq: gKoHoM qecxoe crr.rMynr{poBaHue B cucreMe

rocrerrpurrMcrBa u cQepu o6c:ryxunauu-r. Peryauponauue, Qopuraponanue u

Qylrxquouaponauue pr,rHKa rocrenpur{McrBa r,r rr{Taurr.f,. focyAapcreeuuo-flpaBoBoe

perynlrpoBaHne rypacrcxofi aerreJrrHocru n Pecuy6:ruxe Kagaxc:ran. Zrnecnrquonnoe
[poeKTr.rpoBaHue rocrriHrrqHErx o6rer<ros u cQeprr o6cayNranauux. Kpnrepzz rr Meroar,r oIIeHKIa

s<f Serrxnxocru r{HBecrr{qrroHHbx rrpoexToB.

5,3.10 IIpo6.neMBr H rrepcrreKTrrBrr pa3Br.rrrrs sroHoMrrxrl cQepu o6c.nyxrtRarLtfl H

rocreflp[rrMcrBa PK. ConpeuerrHbre Borrpocbr 3KoHoMr,rKr.r crpeplt roctenpulrMcrBa r,r c(fepu
o6clyxr.manux

cnncor ocHosHoft n'rlreparypbr
1. Arrreesa C.H., Mlxauona B.IIL, Camlreuona C.K., Kapaxanora M.X. OcHoeH ulr.gycrpuu

rocrerrp[r{McrBa: yre6noe noco6ue. -Hyp-Cy:rrau: Yuunepcurer <Typau-Acrana>,2021. - 149 c.

2. Sxouol{uKa npeAnprlrrr4, rocreupur,rMcrBa: yre6uoe noco6ue /,{xor4ac6aena I'K.,
Cy:reftuauoea f.f., Molmmxy.rosa C.M. - Arlrarr,r: <Hypm,rAreu>, 2018.312 c.

3. Ep4anneror, C.P. Typusrrl Kasaxcrana: yue6uoe noco6ue / C.P. Ep4anneron.- Am'.rarur: Bacray,

2015.- 520c.

4. Ocnossr opraHr.r3arl![,r ryplrcrrzqecKoro K;racrepa: yre6uoe noco6ue / f .,{.Aitnlaer,a,

f .M.Tycyn6exona, H.A.Kaarax6aen, A.E.3arr.ran6exoga.- A,urlaru, 2017.- 280 c.

5. Cxo6run, C.C. Mapxeruur Ir npoaaxn B rocruHr{rrHoM 6lrgnece: yre6nur,4r.r a(aAeMr4rrecKoro

6axaaanpuara / C.C. Cxo6xss.- 2-e uz4., rcrp. pr ,qor.- M.: IOpaftr, 2017.- 218 c.- (Bara,raep.

Arageuu'recrufi xypc).

6. Ycen6aena, l.X. MeN.uyuapognrrft rypusu opraHr,r3arlu, fl y[paBJreHr.re: yve6noe noco6ue /
f .X. Ycen6aesa, A.E. Be:tru6aer; Ka:. )'rr-r Mex,()Eap. otroruenuft r{ Mr{poB6D( lr3bl(oB I.IM.

A6ruafixaua.- A,tnarr,r: Hnrep llpecc K,2012.- MOH PK.- 300 c

5.3,6 Orlnaxcosrre pe3ynbrarbr npegnpuaruft rocrerrp[r{McrBa Ir cQepu
o6c.nyxnnauun. Cyrunocrn u rfarropu rfunancororo cocrorHl{ff npegnpuxura Ana;ru:

Sunanconofi ycTofr'runocru E or{enr<a ee ypoBHr. floKasarem xpe4arocnoco6nocru

[peAflpr4rrrrr. Cyrqnocm I4 3HaqeEI.Ie [oB6IIrIeHI.I-l AoxoAoB peg.ttpl,ar'tLls B coBpeMeHHr,rx

ycnoBr,rrx. Clrcrena noxasare:refi aoxoaoe E penra6emnocrr npeAIIpnrrIrJI.



7. Manrrx, H,I4, 3ronolruKa rocrI.IHLIqHoro flpe.(npusrl,re [3nexrpoHurrfi peclpc]: yre6noe

uoco6ue / H.H. Ma;rux, H.f. Moxaeaa. - M.: @opyr*r: I4HOPA-M, 2020. - 320 c. - 3EC

<Znanium.com> - Pexrau Aocryna: httos://znanium.corn/catalo slorodu ct/1064623

8. lpr6or, B.,{. 3xonolrrlma rpeanpllrrlrr. flparcuxyr"r [3nexrpounufi pecypc]: ]..re6HuK / B'A.

fprE6on, B.II. fpysunoa. - M.: KYPC: I4HOPA-M, 2018. - 448 c. - 9EC (Znanium.comD - Pexrlu
Aocryrra: http://znanium.com/cataloe/product/930 I 24

9. Kpacuora, JLH. 3xonourlra npe4nprutuft [SnerT pouuurft pecypc]: yve6noe uoco6ue / JI.H'

Kpacnora, M.IO. fuus6ypr, P.P. Caarrona. - M.: I4HOPA-M, 2019. - 374 c. - 3EC
<Znanium.com) - Pexuu Aocryrla: http://znanium.corn/cataloq/product/1003322

10. Boraaxon E.LI. 3xonouuxa orpacnu ryplr3M: Yqe6nux / E.I4. Boraason, E.C. Eoroltoaona,

B.fL Opnoncrar; flo,u pea. npoQ. E.H. EorAanosa. - M.: HI,IU I'luQpa-M,2013. - 318 c.: 60x90

1/16. - (Bucuree o6pa3oBaHlle: Eaxa.nanpr-rar). (nepenrIer) ISBN 978-5- 16 -004712'

6, 500 srs. http://znanium.com/catalog.php?bookinfo=362895

I 1.2 .(ono,rumerbHac rHTeparypa:

l. 06 yrnepxaenuu Konqeuqur,r pa3BHTu rypncrcxofi orpacnu Pecny6nrmn Kasaxctau Ha 2023

- 2029 rottr. flocrauosreHr.re flpasrremctna Pecuy6lurr.r Ka:axctatr or 28 uapta2023 roaa Ne

262. hwps I I adilet.zan. kzlrus/doc s/P23 00000262#2287

a. Casl,tt$ar, f.B. 3xonolru.recxsfi analug [3nerrponuufi pecypc]: fre6HLIK / f.B. Caefiqrar. -

M.: IIIIOPA-M, 2019. - 587 c. - 3EC <Znanium.com>
Pexau aocryra: https://znanium.com/catalog/product/1008037

2. Illyrrar, O. A. Ounaucu [peArpnrrr.rr: frer I.I aHIrnI.I3 [3lerrponxrfr pecypc]: 1^le6Eoe

uoco6ue / lllyraax O.A. - M.: PI{OP, I4HOPA-M, 2019. - 191 c. - 3EC <Znanium.com> - Pexsu

aocTyla: https ://new.znanium.com/cataloe/oroduct/ I 0073 93

3. Tronoruna E. E. (Duaancu opranu:aquft (npeanpumufi) [Saerrponnsrfi pecypc]: f{e6Hxr / E.

E. Trorroruna. - Mocrna: .(amxor u K,2018. - 544 c

4. Ilft.rl{osa O.C. Ocnosu ycrofivuroro r}?r.r3Ma: Yqe6noe noco6ue / O.C. lll}rrrlosa. - M.: HHI{
IIHOPA-M; Mn.: Hos. sxaxr.re,2013. - 190 c.: r.n.; 60x88 1/16. - (Bucuee o6paroaanue:

Baxananpuar). (o6noxxa) ISBN 978-5- 16-005291-5, 300

ars.http://manium.com/bookread2.php?book=406 I 1 8

5. 3ronouuxa npearplrrrr.rs [3nerrponnufi pecypc]: yre6nur / B..fl. foptfuure:u [u ap.]. - M.:

IOHI4TI,I-IAHA, 2017. - 663 c. - 3EC <IPRbooks> - Pexsrrr

aocryfla: http://www.iprbookshop.ru/7 I 241 .html

6. CeueproaaJlH.Texno:rorus Lr opranr3allufl rocrllHllttr{slx ycayr: Yv./Jl.H.Ceueprona,

B.A.Eenmona, T.l,I.lllepcto6uroBa LI ap. - M.: HI4II IIHOPA-M, 2015. - 320 c.

http ://znanium.com/bookead2.php?book=473 650

7. Tuuroxlrna T.JI.Opraxusaqn-a nptneMa L o6c:ryxnnaxurrypucroB: Yqe6uoe uoco6rae / T.JI.

Tuuoxr.rna. - 3-e EsA., uepepa6. u Aon. - M.: L'1,{ OOPYM: HI4II I4HOPA-M,2013.
http ://znanium.com/bookead2.php?book=3 205 8 5



5.4.1 BseAeHrle r c.nyx6y rIrlTaHrls MarIItrKoB. Po.rB lr suaqenue c,ryx6tr nuTaHrlfl H

HanrrrKoB B HHAycrpuu rocreflp[[McrBa. Ocuoanue rrirlbl rlpeauprrsr[ft o6rqecrnexHoro
rr[TaHHr. Bneaenue B ALIcIIHnnLIHy. flonrrue Ir crpyKT]?a cayx6u nllTarrllg ]l HtlrII'IToK.

3naqeuue F&B cryx6u B lru.qycrpl,Iu rocrenprflMcrBa. Ocnos]rue runu npe4nprrrufi
o6rqecrseHHoro flvr anus,.

5.4.2 Meroarr HayqHbrx uccleAonannfi B AucuurrnEEe. BseAeH[e B HafrHBIe ]IccneAoBaH[,
e c$epe flurantlf, I{ Harrr,rrr(oB. Knaccut}rrauu-n MeroaoB Hay{HED< }rcc:reaosannfi. 3unupuvecxue
Meroalr r.rccJreaoaanur. TeopetnqecKr.re MeroaLI r,rccJreaoBau[r. MeroArr c6opa u aHaJIIr3a AaHHbIx B

cayx6e F&B. Mex,qyHapoauHft ofibrr uccJreaoBanufi a c([epe fllrraHrrs I{ Ha[I,trKoB. flparrnuecroe
3HaqeHr,re Harfi blx MeTo,uoB B HHAycrpr{fi rocTenpul,IMcrBa

5.4.3 llpoQeccnona.nbHrle xoMrrerenrlrtrl trepcoua,ra c"rryx6rr rrlrrauufl. Oorossl
o6cnyxunauur rocreft: acrpe.ra, pa3Meuleur,re, flpeaocraBJlerlre uenro. Texnuru I(oMMyHtIKaIIfi]I u
glauuoAeficrgu.s c KJTHeHTaMH. Opranu:aqur cepBupoBxl{ croJroB I{ npl4eM 3ara3oB.

flpoQeccuoxalrnbre r(oMlereHrlr{}r nepcoHana cayx6rr m,rraHr,rr. OcHosn o6cryxIrBaHI.L rocrefi:
Bcrper{a, pa3MerrleHr.re, npeaocraBneHl{e ueurc. Texnuxu KoMMyHI.IKaUIIE I.r s:aulroaeftc'rsug c

K;rlreHttlar.r. Opranlr:aqur cepBI{poBKI4 croron. flpu6n 3aKa3oB I'I s:ar.nrao4efictaue c K}xuefi.
flpaxr:uuecxoe 3HaqeHrre crauAaproB o6cryxuranur gn IruAycrplr[ rocreflplll,IMcrBa.

5.4.4 Coue,rre r,r rrx ponb s o6cnyx[nanrru. 3rnxa rr rexurrl(a o6c.nyxurauua roctefi.
Bneaesrae n npoQeccuro coMense. (Dynrqulr u o6s:auuocru coMeJrre B pecropaHe. Po:r coNaeme s
cr{creMe o6c;ryxlrnauu.e rocreft. 9'ruxa o6clyxunauur u nporfeccuonalLuble craHAaprbl. TexHr'rra

noaaqu t.t pexoMeuAarlu]r sHHa. Bsafil,roaeficrBr,re coMerbe c fiepcoHanoM I,I rocrrMl.I

5.4,5 Menrc. Pa:pa6orxa Drenro: srr6op 6,'rroa,

flossrue MeHro H ero Qyuruuu. Sranu pa:pa6orxu
cocraBJreHrle qen, or[opu,renue.
uenro. Oaxropbr, BJrllrloufie Ha

r orfopn:reuarc MEHK).

u o6parnar cBs3r,. flpruqunr,I co3aaHHq

HaBf.rKoB rlpeAocraBJreHrrs IlcK,rIoqllrer6Horo

5.4,6 Hanurxx B rrnAJicrprrn fl[Tanrrs: r.naccuQnxaqxs tr floaaqa.
Baeresne: ponb Ha[urr(oB B r.rHAycrpn[ [rrrarrrr. KnaccuQraraqu Ea[r,rrroB: 6etarxorolrnue,
IIJII(otoJIbHbIe, OcnosHrte fipaBlrna fioaaqu Harr]rrros, 3t[xET Lr KyJIbr]?a o6clyxunaxux.
Coepeuenuue reH,qeHur,r[ B uu.uycrplr[ HartrrrKoB.

l. 5.4,7 Oprauu3arlufl KyxHu rr Kooparrnarlnfl pa6oru Kyxonlroro [epcoHaJra. Bseaenue n

opranr.r3arlurc xyxnu. Ctpyxrypa u pac[peaenesue o6marnocTeft xlxounoro nepcoHa,ra. Poas

ueQ-norapa r.I Koopar.rHaropoB Klxnu. OnrlrMlr:aqrif, flpoqeccoB rIp]IroroBneHI'L u

o6oryxunanur. Coapeuenxrre rexHoJlomE u I{HcrpWeI{T6I [oBbrIIreHI,uI KarlecrBa.

5.4.8 Ynpan.renue crra6xexueM rl 3anacaM[ rlporyICToB
3aaaqu u $yxxqulr ora6xenng. K.naccfitbrlxaqu.{ 3fiacoB. MeroAu KoHTpons ll ylpaBneHlu

3arracaMr.r. Opranri:aqlrc cxraacxoro yqera.

$oprrauponauue MeHro. nprrHuunn qexoo6paaosanu-e. Tpe6onannr
flpaxruvecxoe 3HaqeHHe MeHto an, F&B-cnyx6bl

5.4.9 Cepnuc Bbrcorcoro ypoBns
rroJroxrrrerbnoro orlbrra KflIteHTa. Patsur[e
cepBrrca.

5.4 CJIYXEA III{TAHI,I.g I,I HANUTKOB



flonsrue cepBr,rca BbrcoKoro yporur. flpzuq[[br co3AaHr.r, rroJroxraTeJlLHoro KJI[eHTcKoro

ourrra. Polr o6parnofi cBr3lt B ctlcreMe o6cr)T Kunanuc. Pargurue HaBbIKoB fipeaocraBneHx,
rrcK;rlorrureJrLgoro cepBqca. I4ror n nparru.recKoe sHarIeI{[Ie reMbr

5.4.10 Canurapubre HopMbI u 6eronacnocrb nHTaHHr. Ocsonnrre rrprrxllurtrr
6elonacnocrn rrrlTaHu, u rurrreHlrqecxne craHAaprbl. [Ipaan.na xpaHeHHtrr flprlroroBrenuq
rr floaaqn IHqeBBrx npo[yKroB. Po.nr canurapur,rx uncnerulrft u ceprut[uxauuii.

3naqesue caHr.rrapHhrx HopM B r.rH.qycrptru trurarus. OcHosErte [pIrHIIIlnBI 6esonacnocT u
nLITaHLIc. furuenuqecru.re craHAaprbl I.{ npaBl4na xpaHeHI'Ir, flpuroroBneHx, Ir floaaql lulIIH.
Cucreua HACCP Ir Mex.qyHapoAHbre tpe6onauua. Pols caHurapubrx HHcneKIIfifi u

cepru$uxaqnfi . kltoru u npaKTllqecKoe 3HaqeHLIe.

5.4,11 Yupan.neH[e nepcoHa.nou g c,ryx6e [IrraHlrr. Pexpyrunrr obyuenue n
MorriBarlrlx [epconaJra. Pa:pa6orxa rpa{nron pa6orrr s KoHTponL 3a BrInoJrIre[IreM
o6craxnocrefi, Pagnnrue xouananofi pa6oru rr n[AepcKM HaBbrKoB.

Bgeaesue: 3uarruMocrb [epconana s F&B-c:ryx6e. Pexpyrnur: or6op r uafiu corpy.unuron.
O6yrenne u aqafiraur{, [epcogaJra. Motusaqr.l, corpyaHl.rKoB n crfepe uHTaHITJI. Paspa6orxa
rpa$uxon pa6our u Kor{Tponr BlrnorHeur.rc o6ssarnocrefi. KoMaHAnas pa6ora u JrlraepcruIe

H'IBbII(I,I.

5.4,12 Oco6ennocru o6c".ryxlrBaHt,rf, pa3r[qublx rcareropuft ryprrcroB. Konrpolr
KarrecrBa o6c",ryxxoauue u pa6ora c xa.no6aun. Bseqeuue: poJrb cepBrrca B I,IHAycrpI,Iu

rocrenpur.rMcrBa. Oco6ennocrn o6clyxunanrr pa3nl,IrlHbn< Ica'reropnft T)?I{croB. Konrpom
KaqecrBa o6cnyx.usauur. Pa6ora c xalo6avn. I4ror: cepnuc KaI( crpareruqecrulfi pecypc

KoHK)?eHTocnoco6nocrr.r

5.4,13 llcrlxo.noruq rocrenprrnMcrBa: co3aanne xonQopra rr .tos.ttHocru rocrefi.
3rr.roquona.nrnrrfi unrernert u ponb flepcoHalna. McroArr ycTzlgoBJreHnf aoBepl{, u srfrfexruauofi
KoMMyHrKarIuE. <Dopuuporauue rro3HTr.rBHoro oflErra lz ror:rgoctu roctefi

5.4.14 Teulenunn B unAycrpuu rruraHltfl rl EarrrrrxoB. llnuosaquu u HoBr'Ie noAxoAEI a

opranrr3aullrl c.nyx6r,r flfiTaurrs. BseAeHr.re: rao6aarnue r.BMeHeHrrs n c<lepe [IrraHu, LI

Han[TKoB. I4nnoraquu B Meuro H racrpoHoMuu. TexnororflqecKue petueHu, B pecropanHoM

6usHece. Ycrofiqrmoe pa3Br.rrue u 3xoJroruqHocrr. Hosste $opuarrr o6cayxunaurEx lr roctesofi
onrn. flepcnexrrrBbr pa3Bura, orpacJrrr

5.4.15 Ycroft.ulBocTb H BJrIlqHIle TperrloB xa nrr6op [poAyrcToB r! MeToAbr

o6c.nyxxsauur. Ocnonnrre HanpaBJIeHI{r. Meroau o6cayxunaune c y'r€T ou ycrofivr,uoctlt.
CoqnaruHa, r,r Mapxerr,rHroBnff suaquMocrb ycroi.rnnoctu. Ilepcnexrussl u 6yayruee
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